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Ohio White House Conference prt^canferencGi programs were iheld from 
March 10 Hay 25 it IS locauions ticross the state and attracted almost 
1 500 clLlz^ns and llbriirians IntGrOMtad In Bpealclng out on libraries and 
Informadlon Eft^rvlces* 

AmDng Che concerniScl citizens were childreTi, young adults ^ Tnlnorltlesj 
disabled^ elderly, a former professional football player, state legisla- 
tors, proFesslonals j housavt^ea, farmers ^ businesstiten and many otliers, 
A varlecy of librarians and Infortnatlon specialists attended. 

Mnjor topics of aoncern at Tnost of the Tneetlngs included library 
public relaclons* library services^ library techno logy , funding of 
librarieBs coTiimunlty analysis, and cooperation aitiorig all typea of llbrar^ 
las, Unique concerns were escpressed at Individual meetings, A sampliTig 
of thege are; 

- purchase of quality literature vs* trash 
pronioclDn of friends of che library groups 
a discussion of Intelleccual freedom 

suggesCioti of corapticer links betv^een the library and the hoitie 

- Service to rural areas 

wtll libraries be free In the future? 
should libraries teach reading? 

- TTiLTioriCy representation on boards of ttustees or boards repra- 

sentatlv'e of the entire cotnmunlty, 
a specific recommendatloti that a ^'national Btateinent of policy 
Co Tea £ firm the freedom to read any thing at any time and 
chat this should be translated Into i&w that people are 
entitled Co and should be prov^ided ^Ith libraries and aceegs 
Co InforTnatlon*'' 

The precpnf ererice gave participants a chance to select/elect represen'^ 
tat Ives to the state conference. In many InstanceSj more than enough peoplo 
volunceered to be representative delegates. 

The follwlng sections will give more detailed Information about 
the preconf etences . Section II Is the compilation of narrative reportc 
prepared by tegional coordinators/reporters. Section III consists of 
response postcards received by the subcoitttnlttee following an Individual's 
attendance at a reglDnal meeting* Post cards ar^ grouped by subject 
matter and by reglotis Section IV is the suhcormnlttee' a response to the 
results of the region/iL preconf erences * 



EKLC 



7 



CtontQits 



It Overviw 5 

II* Pmmviimmnoa na^ative reportB 9 

QOItT 11 

P^xon^mmit Qomty 18 

STOKL 25 

INPO 34 

Wmmj) 37 

44 

SOljO 52 
NOrA 

Youjigstom 64 

Geauga Ootoity-aiMdon 69 

Wairr^ " 76 

MEW 91 

CMJGO 97 

cams 105 

MDM 115 

<^ 123 

III. Respo^e pcstcarcte 133 

A, subject 

E^lic relafcims 135 

Sarvloes 137 

Pmding 138 

Delegate selection 139 

to^iral QCnmenta 141 

III* Respome postcards 143 

B, Bf area 

CWJCD 145 

&mB 147 

mW 149 

om,, mto, mwms^ iso 

Ateon, cnm, &Sjc isi 

IV* Oonclusions 153 



EKLC 



5 



II, Preconference narrative repoi^ts 



6 

o 

ERIC 



PRECONFERENCE PROGRAM REPORT 



PRECONFERENCE PROGRAM SITE Ashlgn a Colla.R., Ashland. Chip UkSOS 

MEETING DATE AND TIME Liarch 10 . ig , i Re^^istraticn 

1 - 3i30 i-.eetlng" 

PRECONFERENCE PROGRAM 

COORDINATOR/COMMITTEE aeq gtt'. clied list 



PRECONFERENCE PROGRAM 

REPORTER Miss Julianr.e Phillips 

TOTAL ATTENDANCE 80 + 



BRIEF DESCRIPTION OF AUDIENCE COMPOSITION (MALE, FEMALE, AGE, OCCUPATION) 

Small elsir.ant'iiy school group mo«t dynamic • balance about equally composea of 
middle-age mtn-womeii plus ibout 20 library associated. 

AUDIENCE RESPONSE TO A-V PRESENTATION excenint _X 

good ' 
poor 

LIST OF DISCUSSION QUESTIONS USED TO PROMPT AUDIENCE RESPONSE: 

See attached, cuestions v/hich jnoderator modified (ana iraprjv'ecl) 

NARRATIVE SUMMARY: (Attach separata sheet if nicessary. Include major 

discussion questions, audience response and participation.) 



DELEGATES SELECTED: INCLUDE NAME, HOME ADDRESS, BUSINESS ADDRESS, HOME PHONE, 

BUSINESS PHONE, OCCUPATION 



PROGRAM PACKAGE EVALUATION excenent 



good X 
poor 



ADDITIONAL COMMENTS: (Please Include minutes If there Is a reporter and 

also include tape of program.) 

PRECONFERENCE PROGRAM COORDINATOR John A. Lacqr 
PRECONFERENCE PROGRAM REPORTER 
PRECONFERENCE OBSERVER 
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iui liilijvif'y Uiifl I 1 j r* u'iiiu iJ on iM^'vu-n 
Tht) Jtato Libi^ai'y u.r Uiii.o 
65 uouth Front StrHMt 
Columbus, Ohio 43Sli> 



.a Koelewyn 
Head of Reference 
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Lucille Thompson 
Project Director 
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Minutes 
Ohio White House Conference 
on Libraries and infonsation Services 
Region k Preconf erence 
(Central Ohio InterLibrary Network Area) 
Mjrch 10, 1978 - Ashlatid College Library - 12-4 p.m» 

Sponsprad by John W. Brown 
Center for Current Gov&rnnient StudieSj Ashland College 



Region 4 Pteconf erence Planning Cotiimitceei 



John Lacey, Coordinator 

Eugene Byars 

Stanley Dawey 
Leslie Kaa 
Aria Koalawyn 
Chuck Miscovich 
Charles MunsDn 
Martha Stratton 
Lucille Thoinson 
Sharon Wepler 



Ohio VHiite House Conference Advisofy 
Comiit tee 

Ohio White House Conference Advisory 

Comittee 
Ashland College 

Hansf leld-Richland County Public Library 
Hansf ield-Rlchland County Public Library 
Ashland Collage 
ABhland Collega 

Central Ohio Interllbrary Network 
Central Ohio Interllbrary Natwork 
Ashland College 



John Lacay of Ashland, Ohio, member of the Ohio \^ite House Conference 
on Libraries and Inf orrria tlon Services Advisory Cormnlttee, chaired the meeting. 
His Introductory remarks stressed che importance of an informed citizenry and 
that Che opportunity to ''speak out'' on current issues — libraries and 
Information sarvices at this meetlni ~ was one which in racent years has 
been lost to many citizens, 

WELCOMEi 

Dr. Arthur L. SchultE, President of Ashland College, welcomed the 
group to Che campus and eKpressed his pride in the fact that the John 
Brown Canter for Currant Governnient Studies was host to the first of 
approxlniateLy twenty preconf erenc es to be held around Ohio. He traced the 
White HouDe Conference on Libraries and Inforniacion Services idea thrQugh 
the Nixon, Ford, and Carter administrations, culrainating in a program which 
at this point will stirnulata Ideas and the formation of recomrnendations 
regarding libraries at the *'grass roots" level. He offered the fullowlng 
questions to the group for their consideration during the afternooni 

%>.at do you c='Xpect of youf libraries and inforTnation services? 
V%nt library materials and services most relevant in 

today^s society? 

Wliat is most necessary to honsewlyes, farmers, businessmen, the 

handicapped, elderly, children? 
How can libraries better serve you? 
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Dr. Schultz stated that as libraries and Inforaaclon services are 
vital to the life of a cQllega so should they serve as the hub of the 
cultural recreational and Intellectual life of every coimuiiity. He expressed 
a hope that the ideas generated by this meeting would benefit libraries 
in the COIM area, 

DELEGATES AND OBSERVERS AT 
OHIO WHITE HOUSE CONTERQ^CEi 

Kr. Lacey encouraged participants to consider applying as delegates 
or observers to the Ohio VMte House Conference on Libraries and In format ion 
Services, to be held In Colifflibus, September 20-22, 1978, T^iere will be 250 
delegates to the state conference and 100 observers, 

Br* Charles Munson served as TOderator, Initial discussion questitfn 
was "Wiat Is a library?" Reeponies were varied and included the following: 

a collection of books 

accessibility to organised Information of any kind 
cOOTaunity continuing education center 
only free learning center ^ can learn what you want 
forum for conminlty Issues 

one of few nonprofit organlEations dedicated to betterment of 
of society 

objective J democratic source of information 
point of access to the past 

sum total of recorded human experience, organized for use by all 
people who get information to the user 
place to study 

SLIDE PRESENTATION I 

Dr* Munson Introduced a iltde presentation produced by The State 
Library of Ohio showing the development of library services in Ohio from 
early 1800' s to the present and stressing citizen Input into the Ohio White 
House Conference series, whose theias is "Inforum '78 Take Fart in Tomorrow* *- 

DISCUSSION: 

Dr* Munson opened the floor to further discussion. First question 
addressed was ''Why do people NOT use libraries?" Responses included i 

Many people are afraid of libraries and librarians and the public 

Images they project* 
People aren't aware of what libraries have to offer. 
People think of libraries as a source of books, not InfortQation. 
People today are more sports and antertalmnent oriented than reading 

oriented, 

Libra:!^ procedures and organization are often too sophisticated for 

ordinary citizen* 
Libraries stress education, not InforTnatlQn and recreation. 
Libraries do not use normal means of advertising their services. 
Libraries and librarians are not active enough in coranunity affairs. 
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pISCUSSlONi (concinued) 

libraries depend too much upon people coding to thetn; should do more 
outreach, provide better or additional services via telephone* 
volunteers, etc. 

Reading is no longer eonsidered a pleasurable pastime by iiiatiy people. 

Schools have not met their responsibtllty of teaching students to read 
and that learning can be fu_ri. 

Librarians are not as receptive as they should be to needs of their 
users; they should have as isuch training/background in dealing 
with the public as they do with books and other inforrnatlon sources. 

The next topic of discussion was librairy costs and funding. Participants 
discussed the fundlrig of Ohio public libraries by the intangibles tax and 
the strengths and weaknesses of this kind of tax. 

Also discussed was what libraries can do to serve usars when money 
is lacking. Ideas offered werei 

prosecute those who aren't paying intangibles tax 

request larger amounts — or all -^-^ of intangibles tax collection 

shate resources 

charge for "e^ctra" services 

use Volunteers to provide some services 

purchase microforms instead of hard copy; cheaper to store ^ easily 
duplicated 

Some participants advocated distribution of intangibles from the state 
rather than county level or using a different type of tax — income or 
property Co finance public libraries* Many were opposed to charging fees 
for library services, particularly Interllbrary loan, which most considered 
basic rather than *'extra." 

participants did not offer formal recoMendations regarding topics 
discussed y but concensus was reached on these areas of concern: 

Libraries and librarians should improve their public images. 

Libraries should advertise services ©ore. 

Alternacives to funding public libraries by intangibles 

tax should be investigated. 
Materials and services should be accessJble to all, regardless 

of status- 
Mr. Lacey offered to send a report of this preconf erence to President 
Career and Ohio Congressmen* 
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mJOHN W. BROWN /S« 
^ CENTEH FOR aCH^ 

CURRENT GOVERNMENT STUDIES ^^PS^ 



ASHLAND COLLEGE • ASHLAND, OHIC ^ 419/289.4142 

March 29j L978 



Diana Cohenj Coordiiia.ior 
The Ohio V.Tiite Home Coni'erence 

on Library and Information Scrvicei 
The St^be Ll'^rary of Ohio 
65 South Front Street 
Colimbusj Ohio 43-15 

Dear Diana i 

1 hereby submit the Preconf erence Program Report for OTIC'e first confab 
hald at AsU^and College Itorob 1Cj hosted ly AC*s John Brcvm Center 
for Ciarrent Government Studies. 

EkmAnw BvmJm 



By all aceotints this preeonf arence must be judged a "smashing suqg^ss^" 
despite smidry difficulties, Twas well attended, audience involveinent was 
keen and spirited and major points that einerjed were r-onatruetlYe in tenns 
of the niain purpose of the conference j "TOiat the non-llbrarlan vrajit 

of librariea?" 

The principal difficultiei grew out of the early date of the conference 
which meant that seTeral PR and info mtarlals o^uld not be prepared in 
timm. But thanks to OWiC staffers — gala like Juliamiej Adriamie and 
Claudine — and thanke also to the preeonf erence progranmer {Broim Center 
Student Directorj Sharon Wepler) these shortcarings were minijni^ed if 
not overcQme* 

By aU, accounts the min key to the conferenceb suacess ims the aeCOTpliihed 
moderation of Cr* Charles Hudson, 

ATTE^iDAi^IGS km nqgDSITION 

You have more acciL'ate atterdance figures than I* In a post-corrf erence 
statement I spoke of "over 10C»» but probably the flgiire ms closer to 
80 or 90. A ccmpoaltion w£ the audience was ndjced* The highlights were 
young Dlemesntary fiohool kids from Mansfield^s Diic&very School. There 
were no handicapped or minorities rspresented. 



JOHN W. BROWN 
Kx^cutivu Director 
Former Liiuiemfit 
( fC* vart} or o f Oh w 



STANLEY E, DE^IY 
Director 
Profetsor, 
Mitical Sciince 
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JOHN A. LACKY 

C'. i". Diplomstic and ConSulcr 
Sen'ice Retired 



AUDIO VI5UAL HESPQNSS 



©cctllent. This was so priwa^lly bicaust cf the deft v,ay which Dr. Ku^^c?n 
etijaulated disouesion about it* 



LIST OF.EtSCljgSION CUESTIQHS 

I fenelosi iaaa but please note that Dr* Munson s.dllfullr modified %iA/ov 
alaboratad upon thOT| plus throtdjig In iots of his ovm* Note also that a 
good ici breaktr proved to be the firit question, ^^m^t is a librar/1*» 



D^LaGATS SE LECTION 

lou now have their namas, l\Tiat Is notable is that ths two selected t.ha 
preconf ercnci coordinating cOTiitta^ art Dr, Munson himself who idll bring 
to the Coltimbus coni'ji^ence the I^Dmltty of our particular meatingi p2^^ g 
very ehariidng and/or praoocious ^cojig^ttr chaperoned by an iquallf charming 



PRQGaAi4 fkCKkGi. EVALUATION 

I have rated this goodj primarily bacauie not aU of the mterlals vr^ri 
assembled in time to be whoUy -usefiiL, 

Cm bugfeitl©ri: scma of the mort basia program package itraa irdght hm^ 
provided in dtapliQata or triplioata. In case for ^^plej I f oiiad it 
awkmrd shariiig these with the pfcaonference moderator and ixapossible to 
share with others on tha preoonf ay^nce ooordinating □cnffiittia. 



I preitma that you or scmeona oti ysiir stafi Uai the taps And/^r niiiiMteo 
arji/or recorded highlights of the tonferance, 

Plec^ss note that in the absenci si adequate m l^ad tim^, the COIN coOTittaf 
utUis^d dlraet telephone calls to per- ;s on tht OWHC mili^i Hat* I do 
not yet have the talaphone bill C Jt that plus other COIN cunf ara^o a gor^ec^el 
caUSi 



I oonoludt by , i ^ 

(a) idcpressing my appreciation to aH in the omC coirmttee vrhQ had a 
hand in making possible the iehaduling of this first of a series ^^f 
preconferance meetings at Ashlaiid Coliegei and 

(b) endorsini the fomat aM phllasophy of tha OW Conference cowept^ 
.^t least I learned i lot and I believe most of the Ashland Collaia 
Ashland; Ohio conferees wnt home with a deeper unaerstandini of Potl 
the problems and potentisli of modern infomiatlon services* 

JAL/tg Sincerslr yours, , 

en^losiiras only to Mies Coheri Q)r4s/^v^ \^ vf/^-tS'^ 




CCt John Brown 
Stan Dewey 

Charles Munson J«^hn A, La^ey 

Sh^on Vapltr Fellow^In^Resldence 
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PRICONFERPCE PROGRAM REPORT 



PRECONFEREMCE PRQG^M SITE ^AkJoa^SmamtpltCoLmgr Pufcilic Librae 

WEEmNG DAn^O TEME ..q^tord^y . ^ ^nl 8, 1978 1*30 - 4:00 p,m, - Sea Attmctmmt #1 
PReCONFEREMCE PRQGB^M 

COO HDlNAtORyCpMHiTriE htm H fle^aafc, Cimvaim 



PRECOMFEPENCE PRQGMM 

PEPCRrER Se^ AAtiitf lm«t #3 - Ust otf Recorderi 



TOTA AtfEflDAMCE Jgl^ Jag^Aggdim^t #4 

BRIEF DESCRlPriOf< OF AUDrENCE COMPOSITrON (MALE, FEMALE, AGE, OCCUPATION) 

Ttli^ aiM^c^ aiada up ^ p^rsOTi^ ^arfUy groups aa wMte collar md prtfassional^ md 

largely, li not^ti^taLy, ^ddl^cWss * Th^ewere 43 m&i, 88 womei. All adults over 21. 

^UDIEMCE RESPONSE TO A-V PRESEHTATION excinant 



good X 
poor 



UST OF PISCUS5I0W qUE;STIQNS USED TO PR^ONPr .AUDIENCE RESPONSE- 
Sea Atcaelmait #S 

NARRATIVE SUMMRr : (Attach^ SipiMte sfiiit If nacessafy. Include major 

dl^cu^sloii qu^st;1on4| ludienci responsa and partlcipatipn.) 



DELeGATES SgLECTEO: IINCLUDE N^E . HOME ADDRESS, BUSINESS ADDRESS, HOWE PHONE, 

BUSrWES4 PHOWEp. OCClJPATiON 
See AtcacjaniCTit W ^ taata^ctims for fflei^al^ of deleptes and copes of dalagmte biography shaei 

PROSRAM PACmn EVAUUATIOIN excal 1 ent ^ 

Sii AtnQtTO«it #8 --CorttTO^te of a^u^tiac»e 9°^- - — — 

Door 

&y ^rtaclpsats. 



AfiorTIONAt COHPlEHTS^ (Please includa n inutes 1f thare 1s a reporter and 

5lso 1 nclude tape of prognmi. ) 

PRECONrERENCE PHOSfAH COORDINATOR Jotm H. R^ eaack 

PRECONFiRgNCE PROfiWM REPORTER See Atmcteait W 

PRECONFERENCE OBSERVER Fran Mu^hey 

(Akrcm BtacOT Jwinial reporter) 
See Atactaiat *9 
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OTHER COMMENTS ABOUT PRECONFERENCE PROGRAM: 

See Attactofflte #8 md Acmchmeat *10 - Sejamte report by deaf participant. 



PRECONFERENCE ARRANGEMEMTS REPORT 
nent briefly about these features of the preconference site: 

DIRECTIONAL SIGNS Signs ld«fla^ locattcn of coofermce and were placed on fixst and second 
floors of Majn LibMry. Otlier slpia idmafled re^gccaaaa acid discussim group areas by uuEnber 

%%ESSIBILITi ftUlding acceaslble to bofli motorlstt md bus riders . Coiferetici area by 
elevator tod staiCTrays . 

ROOM ARRANGEMENT All meetogfaoUlttes, woArcwm, etc. cn same floor, 

SOUND SYSTEM Good. 

LIGHTING Good . 

Did you observe deaf persons in the audience? J^^ 
If yes, was there an interpreter? Yes 

Were refreshments served? . ^ i. b. # ACi-»T 

If yes, were they donated? Wd audience contribute? No - pgiated by Fnends of ASCPL. 
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ATTACHIVENT #1 



PROGRAM 

Region One 
White House Conference 

Saburdayi April 8, 1978 li30 p.m. 
Main Library Auditorium j Alcron^ Ohio 



1 1 30 Opanlng Ramirka 



li33 "the PtifeLlc Xoeka st Library Service" 



John K. Refcenaafe, 

Summit Couniy PabJUa UJbwky 
HmmOtt Von KU&teA 

A^4^ P40|je440^, Ken* 

FimncMigf The. HaAdoaAt and 
Tom Smye/Lt Stitte. Rep^e^ 



2 1 15 Braak- to Hova M Discussion Group Areas 
2tiQ Dlscuaalon Oroups 
3t30 "Whac Was Ahead" 



M^, Raymond BKOm, StaXt UhwAy 



Coffe© will bt mvailabie in the lobby at the break courtesy of Friends of 
thi Akron^SuB^t Ceiiaty Pidbllc Llbra^, Please feel free to take your coffee 
CO the room aaalgiiedi to your diseussloti group so that the schedule may be main- 
tainid ea alosgly aa pQisible» 



Akron-Susiitt CouJity Public Libra:^ 
CR/3SO/3-78 

16 



ATTA.CHMENT n 



AtCRON AREA 

REGION I PRECONFERENCE 
OHIO WHITE HOUSE CONFERENCE 

PLANNING COMMITTEE 



Dr, Don Kaistef 
44 Oroha rd Ave . 
Akron, OH 44313 

Carol Miller (Mri . John) 
525 Royal Ayanue 
Akron, OH 44303 

Joada Hiatt {Mrs, Allen) 
2826 Highland Ave . 
Stow, OH 4 4224 

W. Richard Wright ) 
Edwin Pirine ) 
Raymond Brown ) 

Margaret Alexander 
Coordlttator Library Services 
Akron Public SchotDli? 
ColonUl Building 
2200 Fourth Streat 
Akron, OH 44314 

Paul Sctorank 
University Librarian 
University of Akron 
Akron, OH 44325 

Dori B Jyur 0 vat 
LI brarl an 

Stow Public Library 
Stow, OH 44224 

Akron -Sutntnlt County P\ibUc Library 
Staffs 

Pat Latshaw 
.Curtice Myers 
John Rebanack 



Friends of the Library - 
ASCPL and University of Akron 
Libraries 

Pres Iden t p 
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ATTACHMENT #5 



WHITB HOUSE CONFBRfiNCB 

SAl^PLE DISCUSSrON QUESTIONS 

If coat vera na objeat. ^hat would you see as the library's 
primo objective in the next aecade? 

From your own kno«ledg« of the affect of technology on your 
ltf«, how do you ffflo mechanical and scientific advances 
affecting the use of the library? 

With mm growing emphasis on contiauing education and the 
devalopmgnt of more formal modes o£ continuing education, 
ho« do you see the library fitting in to such a pattern? 
How do ycu see ttie l^rary becoming more Iniportant in the 
lives of those who are not now library users? 

Wiat effect do you s^s between lAfe current fimding problems 
of education (and various plans for solutions to this problem) 
and funding of libraries? 

Obviously, it is impossible for avery local library to contain 
the infonnatlon available in a Library of Congress. In your 
view, what are the serviees essential for a library to offer, 
regardlesa of its siae. Wiat cesourcas not pressntly offsrad ^ 
libraries should be included in future plana (in order of ill 
portanee.) 

Becausa infoCTiational neeas and resources are not localised, 
what kinds of eooperativa efforts should be developed to make 
infoxmation from libraries all over the CQUntry available to 
all local libraries? How can information from local special- 
ized sources (such as special libraries) be made more available 
Is the public now aware of the variety of services offered by 
libraries? If not, v,hat plans for the future should be made to 
strengUien this awareness. 

How can libraries become more sensitive to the needs of their 
connnunlties ? 
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ATTACHMENT #6 



RESULTS OF REGION ONE PRE -CONFER ENCE 
Saturday, April 8, 1978 
Main Librarj% Akron -Summit Coimty Public Library 



or cciicami of tiie teii discusiioii groups at the cOTfar^ice were: 

Expandmg libraiy piilic ralatlcns md pubUc InformatiQn programs to increase 
publio awareaass of libra:qr materials, resources, and sqxvLqm, Ideaa ranged 
from getting local agmciM to do promottcaal materials to hiring BiU Coiby to 
make IV spott promoteg l^rartaa. Also au^asted ware citizw mdviiory ^oupa, 
spaakars teireaua, cfle-oa-oia communieatiiOT from cid^oi to citig^ about 
llbrarias • 

StaMUze die ftadi^g of Ubroriei io uiat fch^ hmdlng sourse is not in jeopardy. 
Concams include die fact ftat private ichool libraries faeed certabi reatxictlons 
In govaanraent aid; aubstltutim of Ijiaoma tax for intangibles tax; Improya tha 
QoUection process; ^plsin to all people what &e inten^les tex la md what It 
eovera; equalize flie fimdlng bat^eeoL rich md poor cwttittas; alimfaiata out-of- 
Qomtey charges ^Mch dispal ttie 'Sree, public library" ima^. 

Improve aeridce and access to service. Upgrade tiia quality of librarlaiis dis- 
posing informatloi; maka school libraries aeoessibla to pubUc; expand serviQes 
of bookmobiles to j^ls, detmtisa homes, etc, and maJntalii eandces presently 
avaiUble bodcmob:Ua; incrMea public avvarOTeis of availability ©f Inter-library 
loan; produce mail-order camlogue of books ai^lahle m selected topics so that 
people could order books by phone* be more asseitlva in helptog ^tecms who seem 
to be saeking Inforinatlan - "dC£i*t wWt to be aak«i"; tacreasa special servleea to 
handicapp^; increaaa holdings of resaardi inatarlals and profassianal journals; 
craata specie str^caa for retired or sooa-to-be retired perscna In cooparatioa 
vrtth retiremfflt prepaxadon progams. toow v\fhat is available m other library 



UttMze tectado^ei availabla to improve libMry earvlQe , Conceaa Included auto- 
matim of informadon rettieval (and a reverse coacem timt automated equipm^t 
would do away wito die card camlog which is a system people understand and are 
comformble wlth)^ uae of cassette topes to etora mfoTOiadon toclu^g work of 
local audiors; use (£ tela vision, telephone to promote ser vices and talk aiout 
Ubmries; use cC inKhmiMd retriaval systems - '^deotapa, closed circiut TV md 
microforms . 

Miscellaneous GOTcems - 

A. Library ^ucation: recruitment of minorities; improvament of Ubrary aducatim; 
access to more educadmal sources m Ohio; Regents policy for fmdiiig of libraries. 

B. SelactiOTi policy in librarlea: How is it dotiai by whom? Do parents get involved? 

C. Educate school about die need for leamlng rasouroe centers go school boards 
dctti't cut reeource cmter budgets . 

D. Make mora use of volunteers to Ubraries - to Mtmd hours, mm sp^kars 
bureaus » taJca books to shut-ins , 
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Southwestefn Ohio Rural Libraries 
95 Bourgraf Drive 
Wilmington, Ohio 45177 
513 382-2503 



MBKORANPUM 
TOf Ditna Cohen 
FROM^ Linda Karfst /s /' 



BE: Ohio White House Preconf erence Heating, Hillsboro^ ;>,pril 19, 1978^ 
First Methodist Church 



DAra^ Hay 2, 1978 



The met ting room v^as prepared ahead of time by the church custodian. Set-up 
of AV equipment went smoothly, vslunteeri W6re at the meeting site on time. 
An interpreter for the deaf was present but the service was not needed, 
Linda Harfstf SWORL Project Director r welcomed the group, explained the 
purpose of the meeting r and intraduoed the moderator, Mr* Meyer, 

Mr* Moyer asked the group to describe what the word library meant to than. 
Respohsas inoluded : 

Souroe of information 

Plaoe for matting old friends (in books) 
Entertain^nent - FHEEl 
Storehouse of media 
Meeting plao© for all ages 
Qenealogioal information source 

Place whare professionEl help is available to find inforitotion 

Souree for "how to do it" infoTOation 

Place to anoourage reading in youngsters 

Souroe of material for pespla with Mpsclal needs 

Bootaiobile 

Study hall 

Reoorder Doris Falgner did an eKoellent job of reeordiiig these ooniaents on 
the overhead projaotor* 

The group then viewtd the slide tape presentation to learn of the current 
statua of Ohio libraries* Sound was poor * due perhaps to poor acouatics 
in the roOTt* 

Mr* Hoyer asked the group to voice their concerni about libraries ^ either 
questions itimulated by the slide tape presentation or questions/concerns 
of their ovn. A great many consnsnts from the group were condensed by the 
end of the meeting into these areas i 
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1, School and public libraries need to work together more* jPerhaps 
school libraries eqiild be opened to the public v/here thora is no 
public library and^'^there were money to fund the e^ctra service. 

2, Provide more service outlets in rural areas such as storefront 
libraries or depogit stations* The bookinobile alone ian^t 
enough* The group made a request for federal money on a matching 
fund basis to establish branch libraries in rural areas where no 
facilities exist* E3<isting service outlets should be open weekends 
and evenings. 

3. Provide more materials for peeple (adults and children) with handiGaps 
or learning disabilities^ 

4. Find a supplement to the intangibles tax that will equalise public 



During the meeting Mr. Moyer drev^r the group *s attention to the delegate 
selection form. It developed that the vast majority of people in the room 
were library employees or board memberHi three were interested and willing 
to be delegates to the state conference* The two names were drawn from a 
bo^ by Paul Weber of AdaiRs^Broiim Counties Bookmobile* The first name was 
JoAnn McDonagh, who will serva as delegate; the second name was Leora 
Spindlerj who will serve as alternate* 

The meeting adjourned by 10? 00 p#m. 
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Southwestem Ohio Rural Libraries 
95 Bourgraf Drive 
Milmirigton^ Ohio 45177 
513 382-2503 



Diana Cohen 
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OhiQ ^itm Hotei Precon£#r©nQe Meeting, Georgetown, April 20, 1978 
Southern Hills Joint 7opational Sehool 




DATE? 



May 2, 1978 



The meating room was prepared ahe^d ot timm by the Southern Hills media 
eentar ataff * Volunteers were at the meeting site on tJjie and did mii 
excellent job of greeting people a^d handing out paokets* Bonnie Jones , 
representing Joe Hosa^ Georgetown mayor, welcomed the group to Georgetown* 
She introduced the moderator ^ Mrs. jane Cahall* 

Mrs* Cahall introduoed the volunteers for that evening i 

Carol Hay lor, Adams-Brown Countias Booksnotoile 

Mary Lou Bilbyi Chatfielcl College Library 

Jill amithion - library user from Clermont Coymty 
"Wiiat is a library?" People from the audience were asked to respond with 



l^leasure 

Piee aeeesi to information 
Records ^ tapes * magazines ^ Jaooks 
History of people, past 
Non^jproflt, free (public libraries) 

Mrs* Smithson recorded these ideas on an overhead projector. 

Mext the group viewed the slide tape presentation to learn of the current 
status of libraries in Ohio* Despite the fact that cords had to be switched 
from the overhead projector to the slide projector and back, and the screen 
had to be moved, the slide tape show went well, Sound was not as clear as 
it could have been. 
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After the slide tape show^ Mrs* Cshtll posed the question^ "Why don't 
people use libraries?" Answers weres 

Accessibility ~ hours not eonvfinient 

" buildings hava barriers 

The group went on to diiouss libraPies and the changes they would like to 
see. Ideas raised hy the group included i 

Need for sharing mong libraries (especially between the public 
and sehool libraries* 

— Inequities in the intangibles tax, 

" Need to coniaiunidate what libraries have to offer i an improved 
publie image is neeessary. Advertise! 

How to encourage use of llhrariee by teen-agers. 

During this tijne Mrs. Smlthson recorded coimnenta £^om thm floor on the 
overhead projeetor, 

Tto men in the group quisled Mrs* Harfst^ STOHL Project Direotor, about 
sohool library membership in SWORX* when the subject of school public 
library eo^operatiori came up. They were from the Ripley area* and were 
member i of the leoal sohool board* Ripley P\^lia Library does not belong 
to STOHL, and these men v^ere apparently interested in learning how they 
might have access t© certain aerviees that are not now available locally* 

Whan everyone's ideai had been reoorded, Mrm. Cahall gave the group some 
time to fill out the orange delegate faois* The greeters oQlleeted the 
forms from those who were willing to serve as delegates to the state 
conferenoe* Carol Hay lor of AdMis^Bro^m Coimties Bookmobile drew the 
following names i 

Delegates Jill Smithson 
The meeting adjourned by 81 30 p,m* 
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Southwestern OhiD Rural Libraries 
9S Bsurgraf Drive 
Wilmington, Ohio 45177 
513 382-2503 



^ffiMQRANDtJH 

TOi Diana Cohen 

FROMs Linda Harfa^t ^ 

BE; Ohio White Ho^i Preeonferenee Meeting / Lebanon, Ohio, April 18, 1978 
Warren Co\mty Joint Vocational School 

DATES Hay 2^ 1978 

The meeting was delayed alsout 15 minutei beeauie the eiistodian had not 
received the "building use form" and had not set up chairs for the group. 
The group set up their owti ehairii once this was done^ the ouatodian 
auddenly appaarad with a microphone, and the meeting was undenii/ay. 

Mayor Eleanor Ullvun weloomed the group to I^banon* 

Fobert Moyer of Wilmington ^ moderator for the evening, introduoed himself 
and then posed the question "what is a library?" hm people gave their ideas, 
Mary Kelson recorded them on an overhead projector. (Ma- Kelson had a 
tendency to ti^n her back to the soreen - so that she oouldn't see where 
she was writing or if it was legible ^ so this was only partly suaeessful.) 
Ideas which c^e from the fraup warei 

Information place 

Source of pleasure 

Cu J. tux's Ceutes' 

Flaoa to escohanga ideas 

Place where progrants are held 

A truck 

Babysitter 

Place to give help^ to volunteer 
Where the librarians are 
Place where informtion is organisiad 
Unstructured sohool 

The group then viewed the slide tape presentation to learn about the current 
status of Ohio libraries. Following the slide tape presentation, Hr. Moyer 
asked the group to voice their concerns for libraries - either perional con* 
oerns or questions stimulated by the slide tape presentation* These ideas 
were among those brought out^ 
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1* Headstart prograins require materials not now available for 
preschool children. Could public libraries be given funding 
to provide them? 

2, A beotoobile or van oould go into deprived areas and work with 
both children and parents go that parents learn to read to 
Ghildren and children learn to love books, 

3, School libraries need personnel as well as the books provided 
under federal programs such as ESEA ZI* 

4, There should be some way to take books to the handioapped - a 
van or sane other vehiola. 

5, Parking faoilities are needed for publie libraries, 

6, Bookmobiles should be available on weekands and at gathering 
plaoes such as shopping centers. 

7, Libraries need better PR, They should go to people who think it's 
not for th^; even go house to house. 

8, Libraries oould host public events to draw people in* 

9, Libraries should advertise where people gather: CETO office^ 
Ohio Bureau of Bnployitient Servioes, 

There seamed to be two main themes to the discussions 

— Concern for financing of public school libraries* 

— The library's responsibility to reach out to its publie to inform 
people of services and to give service where it was previously 
unavailable. 

^ring the meeting the moderator reminded the group several times to fill 
out the delegate seleotion fonn* At the end of the meeting, these forms 
ware oollected. The moderator asked State Library Consultant John Philip 
to draw two of the slips, the first to be the delegate, and the seeond to 
be the alternate. 

Delegate ^ Vesta Ferguson 
Alternate - Eleanor Ullim 

The meeting adjourned by lOrOO p,m* 
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DISCUSSION QUESTIONS FOR WHITE HOUSE CONFERENCE MEETINGS 

1. Why don't people use libraries? 

2. What can libraries do to help people with reading difficulties? 

3. How are libraries in this area of Ohio making their facilities 
and/or services accessible to people with handicaps? 

4. How can libraries" services become better known to the general 
public? 

5. How are public libraries in this area affected by inequities in 
the intangibles taK? What can be done as a supplement to, or 
substitute for, the intangibles tax? 

6. What are school library resources in this area like? Is there 
a way school libraries can improve, given all the financial 
problems the schools face? 

7. Is it necessary to have school libraries? Couldn't public 
library bookmobiles serve the schools? 

8. How does the State Library use the federal funds it receives? 
How do I as a library uier benefit? 

9. Is it necessary for libraries to charge fines? 

10, Do libraries co-operate among each other in this area? If so, 
how? How does this benefit the library patron? 

11, What could libraries do to operate more efficiently? Isn't 
there a lot of manual, repetitive work that could be overcome? 

12, Are there any institution libraries in our area? What are they 
like? Who uses these libraries and why? 
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V/HITE HOTJSE CONPERENCE 
BAOKGHOTmO ON SCHOOL LIBRARy/mEOIA CMTERS 

The achooJL library/media center exists for atudenta 
and teachers In eaoh Individual schooi 

- to sijpport the curricu ium 

- to meet the growing needs of the studentB 

- to develop criticai readlngp listeningi and viewing 
skiiia 

- to develop lifetime reading habits 

- to teach research ikllla 

- to find information on future oareers 

to seek opposing views on aritical iisues 

- to prepare for worthy use of leisure 

* to appraoiate great art, tnuala, and oreatlvitv in 
fill fields of knowledge 

- to respect ethnic, racial , and religious differences 

- to learn about our AmerlQan heritage* 

To achieve these goals p prof eaalonal people trained in 
the school i Ibrary/tnedla field are needed In each sohool 
library/media center. People who can seieot and evalu* 
ate ma tar is la to support th# curriculum ^ who know 
materials on the appropriate ag© lev^ei in order to 
guide students to readlngi listening , and viewing crit^ 
icallv: who toach students to seek answers Independently i 
who lead the students to greater research skills: who 
organize materials for easy access i and who work answei*- 
ing the needs of students and teachers daily* 

To meet the student and teacher needs, oollectlona 
of books , mfigaislnes , newapepers , pamphlats , films trips » 
films, slides, tapes, records, microfilm, etc*? equipment 
to use the calleotionai and the meana to produce any 
additional materials are necessary* Sufficient funds 



naed to hm aiiOGsted to support student iearnlng that 
occUPfi In fi BohooX llbrRry — rn© diE Gsntors 

To have such a program for atudants^ a sp#olf lo 
area In each sohool must be provldod to houae the 
oollsctlonB; to provide study an*! rassaroh spac© for 
Individual students, small groups, and alasses; and to 
allow viewing^ listening, and creating audiovisual 
ma terials » 

CURRENT STATUS: Ohio expenditures on school library/media centers 

have decrsised in recent years, 

Ohio ^ a ohlldren attend schOQls which have onl? on©-- 

fourth of the professional staff needed in their school 

2 

lib r9 T y /tfiS d is c ©riu s r s , 

Two-thirds of Ohio's collega students are served 
by aoadetnle libraries that are physlcaliy inadequat©.^ 
RKCOM^ENDATIOMS : Your help is needed! The sahooi library /media 

centej'S nsfid specific funding for people, materiale, and 
services. Visit your achocJ. library/tnedia center to 
find out how it is used. Make sure the students and 
taachors have ready sceeaa to the people, collections, 
and equipment. School library/media centers are for 
everyone ! 

1. He ws fro m the Sta te L ibrary of Ohio* No. 18? 
(June Si, 1977). 99, '~ 

Ladd, Boyd, National Inventory of Llbrery Neada » 
1975* National Comniasicn on Libraries and In- 
formation Science, 1977 » P* 119 

3* Ladd, p, 211* 

This paper was prepared by a cotnmlttee of the Ohio 

Q Edueafcional Library/Madia Association. 
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Minutes 
Ohto White Hnuse Conference 
on Libraries and InCormatlon Services 
INFO Area Proconf eronct! 

Columbia High Schaol 
Colutnbia Station 
April 29, 1978, 2:00 FM 



The rneeting was chaired by Mr. Dean Hitche^s of Columbia Station, Delegate to 
the Ohio White llciusc Conference, Chairman of Che INFO Area Preconference Planning 
Ccmniittee, and member of the INFO Citizens' Advisory Committee. 

I. Intrnduc t iun . In his introductory remarks, Mr, Kitchens welcomed partici- 
pants to the meeting, He then reviewed the legislation authorizing the White House 
Cnnference and the Ohio WHO, traced the growth of libraries in Ohio, and emphasized 
the need for citizen Input in setting future goals and directions for libraries* 

II. Slide Presentation, Mr, Hitchens Introduced the State Library of Ohio's 
si tde-and-tape presentation, describing the development ot library services in Ohio 
frcm the Coonskin Library of the early 1800's to the present and uutlining the func- 
tions of the various types of libraries, MCC's, ALSO ' s , the State Library, OCLC Inc., 
and OHIONET. The purpose of the OWHC and its theme INFOKUM ^78 was explained, 

III. Materials Packets. Mr. Hitchens introduced Ms. Donna Lipinski of Oberlin, 
member of the Planning Committee, who described the materials in the packet given to 
each participant at regis tratign . Included was Information on financing of libraries, 
access for the handicapped, literacy and libraries, technology in libraries, Ohio 
Ubrarirs (statistics, problems, solutions, and goals), and the White House and Ohio 
White House Conferences, Also included in the folder was a form for any participant 
wishing tn serve as a delegate from the INFO area to the OWHC, A post card was pro- 
vided for those having further questions or comments after the meeting, 

IV. Discussion, The discussion was led by Mr. David Eden, a librarian from 
Oberlin Public Library. Members of the panel, seated throughout the group, vera- 

Mr, Angel Arroyo, Lnraln attornev 

Mr. Richard Berry. Brunswick ^ employed by the FAA 

Mr. Carl Harvey, Meuina, ruLiLtjU, ;u-yerir library card holder 

Mrs, Margaret Smith, Oberlin, special pHucnrlrn teacher 

Mr. Christopher Stacho, Avou Lake, high fichool student 

Mr. Eden began the discussion by asking what people expect to find in a Library, 
Mr. Harvey replied that libraries must meet two different kinds of needs: requests 
for a specific piece of information, and recreational interests. The library must 
pattern its expenditures to meet community requirements, If govornment funds are 
used, thrro must bo sufficient flexibility allowed in their use to permit accommoda- 
ticm to local neuds, 

Mr. Eden then asked what attracts students to libraries. The student member of 
the panel replied that students are attracted by records, movies, and recreational 
reading. The question was then brought up whether library boards are accepting new 
trends in library materials and procedures. The suggestion was made that a balance 
between innovative and conservative members iii neLKled on library boards. Users may 
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sometlmos have problems In getting Itbrartes to buy the matertals the user wants, 
Remedies prL^pasucl included talking to librdrlans, infornial contacts with trustees, 

and the use* of su,?3fjC* 5 1 ion hnxes or sheut5 = 



A concern was exprossed about library service to minoricies* Libraries in coniniuni- 
ties with large minority groups should '-speak their language**, providing bi-llngual 
materLals and staff. The Idea was ngaln stressed that the library must be responsive 
to comtnunlty needs. 

One panel member felt that in its response to the community * the library should 
not neglect the individual. Certain kinds of information, especially of a technical 
nature, is difficult to find, and there are not enough skilled InCormacion spDclallsts 
available to lielp the user, To alleviate this problem, libraries should be connected 
through an electronic commun IcatlDns system^ The capital outlay for such B systetri 
would require special legislation and funding* This suggestion met with some opposl* 
ticn from those who do not need or use technical Infofmatlon and would be unwilling 
to see tnx money u^ed for this purpose. The possibility of charging fees for infor^ 
mation searches was mentioned , Some eKpressed willingness to pay, while others felt 
that libraries should provide* information to all regardless of ability to pay, 

Mr. Eden introduced the question of priorities for libraries. Services seen as 
important to users were bookSj records ^ filmSj assistance to users, story hours, pro^ 
gramSj large-print materials, and provlsiDn of meeting rooms* Services not now commonly 
provided by public libraries but thought desirable Included earlier hours so that all 
school classes could visit, a reference room for students, book reviews for adults. 

The problems of school libraries were discussed, The suggestion was made that 
school libraries could be elimlnatad entirely and the money put Into public libraries. 
This idea was strongly opposed by some members of the group, who stated that school 
libraries provide the materials students need; that students cannot always have trans- 
portation to public libraries; that in some rural areas school libraries are the only 
source of Information available; that school libraries help develop in children the 
habit of reading; that the public would not use libraries serving large numbers of 
s tuden ts . 

School libraries are being adversely affected by cuts in funds, and often cannot 
provide adequate service, One student described her school where each student is per- 
mitted 45 minutes in the library per month and materials are badly outdated, Coopera- 
tion with other types of libraries was suggested as a means of aiding school libraries. 
Ways of attraccins students to public libraries were discussed. Libraries need pro^ 
grams for all ages, as well as materials not available in schools, The question was 
raised as to whether libraries should be integrated into community recreational 
planning, and whether they should use funds for non-library purposes, The opinion 
was given that programming is as important as books, and money must be spent to meet 
cammunlty needs. 

The State Representative In attendance, Ms. Marie Tansey, suggested that school 
libraries could be open in the summer. She said that the library is one of the most 
responsive agencies in the community and that an Increase in funding is long overdue. 
More funds should be provided, through taxes, levies, or fees for users, but the 
State should not mandate the ways in which the money is spent, The State Consultant 
pointed out that local library levies have been successful in Che state. 
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The respnnsibLl icy of libraries to educate the public on issues such as levies 
of all kinds was discussed. The public needs facte in order to mnko decisions. 
Libraries could prDvide speakers and discussion groups on issues and other matters 
of common intereit such as income tax. Libraries need to provide InformaClon and 
to make the public aware that It is available* 

A report was quoted stating that libraries are used by approximately 10% of 
the comniunity. Competition from television* paperbackSj and other modia was seen 
as reducing interest in llbrarlea. Lack of trained and skillful staff alienates 
potential users* 

Public awareness of library services must be Increased, One suggested method 
was a public rclacions caropaign on a national scale, funded by federal money, with 
local follow-up. Simultaneous programming for parents and children would Increase 
usage. Libraries should be located near the peoplej and should extend serviees to 
places people ; l*e., supermarkets and banks. 

Libraries must provide materials suitable for their clientele. The median 
level for Hispanic drnpouts is 8th grade; branch libraries in the Hispanic community 
must provide 8th grade level materials. Lack of reading skills and restrictive 
rules of some school libraries discourage studenti froni library usn . 

Many people still have an Image of libraries as 'square'. In order to improve 
this image, libraries need Intensive public relations programs, attractive tnodern 
buildings, and successful programs such as suu-mer reading clubs, 

Mr, Eden then concluded the discussion by thanking the group for its many 
construe tlve Ideas and comments, and expressing the hope that the OWHC and WHC 
would provide some answers to the problems of libraries. 



V, Conclusion, Mr* Hitchens concluded by aaklng the group for specific 
recommenda t lens to be taken to Columbus by the INFO area delegates. Suggestions 
inc luded : 

1* eKpanded services and funds to explore new ways of 
reaching out 

2. installation of an electronic network 

3. increased funding, including all of the intangibles 

tax plus additional taxes 

4. exploration of ways to^ 

a, increase usage 

b, determine community needs 

c, itnpruvo the image of librarles- 

Mr . Eden suggested that the delegates caucus before the OWHC and decide on 
their recommendations, and that a list of the delegates and the recommendations 
be sent to all who attended today's meeting so that further suggestions could be 
made , 



Mr. Hitchens then thanked the members of the group for attending, and the 
meeting was closed. 
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Respectful ]y submitted , 



Anne Radc 1 1 f f 
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Northweit tlegignal 

Ohio Whltt House Conference on 

Librariis and Information Service 



oasford Public Library 
April 30| 1978 



Introduction and Welcotne 



Michael French, Co^ordinatorp 



Librariaii - RDSsfofd Public Library 



Audio*Visual overview of Ohio's Libraries 



Keynote Address * Miles Martin 



Diacuaslon Croups 



Ueport of Diacuaalons 



Delegate selection 



Adjourn 
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Northwest lUglonal Tif f in*Seneca County 

Ohio White House CDnftrance on Public Library 

Llbrarl^A and Infomatlon Strvlee May 7| 1978 



Introduction - Michatl Franch^ CD^ordlnator^ 

Librarian - Rossford Public Library 



Welcoeie Paul Guggenhaim, Mrabtr of Advisory 
Coraraittae tot OWHC* 



Audio^Vlsual Overviaw of Ohio's Librarlaa 

Keynote Addreaa - Mlies Martin 

Dlacuaaion Groupa 

Report of Diicusslons 

Dilegate Seleetion 

Adjourn 
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Ap 'niat are the major strenrths of the library today? 

B, ^/hat do you enidsion should be the rmction of the librar^^ in ten years? 

C# Cm the library envisioned as optinal in the near future develop fro^^ our 
present itren^hs? 



Hi Ohould it be the ptirpose of libraries to Berva AUj the infor^.atiOT needs of ^LL 

Ohio oltlEens? Are there certain Kinds of inforT^.atlon i or certatti sepr^nts of the 
population, that should be left to other afencies? 



Ills As 'Jliat services should be provided hy my library^ re^ardloss of sLml 

B, Should there be a consideration of rlnlr.i^ (or optirium) faeilitias — inGludinr 
oollectionss staff ^ physio^ size? 

C, Should t.iere be consideration of the distribution of library outlets « popu- 
lation base, diataiiM bet /sen faellitiei, political subdivisions? 



:V. The public librar:^ has traditionally provided the hulk of its Bmrvims "free". 

Ilowe^^r^ mmy public agencies do charge thoge who nel^e direct use of their services 
in addition to reeeiidnr tax supports For e::mple ^ public universities and college 
eharne tuition , the re^onri transit syetens (TAETA in Toledo) charna riders ^ the 
court iystents aasess costs. 

Should all servlcas provided by the public librai^^ be without dlreat oost to the 
user? fi^m there some services that should be available only to thoaa ^.dlling (end 
able) to pay? >/hieh serviaee? 



During t hp fir^st decades of this century, the libraiy coimminity resisted the intro- 
duction of typewiters into normal routines, 

A, Is there stiH m Mti-technoloCT bias? 

13, 'toat technological advances could be embraced today«Tfhat chmpes can be anti* 
cipated? 

C. Ulll technolOCT allo^.r us to approach the state of bein.^ "all thinrm to all 
people" re. information? 

D, Do these technolosicaj. advances offer a solution to our problerii— *or problens 
deiuandini^ solutions ? 

E* 'fill taohnolosy reauire fei/er, larr^erp mora distant ornanisations? 
P, Uill taohnoloar comrmise personal privaoy? 
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VI, There are aiTOly too many libraries In Ohio«both in tenis of independent or/xani-^ 
zations and established physiaal facilities. 



A. Could these adMnistrative ©r^^ani nations ^ eepecially ar^oriQ those publicelly 
TOvemed (schoQls, universitieo and colleges, inBtitutioriB , and nublic 
librwlesj be Mrfed into fewr orqaniiatiOTs to serve all eitizens, not 
speoifiaally students , residents of institutions , or patrons of public 
libraries? 

llm Short of suoh drastie reorranizatiorip are there opporttmitias for further 
aocqperation Bs>wn^ libraries? 



VII* The "libraxiaa have it'% but no one knoi/s its 

A* 'Jhat services and materials should he publieiEedt 
'Jhat speoifie methods , or Mdia, should be used? 



VIII, ChmF^B in our basio social ^palitieal-econoinic environpent have affected library 
service in many we^s» %at societal chm^'res can be foreieen^-hoTf t/ill library 
service ha affeeted? 



decline in forrial education, tax payers revolt ^ population shifts i enerr^r criJinch^ 
a-^nf population^ etc* 



IX, Additional possible toples: 

intalleotual freedom 
preservation ^'^^f etdture 

involveissnt of general public in libraiy policy /laltln^ 
information needs of special sepients of society 
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Northwest Regional Ohio White House Conference 
on Librariea and InforTnation Service 
ROSSFORD PUBLIC LIBRARY 
April 30, 1978 
2|00 P.M. 



Introduction and welcome by Michael French, Co-ordinator 
Slide presentation by State Library 

Keynote Address - Miles Martin, ChaiTperson of 1 d R Standards Sub-coniTii ttee 
ALA, and Chairman of Department of Library and Information 
Services at the University of Toledo 

Dr* Martin began discussion by presenting the audience with this challenge, 
"Cannect these nine dots with four straight lines," 

• « i 

• ■ 9 

% t $ 

After the group struggled for a few minutes with this problem, the solution 
was presented- ^-demons trating that it was necessary to go outside the nine dots 
to satisfy the chnllenge. 




The above device was used to encourage the audience to take a wide ranging 
view of the problem and possible solutions, and to overcome a "but we have 
always done it this way" mentality, 

Dr, Martin then went on to state that this conference was the first time 
the opportunity was being given to affect what Is possibly the most ifflportant 
commodity in the world--*lnfonna t Ion i.e,, how distributed - who gets the 
information - the kinds of inforination available - kinds of changes in insti-^ 
tutlons that have been made - etc. Have to let our minds range over the 
possibilities in regard to information and cannot assume that we can only do 
what wc are doing now. 

System whereby we get information to people is like our o^ nervous 
system. If messages do not get to the parts of the body, it atrophlesi 
Without inforination we cannot function. Society needs information to function. 
Large segments of our society are not getting the Information they need. Must 
find ways to make this information available where needed* Public education 
program on information's importance is essential. 

Libraries can become the most vital Inatitution In the United States 
O simply by getting into the infortnation needs of the public and providing ways 



PAGE 2 



Into the information network* This confarence gives us the Dpportunity to 

make recoramendations today as to what we think ought to be done with libraries 

so they may assume this vital role in our society# With these meetings 

occurring all over the United States maybe at last we can focus on this issue. 

A brief question and answer period followed**, (conducted by Dr. Martin) 

1, *'Can you give me a basic definition of information?** 

Milesp "Whan an individual is in a problem state and would 
like to accomplish something with different ways to solve... 
messages that come into that situation are Information." 

2, "How did the White House Conference idea get started?" 

Miles, "It originated with the President, who had an 
Drganization while Governor of Georgia called the Gecrgia 
Tie-Line designed to deliver Information where needed in 
the state of Georgia. He is Implementing that same idea 
through nationwide conferences," 

3, "The White House Conference on Nutrition brought out the fact 
that 48% of our gross national product is made up of information 
goods and servlces--a vitnl part of the U.S, economic system. 

MileSj "Information is a major factor in our society," 

The group was then broken up into five discussion groups led by pre^selected 
discussion leaders. Each group was given a list of questions to stimulate 
discussion and a recorder was selected by each group, A brief report was 
given to the entire group by the recorder of each of the five discussion 
groups. (a copy of the questions is attached) 



SUHHARY OF IDEAS DISCUSSEDs A need to cormnunieate to the public what the 
library has to offer eKists* Libraries need to conmunlcate concerning 
resources nvailable. Different types of llbtariGs need to co-ordinate 
services, materials, programs. User fees may become necessary in order to 
implement sophisticated tools*-however, it is necessary to assure access to 
nil members of society regardless of financial status. 

The overall selection of delegates was then outlined by Michael French. 
Two names were drawn for delegate and alternate. 

Delegates Mr* Richard Johnson Alternatei Mr* G, W. Keith 

4405 Talmadge Road 2052 Sherwood Rd. 

Toledo^ Ohio 43623 Toledo, Ohio 43614 

419**473-1221 419--385-2813 



ADDITIONAL CO^WENTl The pre*se lac tion of some of the delegates was of concern 
to many of those in attendance, Adrienne Isacke^ observer from the staff of 
the State Library of OhiO| provided an explanation of the procedure and 
philosophy of delegate selection. However, It is my personal feeling that 
many attendees were still not satisfied. 
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NORTHWEST OHIO REGIONAL WHITE HOUSE CONFERENCE 
Tiffin-Seneca County Public Library 
May 7, 1978 
2i00 P.M. 



IntToductlon by Michael French, Co-ordinator 

Welcome by Paul Gugganheimp member of Advisory Committee for 0,W*H*C*, and 
Tiffin resident* Introduced other members of Advisory Committee In attendance. 
Provided background on State Conference and workings of Advisory Conmlttee and 
Sub-comml t tees * 

Keynote address by Miles Martin followed essentially same as presented at 
Rossford Public Library on April 30, 1978. 

Discussion groups identified the following main concerns^ 

- Are libraries giving up a role as provider of recreational 
material In favor of ''information" and is this necessarily 
a good thing? What are (or should be) the priorities of 

1 ibrar ICS ? 

- Co-operation and co-ordination of setvi ceS| material^ and 
programs seen as necessity* 

^ Funding of librnries and legal/geographical organization should 
be reviewed* 

Must identify net^ds of public coninunicate 'what library already 
has to the public* 

Delegate selection followedi 



De legn te 



A I ternate 



Chris Born 



Norwa Ik 



ijetty Hardesty 
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PRECONFERENCE PROGRAM REPORT 



PRECONFERENCE PROGRAM SITE 
MEETING DATE AND TIME 




PRECONFERENCE PROGRAM 
COORDINATOR/ COMMITTEE 





PRECONFERENCE PROGRAM 
REPORTER 

TOTAL ATTENDANCE 

BRIEF DESCRIPTION OF AUDIENCE COMPOSITION (MALE, FEMALE, AGE, OCCUPATION) 

AUOIENCE RESPONSE TO A-V PRESENTATION excellent 

good A)A 
poor 



LIST OF DISCUSSION QUESTIONS USED TO PROMPT AUDIENCE RESPONSE 




NARRAT^E SUMMARY: (^tach separ'ate sheet 1f necessary. Include major 

discussion questions, audience response and participation.) 



DELEGATES SELECTED: INCLUDE NAME, HOME ADDRESS, BUSINESS ADDRESS, HOME PHONE, 

BUSINESS PHONE, OCCUPATION 

PROGRAM PACKAGE EVALUATION excellent. 

good ^ 

poor _____ \ 

ADDITIONAL COMMENTS: (Please Include minutes If there 1s a reporter and 

also Include tape of prograni,) 



PRECONFERENCE PROGRAM COORDINATOR 
PRECONFERENCE PROGRAM REPORTER 
PRECONFERENCE OBSERVER 
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/other COMMENJS A|0UT preconf 








PRECONFERENCE 'ARRANGEMENTS REPORT 
tent briefly about thes.e features of .the preconference site 
DIRECTIONAL SIGNS 




ACCESSIBILITY 
ROOM ARRANGEMENT 
SOUND SYSTEM 



LIGHTING 



Did you observe deaf persons 1n the audience? /^o 
If yes, was there an Interpreter? 

Were refrishments served? Va^ 

If yes, were they donated? audience contribute? 
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OHIO lUHITE HDUSE CDN FERE MCE 
May 1978 

UORLDS - PrDvides SBrylce dlrBCtly to the libraries, the display is at the 
back of the rnom. The purppgi of this program Is to develop and to 
improyi librirles and their uae by the public. 

Saptember is the conferencB in DDlumbus; nlng piople from this srea are 
going to repreaBnt us at the cDnfersnce, 

QJaahington - people frpm. all the atatsB will bs going there ulth ^'ecommen- 
dationB ffir the conferince* Some of the delegstes to the State ConferEnce 
are: Alan Hall, Delphoa Public Library Director, Beth BiECh, Allen County 
Information and RBferal Sirvice, Lydla Ross, OSU Lima Branch, and Barbara 
Adams, Sidney. 

In the folders are a program sheBt, Too Little Too Latep poetcardp How 
Libraries Get Funds, and Serwlces That LlbrarlBS Prowlde. 

Slide Presentation 

Judy UJils-on introduces Rlc Bratton* Welcome to everyoni today^ It is my 
pleasure to introduce chairman and moderatar Ric Brattons He has been 
with WLID since 1971* Rlc Bratton produces five minute shorts, and has 
a restaurant called Station Break Deli. 

Rlc Bratton: I have opportunity to use the library in my line of uiork 
» quite frequently. It is a great asset to he .able to go to ttie library* I 
have tup chUdren 6 and k who^ use the library quite often also* I like to 
go to the Lima Library and get out of toujn nEyspapers. 

Areas to talk about i facilities and llbrarlBS, and functions for handi- 
capped* 

There uaa a CDnference on handicapped. A lot of good has been coming out 
of this* Libraries must be acceasable to all people* All services must 
be accBSSable. 

Funding should be made available to eweryone so that thsy can meet those 
requiremBnta* 

Havi most librariBS conformed? 
Not Bntlrily. 

What 1b happening about funding? Is it a major problEm? Houj are libraries 
funded? 

The blue sheet in tha folder explalna houj. Ohio public librariea are 
funded by the intangible ta^. Intangibles from stocks and bonds. School 
libraries* funds come out of propirty tax. 
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Inadequate funding^ facilities, and services. School llbrarlBS have their 
□un Bpiclal programa. Title 2 and 3 dirictly issued to school librariis. 
Title k may be uied to purchase books and other things. There are problims 
uith staff because of the State^a standards* Librarians In Blementary 
schools do not have to be tralnid^ but if ycur child is in the seventh 
grade, then he has to have a trained librarian. 

Three dollars per student; funding from the school board. Richer school 
districts have better libraries than the pocrer schools. No libraries in 
schools put the children to a disadvantage* The students don^t knouj houj 
to use it* 

Book mobile service is a burden--Shelby# 

Houj do you get a library campaign off the ground? 

you can talk to local administration. Children in the seventh grade learn 
houj to use ths library. Problema uith untrained staff* There should be 
prof essionsls at the elimentary level* If It is done right, funding comes 
ujith the Isglslatlons * Schools ujIII not do it unless the state says they 
have to do it* GuldBllnes will be camlng out very soon for llbrarlBs, 

LSCA Title 2«-they could get funds from the federal governmentj but as of 
yet, no money has been appropriated. LSCA II-=na money has been put into 
the act* 

If they pass something, they should at least have the money to fund it. 

Certif Icatlpn of people uiho staff elementary librariBS in schools, UJhy 
don't they get professional SBrvlce==then they ujlll have an opportunity to 
become better students: 

Mandate funds, they don't want it lockBd into catBgorles. 

Politiclans=-thB people billeve all the negative ideas of our schools 
suffering from levies. Lpujer test acores; now about 5D percent of the 
class take the ACT teat* Sheer numbers louer tha percentage of test 
scores. 

Too much emphasis on buildings ^ but not Bnough on teachers and other 
things to produCB a good educatlonp Mlnety five percent of schools do not 
meet standards* 

There Is a need to become alive pplitlcally--be auare of legislature so 
that they knauj these problems exist* It Is more meaningful from people 
ujhp knouj* Labby-=has tendency to talk abaut uihat may not be ujhat your 
particular area ujants. 

Libraries are like psychQlagists , they don't really relate to uhat ujb are 
talking about. They don't realize the needs or the service that you are 
prBsuming, 



44 




-3- 



I 



(Dale Lockir « rBpresentatlvB from Anna) 

Ligislatsra don^t have a tDtel understanding of your Job, Uhen talking 
to legislators, hawi two or thrBB paints In mind. We must have in writing 
a prnviaion that ulll provide us with the IncDmip so that ujs know we can 
relate to a Bpeclflc point. GBt a persDnal acquaintanci ylth the leglB= 
lator- Write to him and ask what la being done. PeoplB have to talk to 
legialatpri to 1st them knoy what is going on. 

The cDnstitutlon says tht state ahauld he responsible for providing an 
education for all children* The atate has to providi funds--through 
property tax. Thiy are trying to paM--state ujlde property tax. In Ohio 
it Ljlll he an increase In income tax* 

EquipmBnt for the use in day cars centers for early child development. 
It may close in July. Uli need funding to keep it open. It is neceaaary 
for pre-school children* They lend materlale like balls^ musical instru- 
ments^ and trlcyclBB. CAllen County ChildrBna Educational Library) 

Some Iggislators frown on funds from the government. Ub need some type of 
cooperating agency so that you can get funds. All fideral funds must be 
handled by the state. Don't tell polltltlons anything you can't prove to 
your oyn aatlsf action. 

Vou have to justify that the servlca la beneficial to the library* Vou 
need t^ie ^funds to make services available. Mare money is given , spent, 
and used in the church than any other place in the world* If library 
services are cut* they just build more of a problim /or ue. „ThB library 
touches more people than the Welfare Departmint* 

BREAK 2:35 

1, School staff funding 

2* Certification of elementary librarians 

3. Standards dealing uilth 1 and 2 

Funding for LSCA Title 2 program 

5. Supplements to the Intangible tax 

S* Equaliiation of service and acciss 

7. Image, Public Rslatlona 

S. IMonrbook material 

9. Cooperation of types of librarlis--sharlng of resources 

10. More progranns 

11. Inadequate and unbalance of resources 
IZ. Inadequate staff 

13, InadequatB training of staff 

l^t. Cooperation among ilhraries and agencies 

15. Library structure (merging) 

IS. Automation 

17, CoDpiratlon with I and R 
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Don't publicize servicis us cannat prDvldB. MBmbers of these librarlBs 
could not provide moat of these things* LibrariBS need more programs; 
chlldrena atory hour, and summBr rBading club* They need programs during 
the year that sypplBment uhat they ars doing In school* 

Ub should come up ulth recommendations such as non-book materials* AppEal 
to high profBBSional people and nanreaders* The handicapped, aged, mlnDrl- 
ties, etc, haye special needs* 

Adequate money - ujb have not had enough money to meet standards, need lots 
of trained staff. We have to tell them ujhat ye need the money for. 

Liarariis are important because they are a source of information. They 
have an obligation to provide accurate information, but sometimes do not do 
it* This is a debatable issue, librariea can present both sides to an 
issue such as abortlDn and marijuana* 

Vou have to buy uhat the public uants. Do you give them ujhat they uant, 
or ujhat they should have? 

By being a branch, they might be able to provide bEtter service. Small 
libraries are afraid to go to the bigger libraries* Mo one uants to work 
together; they all uant to stay ulthin their oun libraries and not cDinrnuni- 
cate uith Qthers* It is silly to guard each ones information* The age of 
computErs is coming* Pepple are afraid of red tape and bureaucracy. 

Librariea cooperati uith the I and R* Clnformation and Referal)* Help 
pEople USB uihat ujb alriady have. Programa are very important* 

Suggestions: Uihere do you think the money should come from? State, local, 
or fBderal. Some should come from stste income taxes* Funds: 33^ local, 
33% state, 33% federal; not all federal; not all local. 
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PRECONFERENCE PROGRAM REPORT 



PRECONFERENCE PROGRAM SITE r.^.^iHg, 



MEETING DATE AND TIME 

PRECONFERENCE PROGRAM 
COORDINATOR/ COMMITTEE 



Mrty q, iq7R. 9.W A.M. 



Ray Miilhgrn, 



Den TflUev 



Nancy Bolln 



PRECONFERENCE PROGRAM 
REPORTER 

TOTAL ATTENDANCE 



Ben TaUey 
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BRIEF DESCRIPTION OF AUDIENCE COMPOSITION (MALE, FEMALE, AGE, OCCUPATION) 

•'07^ Age; Mid twenties through retirement 

ppmalei ^0% Occupation: Prfpondflrantly Hbrflry related pflrticlpants 

AUDIENCE RESPONSE TO A-v PRESENTATION txceilent _ 

good 

poor _ '~ 

LIST OF DISCUSSION QUESTIONS USED TO PROMPT AUDIENCE RESPONSE: 
See flttflchtd 

NARRATIVE SUMMARY: (Attach separata sheet If necessary. Include major 

discussion questions J audience response and participation.) 

Sne nf-tflched log and enclosed audio cassettes, 

DELEGATES SELECTED: INCLUDE NAME, HOME ADDRESS, BUSINESS ADDRESS, HOME PHONE, 

BUSINESS PHONE, OCCUPATION 

Sep fl^fprhpel 



PROGRAM PACKAGE EVALUATION 



ADDITIONAL COMMENTS: 



excinent 

good X 
poor 



(Please include minutes 1f there is a reporter and 
also Include tape of prograni,) 



PRECONFERENCE PROGRAM COORDINATOR Ben TaiUv 
PRECONFERENCE PROGRAM REPORTER Ban TaiiPy 
PRECONFERENCE OBSERVER 
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OTHER COMMENTS ABOUT PRECONFERENCE PROGRAM: 



It Is unfortunate that more of the general public did not attend. All 

of thf* citizens who telephone me in response to the 1 news releases that 

were .^ent to 70 area newspapers, and the 2 PSA's prepared and sent to 

IM area-wide rsdio and televisloTi stations, were sent invitations to 

attend thp conference* Perhaps i^ore might have attended were the conference 

scheduled on a weekend or week-day evening. 

The participants were involved In spirited discus.^lon concerning a wide 
range of siihlefts. Also, the Helegates and alternates seemed enthusia-^tlc 
and articulate regarding HhraTies, 



PRECONFERENCE ARRANGEMENTS REPORT 
Cofment briefly about these features of the preconference site: 
DIRECTIONAL SIGNS Adequate 

ACCESSIBILITY Adenuate 

ROOM ARRANGEMENT Adenuate though partitions m,ht have facilitated 
aiiH^o recordi'tiE hetfer, 

SOUND SYSTEM Ad equate 
LIGHTING Adequate 



Did you observe deaf persons in the audience? no 
If yes, was there an Interpreter? — — 



Were refreshments served? Htm 

If yes, were they donated? uid audience contribute? 



O.E.l.M.A. regional a.sociaHon c.mrihutert the cnffee, te. and donuns. 

EM ■ sf 




Sou^aast Ohio Regional 

White Hsus« Confertace on Libraries & Infosoatioa Se^lees 

Rt. #1 Box 355 
Caldwell, Ohio 4372A 



lAjffi PAST N ^ONOmOH 



"PEOflRAH" 
May 5, 1978 

9l3a - lOiOQ BtglsWablon 

lOiOO - 10sl5 Introduetlstt 

"State LlbEasy Madia f rasmtitiea" 

10 1 15 - 11 1 15 Snail Group Dlseuastoti 
Delsgate Saleetlom 

lis 15 - IZiOO Coaeluding Diacusalon 
"Wrap -Up" 



OHD WHITE HOUSE 
CONFEReaCt 
ON UBRARIES & 
INFORMATION SERVICES 




TAKE PART IN TOMORROW 



ERIC 



- , 49 



Questions for 
Southeastern Ohio 
Wb.lte HouMw Prg-Conference 



RESEARCH 



How can advocates for research be developad so as to malntalTi the high 
qtiality of research to aid library services? 



TECHKOIOGY 

What itepi ihould be taken to facilitate the transfer of technology 
that library users receive the benef its of technology as soon m pom 
Bible? 



SOCIAL CONCERNS 

How can the mass media protnote pOBitlve attitudes toward libraries? 

Slnca attitude forroatlon occurs at an early age, how can positive at-^ 
titudes toward libraries be encouraged in children who are very young? 



CULTURAL ACTIVITIES 

How can more oppprtunltiea be provided library users for creating an* 
participating In the arts? 

How can deeislon-makers be Influenced at the federal, state and loca; 
Level to give priority to the funding of cultural programa and acti- 
vities for librariea? 

ARCHITECTUML ACCESSIBILITY 

What can be done to more effectively Implement and enforce existing 
architectural acceislbility raqulrements for the handicapped? 



ECONOMIC SECimiTY 

Hoyf can funding for libraries throughout the states be provided f o 



SERVICE DELIVErf SYSTEMS 

How can we assure the delivery of quality services to library uaers 
at the local level? 

Hov do we accoapllih Joint evaluation, as it pertains to aarvici 
delivery, involving the library and the user in fostering account- 
ability in administration, decision-making processes, and outcomes? 
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MINORITIES 



Hoy cat! we aisure se^'Vices to Asian-Americans , blacks ^ native Americans , 
and those with Spanish sumaines that are responsive to their cultural 
dilf erenceB? 



LIBRARY SERVICES 

What particular services not presently available through the library to 
the community would you like to ete incorporated in the future atrviee 
planning for the community? (Prioritise) 

By what means could your library attract the non-traditional library 
user? 

What services do you see librariei offering now that are appropriate to 
the needs of 

a# the community as a whole? 

b* special publlci e,g, bualness, goverament, agedj youth* 
ethnic etc.? 

Should libraries take an active role in promoting the use of state of 
the art cable television; l,e» two-way aystems? If so what ml^ht li-- 
brarians do to promote same? 

Is cQinmunication, including data tranamisslon , between libraries and 
local government forces adequate In view of rising costs of inergy, 
tranaportatlon and needs? 

Should libraries be visibly responsive to social problems or issues 
in their community? If so, in what way? 

Audio* visual e:Kpanditures comprise a significant and growing portion 
of library budgets. Should your community continue to acquire more 
audio-visual materials and aquipment? 

The costs of library services are rising more rapidly than the Con- 
aumar Price Tndex-^-what can we do? 

How can we disseminate information better—as well ae store it? 

Should libraries take a more active role in the teaching of the three 
R-s? If so, in what way? 




Tha following is a log and subject outline of the Southeastern Ohio 
Regional White House f re-Conference on. Libraries and Information Science, 
This public meeting was held at 9s30 a.m., Friday, May 5| 1978 at the 
Cambridge Holiday Inn, 

Th6 discussion begati with an introduction and welcomt by Coordioator 
Ben Talleyp the tape of which may be found at 644 of Tape 3, Side 2, 
Tha meeting then divided into two groups where each was introduced 
to Discussion leaders Mark Neyman and Sarajane Bri|gs who collected 
biographical data on the participants. 

In order to sjTichroniEe the tape counter on your cassette player, you 
might note that the counter numbers recorded on the last minute of Tapa 
3^ Side 2, Those numbers should correspond with your counter. If they 
do not, you may want to make the apprDprlate arlttaetic calculations 
so that your counter will correspond with the attached loga 

LOG NUmER TOPIC 

56 Funding of Ohio libraries. Status of Intagible tax and Whe 

possible form that funding of public libraries in Ohio might 
take in the future. It was fmtt that not in the near future 
would we see the personiial' ta^c on intaglblles as a funding 
base for librarips^— ^fhere would probably be a full re-evaluation 
_ of o^r'^trsTitructure prior to a repeal of the taxi and even 
then, the legislature would move fairly slow, 

130 The funding related problem of additional support of graduate 

students and other advanced studies in rural areas such aa ours 
was discussed* 

145 Access to larger collections is needed via shared computer baaea« 
It was noted that SOLO librarians are iKamlmlng the use of auto- 
mated circulation control systems that might assist in the sharing 
of area resorcese 

163 Fees for inter-* library loans are being charged alse^eref as much 

as $5 to $10 in some cases. It was felt that fees might discourage 
use of inter*library loaned onaterials, 

177 The question of inter-library loan divelopment was discussed. 

It was felt that state and federal aubsidatlon was Important to 

206 the Initial use of computer data base sharing. However, It was 
also noted that the local libraries might pick up the cost of 
such services after fire-up, but local instltutuions could not 
afford to begin such a venture without economic aid. President 
Carter emphaaited the importance of federal support of libraries | 
particularly for services that would reach those who need it most* 



225 A question of how may our librarlaa bast taka advantage of 
local legistlacors' representation was briefly discussed, 

245 It was noted that often in preliminary riglonal mettings like 
thesa, during the filter proees^ pCofrmeuts tend to becomt 
generalised at higer levels thereby diluting or distorting 
regional reconinendations brought about during auch diacussions, 

258 , Librarians don't neeessarily underitand what the patron wants. 
Working librarlana underestimate the potential clientele of 
libraries, 

273 One of the greater needs regarding aaceai to serviees Involvea 
those of the young llbra^ patron. We need to obtain the Items 
that the aophiatlcated patron, and the items that the young 
patron needs and wants also. This human etnphaais was underscored, 

283 Ohio has made tremendous progress during the past 15 years. A 
retired sehool teaoher went on to say that the visit to 
the school library was Oim high point In the itudents' day," 

295 Special concern was expressed regarding school library funding. 

School library funding derives from aourcei other than iaWnglble 
taxes. More and more students are reaching out to the public 
llbra^ because we are loosing them at the school level, 

312 A major concern of rural school llbrarlai is that they cannot 
afford to hire professional llbrariani,. 

315 We should not underestimatG the vast reservoir of libra^ support 
from within the library conmunlty service areas. Going to the 
public for funds Is an avenue that should be developed. This 
support la not necessarily composed of only the active library 
patron, but those who are non-users also* Much of the public 
feels about libraries as they feel about Uie need for hospitals | 
many like having them but dislike having to use them, 

343 It was noted that Perry County District Library passed an 

operating levy by formation of ,a citizens coOTlttee that lead 
the drive. In areas not enjoying direct services, e*g, book- 
mobiles etc, the le\7 did not do nearly as wall. We should not 
fear the abolishment of the dedicated tax on Intangibles. 

371 Intangible tax averages for large metropolitan library systems 
is much hgher than In rural areas like ours* 

374 End of Tape 1, Side 1 
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TAPE 1, SIDE 2 

387 Mention was madt of the possible use of memorial funds for 

library development, but the group expressed doubt about the 
on-going Impact of same on library funding* 

4O0 Endowient funding waa also discussed* The same question, .nark 
was placed on this concept of library fundings 

414 Repeal of the intagible taK a few years ago was not well received 
by librarians a Today, however, its repeal is received more 
favorably, 

425 Due to better accoumtancy procedures tiie intagible taxes are 
not fully collected, and ahould be, 

460 Emphasii was placed on receiving 100% of the allocated percentage 
of Intangible taxes by libraries. 

475 It was noted that the State Auditor Is going to return the tapes 
to local auditors for the purpose of verifying pajTnent of taxes 
on intagibles* 

5O0 If the state and federl level White House Conferences are to be 
effective, a visible base of funding must be developed on behalf 
of libraries* 

316 Visibility problem can, ought to be addressed by state and national 
concerns* 

526 Libraries directly serve a broader proportion of the general public 
than other service institutions. It Is felt that this broad 
service base might assist in our public relations effort-«lf 
recognized* 

535 Libraries should find a means of informing users of the potential 

for library services. This might be accomplished on a local , state 
and federal level* 

555 Libraries are missing the transitional period in the young persons 
life with respect to library use as an adult, 

565 School library and public library cooperation was discussed. 
It was felt by or^particlpant that this concept is of prime 
Importance regarding the sharing of resources etc. 
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595 
605 
612 

643 



578 School instruction im ten a pasaive experience whereas when 
a student gois to the library he must adopt a mora active 
posture^ Passive LaamLng expiTiences is a problem facing 
educatori today ^ 

Corroents on the uses of libraries by retired peMons, 
Retired people depand a lo t upOTi liberies. 

Access to libra Tjr facilities li a probLem- both from the aspect 
of archetactuwl bafflers aad that of public transportation. 

It was felt that it is inipertant to educate both the younger, 
and older, libra^ vsir Mgardlng libmTjr aervlces, 

655 the library as a direct edticablsnal institutioa In SoutheAstem 
Ohio is lacking* (Tha concept of servtces on behalf of th©se 
In need of contnuliig iduQatloa Is lagging*) 

Public relations fo^ ILbtarlea Is low. It was noted that 
sports are visible 7 oiMths (baseball) €ach year and libraries 
oTily one week aaeh year, 

Sunday library serriaes are se#n as a diaw, or plua^ for work- 
ing people and Qthars ^lio might not otherwise use libraries during 
the weeks 



680 



707 
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725 Emphasis was plaeed on servleia for young adults. 
End of Tape 1 

TAPE 2, BZm 1 

023 Discussion Goncemia th^ media coordinecor position tllmlnatad 
this year by the State Bepartonent of Ediaeatlon* Ms* Ann Hyland 
had the position pTevlously and this Importatit laison function 
bs^een The State ILtraiy, lepaTtoent of EducatlDn etc, should 
be allowed to co^tlau^, It Is layortatit to toe spearheading 
of public and schooL library cooperatlott in Ohio* 

L5S Sara jane Briggs <DiicuJsl©n Lgader, Group 2) annoutices Delegate 
and Alternate, Dele|ateJ Waraha Jacobs. Alternates James 
Davis « 

Mark Neyman (Discussion Lcadef, Group 1) announces Delegate and 
-Alternate, Delegate i John i^alkar. Alteriiatef Katharine Snead, 

245 Coordlmator Talley notea that both gtoupi discugaed visibility 
and public relatlori ^aatai^saes, sources of economie aupportp 
servrlces to special groups, corr^uterlzed data base aharing. 
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300c, a. Miscellaneous announcements prior to Wrap Up Session, 

310 Wrap Up. Key issues wpre (unprioxLti2ed)i 
Public relations 

Service to school library media centers 

Services to the Jiandicapped, young adult, children aad seniors 
Intet^library resource shariTig 
Library funding 

Iii'tetacy campaign at public llbtaties 

343 Vote on posslhlity of fees for'llbrary services^ Should fees 

be a^ges^ed for provision of '^ireguUr^' library services? Unanomous 

Vote on Teconsnendlng that feea for limited services such as A,/V 
and Inter-* library loan supported by approXp l/3--no plurality, 

395 End of Tape 2^ Side 1 

TAPE 2p SIDE 2 

437 Begin Gtoup 2 diacusslon* Ms* Bttggs had participants Introdiice 
themaelves. (approK* ISmin*) 
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570 
590 

620 



660 
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It was noted that libraries in SOLO ragloti serve a very wide 
geographical area. 

Resource sharing of periodicals via data bank ^aa discussad. 

Holdings of small libraries not on OCLC Impedea sharing of 
library resourcea nearest the patroa, 

A need for adult level materisli that may ha used by the retarded 
and/or the functionally illiterate was ejcpreased. 



637 Literacy campaign for library' a public was stressed to better 
reach the functionally illiterate vrLth library servlcast 



Need of remedial raadlng services la public libraries was 
stressed. It was felt that a tool nieasuting reading and vrrttlng 
ability \^as needed so that librarlea may better tailor literacy 
programs to the needs of those patrons. 

BootaiobiUs were seen as a vital publfc relations mechatiiscr^ 



725 Importance was placed on the need to inform the public of 
library services. 
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745 Empasia m$ placGd on libraries as recteational, lelauro 
reading centers, 

760 It was felt that school librarians are conatraltiad by administrators 
unfmailiar with the Impaet of achool library media centara on th§ 
davelopmant of the 'library habit** In youngstera, 

789 End of Tape 2^ Side 2 

TAPE 3» SIDE 1 

Flnaselal ptoblams of achool library media centera dlscusa^d. 



10 
45 

80 

180 

194 

208 



280 



Emphaals was placed on the need fdr ttalntd madia ptraonnel 
III achool litra^leSp esp,ta .TOral areas like oura* 

Libraries ought t© attampt to gat oivle and communxty leaders 
on librae hmtds and into llbrsriis tn general. 

Diacusslon ecacamad the concept of achool library and public 
library eoopctatloii. 

AdmlniatTative and conaiitatlve assistance from thm State Utrai^y 
through the WCC i etc., la aean as vital to the effective managament 
of library servieaj. 

Noted in our Regloti that we do not havg one profesaional ch^Sren's 
librarian* 



233 School llbra^ media centers do not have trained children's 

iibrarlatii either and, therefore ^ have difficultly In promottng 
a deairs to mm librarlea during adumiood, 

245 The arts have a place In the library and should play a more active 
role. An active arts program would BatVB to atlmulate llbra^ 
services in geneMli 



Perforaing atts at the library would uplift the patron, his 
lifestyle and his outlook on library setvicea. 



306 Librarlea and local arts counclla ahould benefit froni the 
development af coopifatlve planning of servtcea etc* 

325 Access to llbfariea by the handicapped was discussed^ 
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330 Fees for libri'.ry services. Can libraries continue to serve the 
public on a free basis? 

340 Should librarle.1 increase the amount of fees charged for overdue 
materials or eliminate them because of processing cost,p/r etc.? 
One participant felt that abolishing overdues is desirabU.. A 
study into the coi t-ef fectiveness of same might assist libraries 
in this areas 

362 After discussion^ concensus was that fees for "e^ctra** services 
e.g» audio visuals might be appropriate^ but not for basic 
library services. 

396 End of Tape 3, Sida I 

TAPE 3, SIDE 2 



406 



Isolationism due to lack of conmunlcatlott anfl^ tramsportationp 
coos trains library services in Southeastem Ohio, It is suspected 
that SOLO librarlaa rely more heavily upon rt^ephone and mail 
senrices than do aetMpolitan libraries^ 



560 End of Group 2 discussion^ 

644 Introduction to Conference by Ben Talley* 
780 



Verbally recorded counter numbers to use when synchronizing log 
nunibers with cassette player. 
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644 Introduction to Conferertee by Ben talley 

Once there was a sheik who was very rich and powerful* A 
certain task was required of the sheik--that h€ give a speech 
once each year to the populace; a task he disliked very much and 
tried to avoid. The year of his first annual address he wnt out 
onto his opulant terrace and asked the faithful below, "My people, 
do you know that of which I am about to speak?" They responded^ 
"No sires we do not*" With that ha aaidj "Then you are too simple 
and do not deserve to hear its" and went inaida- On the oceasion 
of the second year he went out onto the terrace again and asked, 
'*My people, do you know that of which I am about to speak?" The 
people, rernemberlng the ptevious year responded by anawerlngi "Yes 
sire, we do," "Then," replied the sheik, "there is no need for 
me to tell yoUj" and he vent Inside the palace again* On the 
third year the crowd was paparad for when their leader ^skfid thami 
'*Hy people, do you know that of which I am about to speak?" they 
replledj "Sire, some of us do**-and soma of us do not," With 
that J the sheik saidj "Then will those o you who do know what 
I am about to say, please tell those of you who do not know^" and 
he went inslda, 

A few weeks agOj while planning this meeting, I thought that 
I would ralata this anecdote charging us to use our comblnid 
knowledge to carry the malli to Infom each other of the needs 
of libraries in our area and their possible solutions* Later I 
asked mysalf, "What does the V^lte House Conference mean to our 
conmunitlas? How do w turn federal silver into local gold?" 

It is premature to lable libraries a retrograde Institution 
in america. It ISj likewise, premature to assure the future of 
libraries because of thla conference* There appears to be a lack 
of confidence and conffnon posture among librarians today,. Perhaps 
the information scientist with his computerlEad delivery systems, 
teleconferencing and tWD*way cable television is stealing our fire; 
he la moving faster In getting the right Iriformatlons in the right 
format, to the right person at the right time than we. This is 
very basic to library service. But, If librarians-* the people to 
people varlety--are also going to carry the mall, then libraries 
professing to truly lervi the public must become more than a 
storehousa of information that may be retrieved by a computer In 
less than a micro-second* 

The White House Confarence may not save librarians their Jobs, 
as we know tham today, but it may foster a contnond mind; an identity 
of purpose more responsive to hum^n needs and values* Librarians 
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must proniote the appllcatlQn of this sored information* Indeed^ 
if the White Hpuse Conference Is to turn federal silver Into 
local gold, it should stimulate the pubUc ^ho, in turn, sh^^ll 
inspire librarian^ to Tespond with 0 shared opinion--aTid a 
confidence of putpoJe, 

One flanl mtm. Jack F. Smithy H^acutive Director of the 
\^ita House Conference on Handicapped Individuals stated during 
the Ohto Based CDnfareTica in 1976^ 

Tha White Hou^t Confereace is tequlrad by law to develop 
an Imp lemen Cation Planf that iS| to develop a plan that mil 
Insure that Che conference reco?w#nqationi are not books on 
a shelf* but followed up and eHat^ut^d^ . , . You should be 
thinking of way-s y^u can^ insure oti^golng follow-up of recormrien-* 
dations at you Bt&t^ and locul Icvsls to assure that cofwnunica-- 
tion begUQ through your conferet^ce continues and truly wo*k§ 
on behalf of all handicappad individuals. *, , 

I'm willing to lat history be the j^dge of what you and 1 
do with the White House Conference* 

1 challenge you^ again*-each of us hol ds the powr and bears 
tha responsibility^ The time is m^f and the challenge is 



It is my hope that when you go to the small grQUp dtscussions 
this morning that you ^ill open your ttiindsj and mouths, to the 
quastion and its response* 
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MAHONING AND COLUMBIANA COUNTICS 



FROM THE USERS' POINTS OF VIEW 



Libraries and Information Services 
Reqlonal Meeting, INFORUM '78,* 

NORTH BRANCH LIBRARY 
Public Library Of Youngstown 
and Mahoning County 

May 6, 1978 9:30 A.M. 

Dr. James A, Houck, coordinatorj 
Youngstown State University 

LIBRARIES - WHERE THEY ARE AND 
WHERE THEY CAN GO 

Greetings and Introduction - Dr. Houck 



Guest Speaker - June Lund Shiplett, 
author s Mentor-On-The-Lake. 
HOW I LEARNED TO WRITE AT THE 
LIBRARY. 



PANEL OF LIBRARY USERS r 

Gerry Bloomberg - Mahoning Women's 
Center, 

Larry Bartos - Poland High SchoQl 
Teacheri 

Cassandra Heavrin - YSU Studant* 
Jamie Owen - Hayes Jr. High School 

Student, 
Moderator - Dr, Houck 



Film " HARDWARE WARS » presented by 

S.O.S.- Special Outgoing QUESTIONS AND ANSWERS 

Services of the Public Library 
of Youngstown and Mahoning 

County/ SUMMING UP - Dr, Houck 

Remarks: John Botchs S.O.S. 



Library Panel : 
Academic Library - Angela Mudrak- 

Maag Library, Youngstown State 

Unlversi ty. 
Public Library - Robert H. Donahujh- 

Public Library of Youngstown and 

Mahoning County, 
School Library - Martha B. Mitchell - 

Poland High School Library* 
Public Library - James J. McPeak- 

Lisbon Library, Columbiana County. 
Special Library - Carol Honirlghausen- 

Woodside Receiving Hospital Library 

Moderator - Dr. Houck 

QUESTIONS AND ANSWERS 
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**** 



INTERMISSION* 



*** 



'^INFORUM '78 

Ls-st fall nhm Ohio Gmnmral 
A&ssmhltj called fox an Ohio I'^hice 
House ConfBtmnoB on Library and 
Information SBrvicms . fhB aommitte^ 
nm&d Septrnwher 20-22, XQ? B an tha 
d^t0B for thm Ohio White Haum 
ConferBnaQ which will he held in 
Colun^uM. DmlBgates to the state 
aonf&rBnae will analyse and disauss 
thB rBCotm^ndAtians from aammunity 
mmBtings&uch as this one. The 
White House ConfmrBr^aQ v^ill be h&ld 
in Washington f D.C* in October, 
1979. 



PRECONFERENCE PROGRAM REPORT 



PRECONFERENCE PROGRAM SITE North_Btflncli Library 1344 Fifth Avenue Youngstown, 44504 



MEETING DATE mO TIME 


Hay 6, 1978 9:30 - 1:30 P.M. 




PRECONFERENCE PROGRAM 
COORDINATOR/ CONMITTEE 


Dr, James A. Houck, coor-dinator • 


Coramittee i 




Robert H* Domhugh' Jeanne Dykins 


I Angela Mudrak; 




Martha Mitchell; Janies J, McPeak; 


Roaelyp Stephens 


PRECONFERENCE PROGRAM 
REPORTER 


Kobsrt Donahugh 




TOTAL ATTENDANCE 


45 





BRIEF DESCRIPTION OF AUDIENCE COMPOSITION (MALE, FEMALE, AGE, OCCUPATION) 
Varied ages, occupatiorSj and fllraost equal represeTitatlon of men and women. 



AUDIENCE RESPONSE TO A-V PRESENTATION 



excel lent x 
good 

UcHized owTi preseTitatlons • response excellent .P°°*' _ .-_ _ 



LIST OF DISCUSSION QUESTIONS USED TO PROMFT AUDIENCE RESPONSE: 

Questtons evolverf froni panel presentacions of both library personnel and library users, 

NARRATIVE SUMMARY; (Attach separate sheet 1f necessary. Include major 

discussion questions, audience response and participation.) 

See £1 ttachments and news releases and articles, 

DELEGATES SELECTED: INCLUDE NAME, HOME ADDRESS, BUSINESS ADDRESS, HOME PHONE, 

BUSINESS PHONE, OCCUPATION 

Jamie O^^en, 14 year-old son of Mr, and llrs. Richard Owen; 2250 Fifth Avenue; 
YounRstown, OH 44504 

PROGRAM PACKAGE EVALUATION excenent 

good Y 



ADDITIONAL COMMENTS: ( Please Include minutes if there is a reporter and 

also include tape of program,) 



PRECONFERENCE PROGRAM COORDINATOR Dr. Janes A. Hoack 
PRECONFERENCE PROGRAM REPORTER 
PRECONFERENCE OBSERVER 



Robert H 


, Donahugh 


Adrienne 


Isacke 
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OTHER COMMENTS ABOUT PRE CONFERENCE PROGRAM: 

Useful; informative. It offered patrons an opportunity to learn about libraries 
various kinds. It also offert'd librarians an opportunity to learn about patrons 
Interests (and complalncs) . 



PRECONFERENCE ARRANGEMENTS REPORT 
CofTvnent briefly about these features of the preconference site: 
DIRECTIONAL SIGNS staff dGsignated to greet people. 



ACCESSIBILITY 



Fully accessible to all handicapped. 



ROOM ARRANGEMENT (yee: photos) 



SOUND SYSTEM 



Used when needed. 



LIGHTING 



Good 



Did you observe deaf persons 1n the audience? 
If yeSi was there an interpreter? ^ 



Were refreshments served? 
If yes* were they donated? 



audience contribute? 



Friends of the North Branch Library provided coffee 
and donuts. There were no audience contributions. 
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WHITE 
HOUSE 



The Ohio Whltt House Pre-Conf erence for Columbiana and Mahoning Coimtl 
v?as held at Norch Branch on Saturday, May 6, 1978, Over forty people 
participated in a presentation and discugsiDn of library problems and 
concerns* The programi 

LIBRARIES - mVM THEY ARE AND WHERE THEY CAN GO 

Greetings and Introduction - Dr , Houck 

Filin - HARDWARE WARS - presented by S,O.S, = Special Outgoing Services of the Publ 
Library of YDungBtowri and Mahoning County, Remarks' John Botch, S,O.S, 

Library Panel* Academic Library - Angala Mudrak - Maag Llbraryj Youngitown State 

University* 

Public Library - Robert H* Donahugh - Public Library of Youngstown 

and Mahoning County. 
.uUqoI Library - Martha B, Mitchell - Poland High School Library , 
Public Library - JaTnes J, McPeak ^ Lisbon Library , Columbiana Coun 
Moderator Dr. Houck 
QUESTIONS AND ANSWERS 

INTERMISSION 

FROM THE USERS ^ POINTS OF VIEW 

Guest speaker: June Lund Shipletts author , Mentor-On=The--Laka, 
HOW I LEARNED TO WRITE AT THE LIBRARY. 

PANEL OF LIBRARY USERS: 

Gerry Bloomberg Mahoning Women's Canter. 

Latry Bartos - Poland High School Teacher. 

Caasandra Heavrln - YSIJ Student, 

JaTitie Owen - Hayes Jr * High School Student, 

Modarator - Dr* Houck 
QUESTIONS AND ANSWERS 

Sm^lTNG UP - Dr, Houck 

Representing the State Library of Ohio were Adrien: i Isacke and Sherrle Snyder. 

The two paneli ^nd various members of the audience tosaed some bouquete and barbs 
during the QUESTION AND ANSWER period. 



1, We wane Nancy Drew* Would such books reversa the trend in the decline of 
children' a reading? 

2. Why do library staff members stand around chatting when I want to ask a questic 
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4, The library does everything 1 need; the book collection is great. 

5, I can never get what I want at the library - It's always out. 

6, How will libraries be funded if the intangibles tax is abolished? 

7, What can be done In our education systera to teach reading at a better level 
and to Inspire a love of the printed page? 



8. How do you select books? 



PFECONFERENCE PROGR/W REPORT 



PRECONFERENCE PROGRAM SITE ^mugja (ounXy. fubJj.c Llb/LajLif - (kcuuhrt^ O/um 
MEETING DATE AND TIME 7^ 797^^ fO:00 ^ - JtOO ^? 



PRECONFERENCE PROGRAM 
COORDINATOR/COMMITTEE 



/ "/in.!j. L, l^]cLmi^}iJjj\ - C g^o nd-iria^ A. 



PRECONFERENCE PROGRAM 
REPORTER 

TOTAL ATTINDANCE 



CcL/ujiiirin. Nmmo_ae, ~ TuoZlcLbj. ( ha.LA.pi'n.u)n 
]lu4h. Be Jikovliz 

7 



BRIEF DESCRIPTION OF AUDIENCE COMPOSITION (MALE, FEMALE, AGE, OCCUPATION) 



AUDIENCE RESPONSE TO A-V PRESENTATION 



exctnent 
good 

poor _ 



LIST OF DISCUSSION QUESTIONS USED TO PROMPT AUDIENCE RESPONSE: 



NARRATIVE SUMMARY: (Attach separate sheet if necessary. Include major 

discussion questions, audience response and participation.) 



DELEGATES SELECTED: INCLUDE NAME, HOME ADDRESS, BUSINESS ADDRESS, HOME PHONE, 

BUSINESS PHONE, OCCUPATION 

Upm. l^'m. AanuitAong, AJM Del, I'^a^. Fva. D, H pJ-dacIiaA 

Ta^inn Bun^n fana/imatLonaJ. Chu/ick 'R.D. f t took fn,e.eh, O/tLo hhOH^ 
Ba.xh>a, OkLo r2lff)83^t^8acj0 ^k021 

PROGRAM PACKAGE EVALUATION excenent ____ 

good 
poor 

ADDITIONAL COMMENTS: (Please include minutes If there Is a reporter and 

also include tape of program.) 

PRECONFERENCE PROGRAM COORDINATOR /e/i/ty L t^]cLaaQMln 

PRECONFERENCE PROGRAM REPORTER Tludh BiyiMovl if 

PRECONFERENCE OBSERVER Floijd pldman 
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OTHER COMMENTS ABOUT PRtXONFERENCE PROGRA;-!: 



PRECONFERENCE ARRANGEMENTS REPORT 
Cogent briefly about these features of the preconference site: 
DIRECTIONAL SIGNS f^ua^.fyJun 

ACCESSIBILITY Acc(L^54Lbif^ hy. oa^^Min and ^ji^^ide ^^ioL/vMy. and LavoMy/i 
ROOM ARRANGEMENT fln^' 

SOUND SYSTEM AvaLLahlr Imt rwi u^^ci! all 4p-\ajkr/i4 
LIGHTIMG Fln^' 

Did ^ou observe deaf persons in the audience? /Vo 

if yes, was there an interpreter? - - " ^ 



Were ref reshmen ts served? 

If yes. were they dona ted?- WlUdmce contribute? Je^^g^^m^^j^e ^bav^ b 



OHIO WHITE HOUSE CONFERENCE ON LIBRARY and INFORMATION SERVICES 

Chardon, Ohio 
May 12, 1978 



PROG RAM 

9-30 - 10:00 A.M Coffee/ Rigtstration 

10:00 - 10:05 A.M Official Welcome - 

Terry L. McLaughllti, Director 
Geauga County Public Library 

10:05 - 10'25 A.M Keynote Address - 

Sports Commentator, Channel 3 

10:25 - 10:50 A,M, • Introduction & PreseTitatlon 

Fllmstrin from State Library 

lOiSO * 11:05 A.M,,..,.,,., Introduction & Speech - 

Revere'nd William H, Armstrong, 

Pastor of Burton Congregational Church 

11:05 - 11:20 A.M. . . , .Introduction & Speech * 

Kathleen McKlnley, 
Speech Pathologist 

11:20 - 11:35 A.M,,, Introdyctlon & Speech ^ 

David Sofraner , 
Director, Geauga YMCA 

11:35 - 11:50 A,M...* ^ Introduction & Speech - 

Theresa Trucks is ^ 
Director * The Northeastern Ohio 
Library Association Reference & 
[nformatlon Ser\nces Project (NOLA) 

U : 50 - 1 :00 P.^;, .... * . . .Lf^JCH. . On Your Own 

1:00 * 2:00 P.M Reconvene - Into Small 

Group Discussion Tables 

2:00 - 2:30 P.y__ ReDorts - Discussion Table 

Results 

2:30 - 3:00 P.M,. Elect ion of Delegate For 

Fa 1 1 Conf arence 

Sponsored By Chardon Friends Of The Library 

Terry L , Mc Laugh 1 in 
Regional Pre-Conf erence Chairman 

Carolynn Neumore 
Publicity Chairperson 

Ruth Berkovltz 
O Recording Secretary 
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At £ke inmj, 12, 1^78 Ohio WhMeL Hx}u4€ Pne^on^eJiencA meeUn^ 
Pin lake, grau^ and A4hMbala (ounile^ um^ kpJd at ihm Qx^mior, 
TiibJjLc LLbnoJiy^ n&fAe^hmerU^ weAe ^Uked b,j. ike. (hojidari 
r^i^^rU nf tkp Ubrt^LAu and ike. pmQAom coonMjxaJMn um4 ^/u TaJtm 
L l^cLau^kUn, Dl^acio^ ike QeaugA (ouniif 'PubUc LlbmJiy., 

Thrfic. umfie 5? paopie. -£n aUendance wUk Ubm/Uana and 
28 oiKoA ijii&AcMed cUigen4. 7ke 4peakm.i inciuded fUri. Paul 
{{'cvifJ.&ld, Kaifrwla ^ponk&ii, md nevenmd WUUam Am4iAxin^ I^m, 
KaMf^.nn Minlctf, f^U, Oavld Somneji, and TkeJiP^a TnMck.jU 

Ln. ik**. mu/ining. 4A44ij)n, 

Dn ilid afMAnoon. amaion, 4mall gju>up dLiCiiS^iMrw lucn' 
kpM{. An QlrcOon fj>A a dcXp^aie ia iAe ^ialn convanUvn wwj 
hrld and 'llcvcAend Anm^imng, of. Bunion, (Mu uxl4 Uzcied in 6« 
the dvipjgMc fjii ou/i n&gMm. >\/ia, (ya iULdlckPA of .a ^''fp'^- 
Aon Sckoul Ouinlci, Tsock QtneA, OUo ,m.i cfw4m a4 ike aUcmai 



K /^ahJjig. ^a/ie ihn± aZi thm diutm^gLh^^ ^ax. monsjj due. coJJ.eci€jcL 
iLbnJoui^ and Ld^ 

7, Saokd ^/t SenJjO/i aU^^firt^ p^vddecd iluwu^ ou^o/acfi ^e/iyice^, 

8^ (^^mpudeA iLdag^e od an cUcCa M^d/LaaMe^ ad a 4€uaC€ and a co^ondiJxaiLdri 

9, A^aed ftoA ma/ta pubdMcXJt^ 

13, f^oAii p'^t^onn^iL iji 4ch^oL4* 

7)^ i'Jkd paACPJ%i of peDpLe. M.6/ta/2MMj ujhj^ a^^ M/iei^ mid uAai do ih^g. 

I^lML Jx6nM/LLci4 6a fAf^.& dAo. ^u^dm&? 

76^ /Vaed do ^impLLf^ aacmA^ do ^i^M/vL€^j p&^pif aj%(}n'i mcauAag^ed io 
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&0€jzjL mcmbc/i^^ p/ilncLpcU^^ iaacke/^ and ^apQ/ii/iiGndpj%i^» 

J, VaJ^uniae/L UJonA okau bat noi qJjmlj^ AbJ^p^mZ maJji^ffMt g^ocd Jj^6/ia/iif 

4^* / Ae. ^i£^e. na^d^ ^ 4e£ aid mfo/tce, noA ^u^i woAn on ^chjDoL Libn^a^^ 

% Ike. JMbnjcuttf shs^uJA ba iha mvdXa CQrULm. f^a ih^\ sc^fwoL^ noi s^paaai.'d piom 
^ OA ewen compeJU^g. wJUtJx m^dJjOL pejipj.e. fjj/i M^fii/m 

(J, Qaonjdui€uLLon of ^cfwci and coMieg.^ and pabZlc iLbnanMQj6 ^ ujUA. a^cmpi 
.tk^ ^chooL JjjDfia/iL(i4 open in iha summan oft eZ^e bochwbLL^ p/w^ljdlr^ ^eAV4.Q€^, 

^ 7, TaijoaLad. p/iag^anu6 ^iMugA ikp. ^dwoLa ^/wuZd njonA mdA LlbAwU.e^6 and 

hiJ.Ju g./ioup^* 

8, C aidpjia bound ^iuden^ ^koudd be a6ie ^ u^a add ^cod LLb/wuiX^ 

7* f/cutdLcapp&d paCdJJ^p^ ma^i be pn^ovj^^'d fnfi by. odntULLdiAodLon, LlbnxuiMan^ 
^licjLidd h(* Lnyolvad Jji planning, of. a^nn bLuddMzg^ ojxd nfu/j Jj^b/iaaimj ike 
rzdrnLni^i:iA u:tLo a * 

/f?, S^'^\/lcf\^ paovld^d and ih^^e noi p/iovLdfd nricd do 6e g^vcn rnoAo. pubilcH^^ 
/k^' pubdlc hjCL6 a /tlgkJ: io knouh 

IT, SckooLd ^ de^JtAUcHon o/l ma^aJUjad^ end dJ^cU.pJMi^^ of cJudd^rn - nned 
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* 1. 'At the small group meetings this aftertiooTii the participants are 
asked Co presetit their view of what they would like in the way of library 
service, 

2\ We want from you not just your ideas on what Is good library serviee^ 
but what is needed to Improve the service in the future* 

3, Eaeh table will have a reeorder, and a person that will be deslgTiated 
as discussion leader. The discussion leader Is there Just to get the Ideas 
flowing and to give the group report at the end of the meeting. The ideas 
discussed are to be listed by the recorder and these will be turned over 
to the Stats? Library for the Tneetlng in September 

Library Services and ideas you might want to discuss included 
1* School and public Hbtary cooperation* 

2- Public library purpose (To provide fiction best sellers i or to pro- 
vide research facilities for students or to do both?) 

3- Public Library prograrTis (Puppet shows ^ Young Adult programs , 
Reading clubs, community Information service centers) Are they 
really part of library service or is the public library ' s only pur- 
pose to loan books and materials to the public? 

4. Rook budgets, library buildings and facilities. How to expand 

them and who pays for them? 
5- ScliQol libraries how can they be better utilized and are they 

really media centers? 
6, Are libraries really going to be necessary in the 1980's with 

the Increasing sophistication and use of computers? 
Other ideas for discussion questions may coim from the packet of 
niar^^riAl you received today. Feel free to contribute your own ideas. 
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PRECONFERENCE PROGRAM REPORT 



PRECONFERENCE PROGRAM SITE K&nt Rtflt^ Univftrsifv. Tr uTuhull Campus. Warren. Ohio 
MEETING DATE AND TIME Thursday, May 18, 1978 1:00 p.m. to 9:00 p.m. 



PRECONFERENCE PROGRAM 
COORDINATOR/COMMITTEE 



Mrs. Shirley J. Sippola, Director, Warren Public Library 
Floyd L. Cogley, Jr. , V.Pres Cortland Area F riends of the 
- — — — - - ' • — Library 

Marjorie R. Johnson, Librarian, Lakeview High School 
Evalina L. Smith, Librarian, Kent St. Univ., Trumbull Campus 
nj- r n ^qih-^ rii ir^ri-n^^ MrX ir^l^ y MRTTinrial Library. Niles,C 



PRECONFERENCE PROGRAM 

REPORTER 

TOTAL ATTENDANCE „ 

BRIEF DESCRIPTION OF AUDIENCE COMPOSITION (MALE, FEMALE, AGE, OCCUPATION) 
Trustees, students, media, children, educators CSee registration booklet) 

AUDIENCE RESPONSE TO A-V PRESENTATION excenent , 

good 

poor „^ 

LIST OF DISCUSSION QUESTIONS USED TO PROMPT AUDIENCE. RESPONSE: 
Nnt applicable 

NARRATIVE SUMMARY: (Attach separate sheet If nicissary. Include major 

diseusslon questions, audience responso and participation,) 

DELEGATES SELECTED: INCLUDE NAME, HOME ADDRESS. BUSINESS ADDRESS, HOME PHONE. 

BUSINESS PHONE, OCCUPATION 



See attached sheet 
PROGRAM PACKAGE EVALUATION 



excellent 

good 

poor 



ADDITIONAL COMMENTS: (Please Include minutes if there is a reporter and 

also Include tape of program.) 

PRECONFERENCE PROGRAM COORDINATOR j-lrSj, jhirley J. Sippola 

PRECONFERENCE PROGRAM REPORTER fSee attached narrative form 

summary) 

PRECONFERENCE OBSERVER 
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OTHER COMMENTS ABOUT PRECONFERENCE PROGRAM: 

From the onset, the Truiribull County O.W.H.C. chose a format which would give 
us concisa, precise, intolligent input from a wide range of citizens. We 
solicited five minute testimonies from diversified, well Informed participants 
who represented a wide variety of special interest groups throughout the county. 
As a result of this conference we felt we had attained our goal . 



PRECONFERENCE ARRANaEMENTS REPORT 
Comriient briefly about these featuras of the preconfirince site: 
DIRECTIONAL SIGNS Good 

ACCESSIBILITY Good 

ROOM ARRANGEMENT Good 

SOUND SYSTEM Good 

LIGHTING Good 

Did you observe deaf persons in the audience? j jf^ 
If yes J was thtre an interpreter? _ 

Were refreshnients served? ^ 

If yes, were they donated? Uitf au"3TihcG contribute? 
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Mrs, Ron L, Boutwell ^ Delegate - Homemaker 

Home Addresi: 417 S. Colonial Drive, Cortland, Ohio 44410 
Home Phont: 

Mr, C, E. Cole - 1st Alternate - Director of Special Services 
Business Address; Trunibull County Board of Education 

140 Franklin Street:, Warren, Ohio 44482 
Business Phone: 395-9591 

Home Addresi^ 698 Howland Wilson, S.E., Warren, Ohio 44484 
Home Phone: 856-3375 

Mr. Charles Williami ^ 2nd Alternate - Tr^nifer^Coordinator, 
Business Addras^* Packard Electric 

408 Dana N*E, 

Warren, Ohio 44480 
Business Phone: 373-2S45 

Home Address I 238 River Road, N*W., Warren, Ohio 44483 
Home Phone: 392-0745 

Mrs. Charlotte Lovoland - 3rd Alternate - Homemaker 

Home Addrasa: 5S Orchard Street ^ Niles, Ohio 44446 
Home Phone: 6S2-7834 
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444 Mahoniris Avenue, W-W. 
Warren, OMo 4^3 
Phone - aSi^ao? 



May 5, 1978 



Dear rrlendi 

Thank you for conssnting to give testimony at Trumbul 1 
County^ s pre-conf ©r©nc© meeting for the "Ohio White Hoys© 
Conference on Library and Information Services" on May 18, 1978. 
The anclosad yellow brochur© and white fact sheet will apprise 
you of the purpose^ place and time of the meeting* 

Other materials enclosed will provide you with background 
information on all type& of I ibrary service. 

The person who contacted you advised the commltte© that 
you might prefer to give testimony between 7:00 ^ 9:00 P.M. If 
you have a partlcyjar time (e.g. 7^5 P,MJ you would prefer, 
call mi at the abova number* 

Soms of you have requested guidelines on the presentation 
formati Following are a few w© thought pertlnenti 

!•) Five minutes is the maxifnum time to 
present your statement, 

2. ) Us© a written statement from which 

to read, 

3. ) The following form of address is a suggistlon, 

but name and topic you wish to speak to should 
bi stated at the beginning* 

Mr, Moderator and members of the paneh 
i sni of (opt iona I ) . This evening 

1 wish to speak to the Issue of . 
Caddrass myself to the topic of ) . \ 



ON!JBRAW£S& 




= lvivd L. Cogfey, Jf, 

Vic* President, Cortljrtd Am Fflerid& of ths Libr^rv 

Mri, M^rjorie Jshnsn 
LffkffyjfiiAr High School 

Mfi. Shifiey I. SippQim 
Dirm^XQT, W^rrmn Publlg Library 

Mrt fevyih.i* Smith 

Utirar'tan, Keni Stat* UniViiriity Trumbull Campui 
Dr. C, a, SlQuf 

DirteiOr, McKinlsy Msfnorisl Lisrary 



TAKE Pm m TOMORROW,. 



C continued on pag© 2) 




V,€e PFAtldtni, Ccirtiind Aru Friandi of the Libftrv 

Ltkmvisyft High Schodl 

Mri, Shirley J, Sippol* 
Dir^tor, ¥/irr9n Publle Library 

Mfs< Evillni L. Smith 

Librtf lart. K«nt St«ti UnivariJty Trumbyll Carnpui 

Df, B, Si8ut 

Director, MeKin|«y MMisrtaj Libmry 
Nil« 



444 Mahoning Avenue, N.W« 
Warren, Ohio 
Phoiw - mm^oi 



TAKE PART IN TONraRROW. 



(peg© 2) 



4,) We wouid appreciate a copy of your statement 

(which you can hand to one of the floor nnonitors) 
after you have made your presenta+ion * Trans- 
cription of a j I s+aternents will b© made, but it 
wl M make the panePs job easier to have written 
statements ii hand when they prepare to summariz© 
the day's activity at the end of th© program* 

V/e are pleased that you have accepted this opportunity 
to ©Mprass your concerns about library service In Trumbull 
County, and are looking forward to seeing you on May 18, 



S incorely yours. 




Coord inator 

P*Si You may be Interested In knowing in advanc© who the 
panel members and nioderator will bei 

Moderator; Richard Williams, Bazetta Township Trustee 

Panel i Greg Andrews, Public Affairs Director, WYTV 

Ms, Zel j Draz, Tribune Chronicle 
Frederick Louys^ retired Trumbull County 

Superintendent of Schools 
Donald Schafer, Hubbard Pyblic Library Trustee 
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Mri, Mjfjerle H, Johhton 
Lak^iew High School 

Mft Shirley J. Slppeii 
Dlrvctor, W«rr#fi Pubiie Ll^ary 

Mri. fvelins L. Smith 

Libr«rUn« Ksni Sl«f« Univsfilty Trum^M Ccmpui 
Or, 0^ Sioul 

OUmctot, MElCinIvy McttiorUI Lll?f«ry 



444 [Vlahoning Avenue, N*VV 
Warren, Ohio W4S3 



May 16th, 1978 

TOi PArtiQipMntE of the Trumbull County PrG^Conf&renoe and 
Regional "Ohio White House Conference*'- 

FBOMi Mrm, Evmlinst Smithy Comnittem Afembar 

SUBJECT 4 HeBponMihilities of Dman Co©/ Moderator, mnd Panel 
Men^wrB; Time span of dividmd programB^ 
PerBonnel i n vol ved # 

S BBS I ON NO.l 

2t20 P^H* Opening remarks^ welcome and introduation of Panel 

Hen^rmi ALAN COe, PEAN, K,S,U. TRUMBULL CILNPUS . 

Moderator i MR. RICHARD WILLIAMS, BAZETTA TOmSHlP TRUSTEE 

Psnali MR. GREG ANDREWS, PUBLXC AFFAIRS DIRECTOR^ WTV' 
MS. ZELL DRAZ, WARREN miBUNS CHRONICLE 
MR, DONALD SCmFm, HUBSARD PUBLIC LIBRARY WRUBTBS 
m. DENNIS I, SMITH, ASSOCIATS DIRSQTQR^ 
K.S.V. TRUMBULL CAMPUS , 



2 


r30 


P.M. 


Mr. Edward Calm 


2 


:36 


P.M. 


Ms. Patriaia Eddy 


2 


i45 


P.M. 


Mr. victor Donnmt 


2 


:48 


P.M. 


MrB. Beth Brainard 


2 


:54 


P.M. 


Mr, Milton Plutm 


3 


iOO 


P.M. 


Mr. Grant Jones 


3 


i06 


P.M. 


Dr. John Lataham 


3 


il2 


P.M. 


Mr^. Patricia Dull 


3 


ilB 


P.M. 


Mr. Thomas Gecha 

Les *Btewa^ \*y^. \ f^*^ 


3 


:24 


P.M. 


3 


r30 


P.M. 


Mr& . Lucy Puck 


3 


i36 


P.M. 


Mrs. Virginia Mill 


3 


t42 


P.M. 


Mrs. Sandra pa^toli 


3 


i4S 


P.M. 


Mrs. Mary Olds 


3 


i54 


P.M. 


Kenneth Harned 


4i00 


P.M. 


Mrs. Madeline Nunn 


4 


i06 


P.M. 


Mr* Surya Sri vas cava 


4 


il2 


P.M. 


Ms. ^40>^Fry 


4 


:1S 


P.M. 


Mrs. Roberta Graham 


4 


i34 


P,M^ 


Dr, Cliristophe^ williamM 


4t3Q 




OP BSSSION N0,1 
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6iS0 P./f. Opmning remarks j> WslaGms And introduation of Pmnel 

^embersi PR, ALAN COS, DEAN, K^S.U^, TRUMBULL CAMPUS. 

7 iOO P.M. Mr. nJah&rd Jakm&& 

7s06 P,M. Mr&^ Slemor Fintm 

7il2 P. Mm Mrm, K&tiB Kimple 

7U6 P^M. Mrm^ Jmnim Boutmll 

7s 20 P^Mm Mrm* Charlotte LovalMi 

7i36 P.Mm Mrm* Bmcky Bayer 

7i42 p.M* Mr. Lairry Saher&r 

7,-4$ p,M^ Mrs, Smdie PmrkB 

7^54 P^M^ Mrm, Jmrnms A* Walkmr 

^ i OO^P :m ' «^^"^Mr r at to CmlvantM 
Si 06 P.M* Mr^ Charlem Williams . 

8il2 P.M^ Mrs, Mmry Ann i^a^t©n^^___^'g^ P^y^^ 

BilB P.M. fMSfXMONXSS FROM AUPX^mS ^ 

Si36 P.M. ENP OF SESSXON m.3 

6iS4 P,M, BVMMATION OF SESSIONS mS*-l And 2,/ SELECTION OF DBLSGATE 

PANEL UmBSRS^ 




HOSTS ^ MONITOmf TYPXSTSi 

Mrm* Carol Bake^ ^ 
Mrm% Bsrb^rm J. Bell 
Mg, Ch&ryl Bugnonm 
mb^ Jane Cribbs 
Mrs, J&nny DominMkl 
Mr&, LaCivitM 
Mrs* P/anda Mm! in 
Mr* Jo&mph MolGndykm 
Mr* Tiwothy oglmton 
Mrs* Buth fiicharSm 
Mrs. Mon^ Stevenson 
Mrs, Mmry Lem Thorndikm 
Mrs. Z^iM Wynkoop ^ 



HECOBDERS^ 

Ms* Cindy Fordeley 
Ms. Ca^ri0 Hyde 
Mb* Ctutim MmiMtmr 



THE OHIO WHITE HOUSE CONFERENCE 
ON LIBRARY AND INPORMATION SERVICES 

PEAK OUT ON LIBRARY AND INFORMATION SERVICES 

Way 18, 1978 



Prepared for i 
Mrs^ Evelina Smith 



Submitted by i 

Ma. Cindy Fordcaley 
MSt Carrie HydG 
Ms. Chris Keister 
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THE OHIO WHITE HOUSE CONFERENCE 
ON LIBRARY AND INFORDflATI ON SEflyiCES 

SPEAK OUT ON LIBRARY AND INFORfriATIDN SERVICES 

may la, 1978 
2i30 to 4i30 Session 



Dr* Alan C, Coe ujelcomed BveryDne to the prelibrary conference- This 
is one of a sBrlBs to be conducted throughout the state of Ohio* lAle 
uiill hear coniments and testimanies today at this prelibrary conference. 
The Ohio White House Conference will be held in September of 1973* 
Taday uje will select one delegate and tyuQ alternates who will attend 
the conFerence in September* 

tTit ^ Richard Williarns announced also that at this prelibrary conference 
the panel mBmbers will be selecting one delegate and tuio alternates 
for the Ohio cDnferencet 



rfjoderatori Richard UJil 1 iafns--Bazet ta Township Trustee 

Panel Tflembersi Gvfng Andrews-^Publ ic Affairs Director of WYTV 

Zell Dr az--Warreri Tribune Ch; 'ru. '"e 

Dennia Smiths-Assistant Dire ; . ^ Trurnbull Campus of 

Kent State Uhiversi ty 
Donald Shaf fBr-^Hubbard PublLc library Trustee 

rflr* Richard The panBls job is to hear and select one delegate nnd 

Ulilllams tiup alternates for thci Ohio White House ConfersncG^ 

The panel members Ljuill not necessarily rGspond to 
commen ts made tDday» You may ask questions though i 
and these lAjill be ansiuered by someone . LUe ask ihoss 
giving tcstimDnies to hand in a copy of your tristirnony 
after you have given it* There are tuio documGnts in 
your packet* One is a biographical sfieet luhich ynu 
are askGd to fill out and hand in* The other is a 
postcard aridressnd to the Ohio White House Conference 
of Ohio. You may ujrite doujn any comments or questions 
that may come to you after you have gone home* 

nir * Edward The Issue he spoke on is Services for the Handicapped 

Cole Children ae Students. Children who can't behave, the 

mentally retartedi the autistiCf the deaf, the blind, 
etc. all have the need for the library* Special help 
is needed* IgnQrance sOGms to be the blggGst hanrii- 
cap* Wb need to introduce communication to thrase 
children. We must consider their special nGeds and 
UihBt is ordinary* We can help the handicapped child 
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^"ough the use of tapfi rBcordlngsi highly yisuyl 
materialsi some form of cassqttes, and by rfigding to 
the children» For those who are visually impafedi 
use 1 arge-type materials i We must remember the 
crippled student alsot PrBparatipn must include an 
attitude of caring.* You* can obtain cansultation from 
George Iflorsr by calling 395-9591. 

ITls. Patricia Her talk was on the Use of niedlcal Libraries by 

Eddy Hospital Personnel. Why do they need a library? 

First of all it is a rGSQurce for knoujlsdge of the 
pasti present, and futurs. It supplies us with wheit 
has been done in past situationSi informs us of nfiw 
methods and their effectiveness since hospitals rnust 
keep up with current trends, and for future resaurce 
it gives us b comparative analysisi It is a rc?sogrce 
of education luhich is divided into two sections* One 
is for basic education and the other is for continuing 
educationi Specialization is the name of the game* 
When we stop reading, we are dead, and our clients 
might be too. lAle want the best for the pafcients lye 
serve in Trumbull Countyt 

fflr* Victor Touch on a few ideas to give greater servicet Use the 

Donnet library for personali private^ and business reasons* 

It is important that we are able to obtain items 
desired. All citizens are entitled to equal library 
Service. Small libraries can use computRr terminnls. 
The peoplB should be taught how to use the terminals 
and give the librarians more time For Individual help* 
The computer terminals are helpful in getting statifitics 
and for interlibrary loan serviCBi It will make 
National Library Service a reality* The use of index- 
ing should have more emphasis put on it^ The vertical 
file index is needed for all 1 ibraries ^ since it saves 
time and money t 

nirsi Beth Her topic was Public Relations as a tool to attrnct 

Brainard people to the Trumbull County Librariest A special 

program must be prompted* We must keep the peopl^i 
informed of luhat is happening in our Incal librarifis. 
We mied a person to handle all Public nelations luork 
through the use of the media. This person should 
possess a good working relationship and knowledge* 
We should let any special group knauj what is going 
to happen ahead of time. During library week there 
should be a program each day oF the lueek to show the 
people that the library has an interest in them. 
Examples of this iJuQuld be one day for the childreni 
one day for the handicapped, one day for ethnic^ and 
another day for the senior citizens. These pPwipls 
will become users. Introduce the staff to Vnm public 
librarians. Give them a feeling of belonging to thp 
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nrir. rniiton 

Pl umm 



(Tir * Grant 
JonBB 



□r* John 
Latchum 



Dull 



ij t r i c: I a 



fhr * Thomas 
Gecha 



public, Take advantage of all the facets. Be mDre 
accessible to the public and establish a Friends 
Group • 

He talked on the Support of Library u,jvelopmBnt 
Action noLy taking place in Dhia. He expressed the 
cDncern the peaple at Hillside Haspitkl* havs as a 
health care instltutipn for libraries in Trumbull 
County. Hillside has given SO years of service to 
the public I Rehabilitations-insurance policy for the 
people in need* Important facet Is the ongoing 
educational neads of patients. They have to help the 
people resume a fneaningful role in society. Continuing 
Bducation for the staff of the institution is important* 
We need funding of the libraries. The library needs 
hospital reaction and the public local support. 

His topic luas of Architectural Qarriers in Trumbull 
County Libraries. There are 26,000 handicapped persons 
in Trumbull Countyi Libraries must be made free of 
firchitGctural barriers. The handicapped people are 
becoming more aware of their rights under lau) and are 
participating rather than just observing. Public law 
9480 spells out the removal of public barriers to 
public buildings . 



Spoke o,n library usage for 
and the increase use of pu 
use by college students, 
libraries in Ohio and 197 
borriers. Library personn 
and problems of the physic 
The Trumbull Campus Librar 
Library of Kent State Univ 
The Niles r/lcKinley Library 
Library are not accessible 



the physically handicapped 
blici academic, and private 
There are 249 public 
of them have architectural 
el need to knoui the needs 
ally handicapped prirsan* 
y and the (Tiain Campus 
ersity are accessible. 

and the Warren Public 



There nre 



Hor t.ilk tuns an the riloriical Libraries, 
rive in LUarren, ElemGnts included in these librrjrips 
are the physicinnsi nursesi students and rosomrchr?rs # 
Mospitnls don't havG the funds that industries have. 
Patient information libraries should provide lnfor^;riation 
on a lay level in additiDn to professional material t 
iHake the administrator ainare of the vital information 
av ai 1 able # 

lie spoke on the Handicapped and Library Services 
and Intellnctual FreGdom. He visited Washington, D,C. 
for a conferencB study of the presidency, ^The hotels 
ujere not fit for the handicappGd person. They felt 
like second-class citizens. Intellectual Freeripm is 
the ability to use thtiir minds which is vital to all 
national and world interests. 



:2 
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rnr s . 

□ Ids 



iT.ary 



Airs. 
Puck 



Lucy 



K e n n p t h 
fiarned 



His topic was High School Libraries. At LQrdstaujn 
High School they are always discussing current events. 
The students usta the mGdia.ce'nter for nfiLUBpaper 
articles^ reference booksi and ancyclopedias for 
ujorld happenings. The students have access ta current 
magazines which offer topics for discussian* 

Her topic was the Lack of Reading Skills* She not fid 
that 58 percent of Ameri cani have rRver rnad a book, 
Libraries should have in df?pth materifils and intrQ" 
duce school text books. The Libr-Tary Thodia Centers 
have fnany functions and activities such yai l) facilitLe^ 
2) materials and resources, and 3) paraannel , By the 
end of the 70 's no child uuili l^ave schoDl withDut being 
able to read properly. 

Her topic luas Trumbull Home Bound Library Servicers, 
They provide the talking book servicei largc-^print 
neijuspapers and magazines, and also cassettes. We nr?ed 
to have extended publicity for the systematic ujay of 
distributing these books, since uue must keep ir uch 
luith uuhat's happening in the world todayi Thr books 
are coming out of Cleveland. 

He is a studr^nt at Lakeview Schnal . He uses the library 
for entertainment and educational use. It provLries 
him with information and neuu ideas and higher reading 
skills. The librarians are there when you need tn^jm* 



rr<rs. Virginia 
Hill 



iTirs. Sandra 
D as tol i 



ftir s . 
Nunn 



rriadel ine 
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Her topic was the Importance 
schoolers and their Families 
are picked should be :le to 
child. Library cards should 
school child. Pre-schoolers 
flat on th2 shelves so that 



of Libraries for Pre- 
The librarians that 
relate to the younger 
be provided for the prf 
bnoks shnulri be placed 
the child can see tine 



cover easily. The books should be arranged by nubject 
not autiior. We would like to have monthly tours fnr 
the families and would like suggestions from the iiarents 

Her topic luas Access of Library Stirvlnns to the Oeaf 
and Hard-o f-Heari ng Pers(:)ns. A Te 1 ecammuni cat i nn 
Oevice, TTY^ is ured in which you rncniyR and GiiMid 
typewritten messages. The cost is from $200 to S^3Q0. 
When people require or request information, they call 
the libraries and get the informatinn, lij ^ ^Id be a 
good idea to have inter pretors and story hours for 
tile ch i 1 d ran ■ i th the use of sign langijagei 

Her topic was the Weed for Library Services in the 
Black Community. lOe should expose them to cultural 
and educational activities of the community for the 
children. Story hours mould help to get the children 
into a reading habit. The library services GhQuld be 
a fun and learning experience. Uie need two bDokmobiles. 



5ri vast sva 



iTiS . & a^ ol 
Fry 



Dr. Christapher 
Williams 



nirs* Roberta 
Graham 



There is a communi 
librarlss and the 
aijuare cf luhat is g 
a month we shauld 
various communi ty 
stop in the black 
cammunity streets 
activities going □ 
local agenciBs for 
cornmunity. The Wa 
LUDuld be mare than 



cation breakdouun bEtuufiBn the public 
black community. Hlake the blacks 
□ ing an* Suggestions madi?? l) once 
send noticris of activities to the 
agencies, 2) have the baakmobile 

ammunity on a regular baslsi 
and housing projects, and 3j hBve 
n. Have some staff member contact 

children interested frcm the black 
rren Trumbull County Services Agency 

Luilling to help out. 



Hi3 topic L^jas Service to the Unserved, 
a large section of the papulacG uiho are 



We are denying 
non-Engl i sh 

speaking people the use of materials from the libraries, 
[aJb should provide facilities to preserve the culture* 
The Warren Public Library is subscribing to non-English 
magazlnBS* Recammendation that we should form book 
clubs and that ti--^y should investigate obtaining some 
non-'English magci^^ines . 

Her tapic iwas Schonl Library Services. The librBrian 
should be enthusiastic. There should be activities^ 
going on at all times. Resources should be availab.ie 
for the teachers as well as the students. 



The library is 
He stressed t 
contains boo <g 
The library in 
i n controver :. 



a fountain and the sQurce of knoMjlodge. 
^ modern trend of soci ^y. The library 
, r research for stud Ss and schnlars* 
n ;laCB luhere peoplp i get Involved 
uf life and time. 



She spoke on the issue of 
County Serve the tlderly 
be e^xpanded and enriched 
lationi ^^e need tlie cons 
[;Je need longer lending ti 
group. The Oral iUstory 
of the lives of older pen 
areas. We are trying to^ 
come these tapes for thei 



Houu the Libraries ^ Trumbull 
and how these servi^i^s rmy 
for this segment of the popu- 
ultant services of a staff* 
me for use of books for a 
Tapes are a record account 
pie from Warren and surrounding 
preserve for generations to 
r USB in the future* 



Session #1 concluded 



Si 
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7i DO to 9- JO SessiDn 



iTIr. Dennis Smith uuelcamed everyone to this prelibrary conferen^K. he 
then introduced the moderatDr . mr . Richard UJil liams - The pa^.el members 
ujere introduced also and they arei Greg Andreuis, Zell Ormz, Dennis Smith, 
and Donald ShaFferi 

lYlr. Uiilliams informed the audience that the panel members uiiU be ^electing 
one delegate and three alternates to represent this area For the .'.hits 
House ronference to be held in September of 1978. 



nard 



ffirs. Eleanor 
Finta 



iTIrs. Katie 
Klmple 



rfirs- Janie 



ITirs, Charlotte 
Lo vel and 
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His topic ujas Library and InFormation Services as it 
relates to the prisoner confined to our county detentian 
facilities. We shauia provide library facilities sd 
these peoplB may gain personal enrichment and acnlevG- 
ment ujhich shows the prDgross of society. The prisonrsrs 
appear to be' more relaxed and their tensions are reliBved 



Library 
peopl B 



Her topic dealt mith Learning Hquj to Use tne 
Again. Librarians must refnember that not tO.] 
knouj haw to use the lil;rary. We should have classes 
to teach the general public how to use the library 
and find the things they need. SlDgan=-If you- can t 
find it, uiB ujill search togather. 

Hsr topic uias the Element^iry School Libraries and i«.hBt 
they shr> .'Id be. make CGsearch materials and audio- 
visLJal materials available. Librarian A.ids -^eem to 
serve better and the children have two visits, halt 
an hour each a ujeek . The Library Clerk isn t as good 
to have in the libraries. The children have ten 
minutes a visit in the library. Needs the UbrrariGs 
should meeti Schools must meet library strind^jrds, 
They Vmuld mraet the needs of the prnfessiDnal s.,oft, 
rnateri ils should be available such as talking bo^ks 
and :^uuiovisual aids. Funding must be more accessiole. 

She spoke in the issue of Title II Funds and the 
Construction of PubUc Libraries. Since 1974 Uvirs 
have been no more Title II Funds. Revenue sharing ^ 
isn't luorking for libraries. We need construction 
extention libraries for Cortland and Bazetta.^ .tie 
must Luork towards the establishment of this library. 
We urge support for Title II funds. The funding is 
55 percent local and 45 percent state. 

The yyelcome Waoon Hostesses will be glad to distribute 
any notices □r^help ujith story hours. _ We^can find 
material quickly through the use of microfiche. iho 
libraries are information centers. They are a. so 
national and educational centers of our country. '^.ay 
want to send out news letter to the community. 



I 



nir i Larry 
Schurer 



lYIr • Jame: 
Walker 



nirs* Sadie 
Parks 



Lack of money is a problem, One^half of one percent 
of budgets are spent for libraries. Three problems 
for the lack of financings ,1}- missing a great deal 
of reactian of library personnel i voluntfiors and 
secretaries are the staff; 2) lack cf material in 
local shhoDl libraries? qollectians fall behind i 
collections stif;k very much to the non-print material, 
non-contrDVErsial and the traditional, a) IdGntity 
crisis^-what are you trying to accomplish? There are 
no federal libraries or library sf3rvicGs« We need 
the goal of libraries better dafinedi Libraries 
should be taudgeted at a liivel similar to othGr parts 
of the program. It is vary necessary to be integratGd 
into the education programi Be a part of education 
and add to it* Collections need to be shared/be tiueBn 
sbhools and libraries. The mpnay in libraries should 
givff the students a better education- 

TalkRd on the Trumbull Campus Library and the Warren 
Public Library. We need support for the tiuo^year 
Art student* Teachers should be trying to help tne 
stu:^'^^f'ts find materials so that the librarians can 
giv- ni^rfs t.i;.;e to other library functionSi A disastrous 
pr at the Trumbull Campus Library is tliat the 

fi v.u;:^-..^,^l ..ren't bringing beaks back. There is a 
trfiinendnua growth of Art materials and a demand on 
Art book s * 

She spoke on Library Gorvlce.s in Trurnbull County* 
We shnuld sham material and public participation. 
iiJhat are uje doing to encourage- users? Haw are ujb 
getting children to use their library cards? '^e 
have 55 million books in Trumbull County. 



IT.rs, Becky 
Boy er 



UJil 1 iams 



Lynvi lie 
Decisian 



She spoke on Public Parti cipnt ion in the Liljrary; 
Valunteer Participation* Gocili:----rinvGlDpment of tnams 
of volunteers. It is the purpose of the valunteer 
to extend more individual ised service. Volunteers 
are neericid to help pre f essi onal s ■ u,^i th the publiCf 



ympliasi/io the 
an early age. 



reason luliy ujo 
Reading is a 



Lie nend to 
to read at 

the future and opening riocrs to the present * 
proposal s---St ate of Ohio shnuld establii a 
standard for all librarins in Ohio, Change 
funding methad--don * t tie it to the general 



shttjuld ::,ti\it 
basic key Lo 
[3 ome 
minimum 
the 

mn th^rd , 



People cnme into tlie skill center 
problemr, Uli thout 1 i brcsr ie s uue 

rrirs. Janie 3CTtfb^4-l---DBleontG 

liir • EdLuard ColG--lst Alt ornate 

itlr , CharlBG Will iarris--2nd Alternate 

iTirs. CharlDtte Lovelanu- »3rd .Iternate 



ud th reading 
Li.ould have no histcrv 
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PRECONFERENCE PROGRAM REPORT 

PRECONFERENCF PROGRAM SITE Troy-Miami Councy Public Library, 419 W. Main, Troy, 
MEETING DATE AND TIf€ Sat., May 13. 1970. 9 :0rim-12:0Q (noon). 

PRECONFERENCE PROGRAM . , , , 

COORDINATOR/COMMITTEE Bill Paplinski 



rRECONFERENCE PROGRAM ^, u a 

REPORTER '''"-y 



TOTAL ATTENDANCE 



BRIEF DESCRIPTION OF AUDIENCE COMPOSITION (MALE, FEMALE, AGE, OCCUPATION) 

12 Men 34 librarians Good age mixture, however , no young people. 

43 Women 21 non-libraruans 

AUDIENCE RESPONSE TO A-V PRESENTATION excenent 

900d fair---- 
poor 2 

LIST OF DISCUSSION QUESTIONS USED TO PROMPT AUDIENCE RESPONSE: 

Keynote speaker raised issues, 

NARRATIVE SUMMARY: (Attach separate sheet 1f necessary. Include major 

discussion questions, audience response and participation.) 

Separnte sheet 

DELEGATES SELECTED: INCLUDE NAME, HOME ADDRESS, BUSINESS ADDRESS, HOME PHONE, 

BUSINESS PHONE, OCCUPATION 
Sandy Combs, 8099 E. Factory FM . , Wpbc Alexandria, Ohio. 
PiitrlfLa Nagel, 100 Monteray i ivton, Ohio, 

PROGRAM PACKAGE EVALUATI excellent 

good X 
poor " 



ADDITIONAL COMMENTS: (Please include minutes if there is a reporter and 

also include tape of program,) 



T.ipt' i nc I uili'i , 



PRECONFERENCE PROGRAM COORDINATQP i Paplinski 



PREONHRENCE PROGRAM REPORTER M"' Bredeaon 



PRECONFERENCE OBSERVER fl^^V'' I'ickman 
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OTHER COMMENTS ABOUT PRECONFERENCE PROGRAM: 
Sei- separata sheet^ 



PRECnNFERENCE ARRANGEMENTS REPCki 
CQmrnent briefly about these features of the preconference site: 
DIRECTIONAL SIGNS — 

ACCESSIBILITY Good 

ROOM ARRANGEMENT Excellent, however, crowded. 

SOUND SYSTEM Lxcellent, 

LIGHTING Excellent 

Did you observe deaf persons in thf^ audience? _ No ^ 

If yes, was there an interpreter? = - ' ~ 

Were ref reshrT''-n ts served? No . 

If yes, were thay donated?"ffiT^7u3T¥nce contribute? 
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Raymond R Brown. Gonferin*" * Chairman 
Diana M Cohen. Conference CDordinator 



The Ohio White House ConferenDe on Library and Information Servioas 

The State Library of Ohio 
65 South Front Street 
Columbus. Ohio 43215 
614-460-2693 

MgiORANDUM 

loi Diana Cohen 
From* Bill Paplinskl 

Re: Ohio White House Pre-^Conf erenca Meetings MILO Region. 
Date: May 13, 1978, 
Ngrra^lve Report . 

The Tneeting room was prepared ahead of time. 
All neccessary equipment was provided. Volunteers ware at the me-ting 
site on time and did an axcellent job of greeting people and handing 
out packets, 

Wally mitB, Director, Flesh Public Library. Piqua. Ohio, served as 
mederacor and did an excellant Job of keeping on schedule and en- ^ 
couraging discassion. 

Wally White made some brief introductions, previewed the days schedule, 
and explained the material in t^ : participants packet;^ . 

Rev, Robert Dye, Delfif'gate from Springfield, Ohio, expressed concern with 
the method of drawing names out of the hat and felt del-'gates should be 
selecteJ by election. There was discussion of this idea and "Wallv White 
directed Rev. Dye to talk to Bill Paplinski about alternative del&ate 
seiectiun methods. - 

Wally White introduce^ Floyd Dlckn,an, State Library of Ohio, who showed - 
..llmstrip from the State Library. 

Quescions and commenEs about the filmstrip were- 

1. Explanation of the State Library Consultants 'function ' ' 

2. Explanation of mutti^r^^^^.. . 

^pUnation Of the funcuon of „f s^^e iJv"''"; 

State Library Board. library and the 

5. EKplana,' ,on of MlLo'and disscus^ion nf • 

^P^^ial anu .iher types oF T'k!!: " ^-"tutional , 




Page 




RayfTiGnd R Brown, Confef "c*' 'J -. ■'^'jn 
Diana M Cohen. ConfBrjnrt Ctotc M^'r.? 



The Ohio White House Conferehu© on Library and Information Services 



The State Library O! Ohic 
65 South Front Street 
Columbus Ohio 4321 5 
614'466^2693 



Ually White introduced the Keynote Speaker , Walter Brahmj Ohio Library 
Foundation , 

Walter Brahm gave an excellent speech which covered the following main 
points: 

1, He was trying to speak to the lay-^person, 

2, Current library scene included: 
a* Inflation 

b. Unstable conditions 

c. (.lability in Che courts 

d. participative management 

e. lack of discipline in individuals 

f . discontent with working life 

g. need for information in society 

h. only 25% of the population uses library service 

3, Mr, Brahm raised the following questions: 

a. Are libraries essential to society? 

b. What are the purposes of libraries? 

c. How do we measure library effectiveness? 

4* Mr. Brahm listed the following strengths of Ohlo-s 
1 ibraries : 

a, legal ri;jht to library service 

b, autonomous boards of trustees 

c, earm«»rked tax for libraries in Ohio 

d, great library resources in Ohio 

e, strong OLA and OLTA associations 

f, active school librarians association 
g* extensive network system. 

h. outstanding library pevsonnel 
5, Mr. Brahm listed the following weaknesses of Ohio-s 
libraries: 

a. Inequality of service, materials and personnel 
in some regions of Ohio 

bp intangibles tax collection helps to continue 
inequality, i*e. the rich counties collect more 
money; poor counties collect less 

c, inaccessability of some library resources 

d, inrdequate funding for materials 

O 
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Raymond R Brgwn, Cpnierenee Cha'ffnan 
Diana M Cohen. Conference Coofdinator 
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Mr* Brahm then led discussion and answer period. Areas mentioned were' 

1, function of OEIJIA 

2, role of OLMEC 

3* Consolidation of libraries 

4* d es the public cave about libraries? 

^ . pu^^lic libraries have bacofne a political footbaxl 

6 L 'lL;'rlans do not feel that the public cares about libraries 

7* . r* .itlon of libraries 

8. use pf libraries by minorities 

9, usc-r. of libraries by majority 

10, need for policy and philosophy on libraries 

11. ecQnomy of branch libraries 

12. ef f ec tiveness of the bookmobile 

13, boards of trusteas 

14 ^ definition of an adequate library 
15* library funding 

Bill Paplinski led the selection of two del^ates* 
A vote was taken to determine the m^^thod of clelg^ate selection. 
It was voted by the majority of participants th^t the method of 
aeleccion would oq drawing names from a hat* The two delngates 
picked were: 

1, Sandy Combs 

2* Patricia Nagel 

Wally WhlCe asked the particlpmLS to forward to discusB, 

question and commGnt on niiy topic of concijrn. The ^.opics dls^as-^ 
sed were* 

1 * adequacy of school librarle,^ 

2, concern for health lnforma.:lrr 

3, newspaper and media control of inSriiU-Lior 



The State Library of OhiO 
65 South Front Street 
Columbufi. Ohio 43215 
614-466-2693 



g, inferior buildings whcili cause deterioration 
of materials 

need for consolidation of libraries in comTnunities 
and counties 

i. belief that libraries must be paid to cooperate, 
i,e# misuse of government funding 
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Raymond R Brown. Conference Chafrman 
Diina M Cohen. Conforenc^ Coorainatqr 
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5, ajtplanation of library sarvice to rural areas 

6, establish library boards which are representative of the ^. ' ■ ■ ..c 

7, increasa^of library boards having minority persons as members 
8* incrcas^of minority persons on library staffs 

9» need for delegates to plan strategey for Ohio White House 
Conference 

10* need to increase services to geneologists 

11* need for funding of library buildings for expansion^ remodeling 
and new building construction 

12, need for grassroots input about how to use government funds 

13, need to impress on legislators the importance of libraries 
14* nB^d for networks to provide information in rural as well as 
urban areas 

Wally White closed the meeting. 

The delegates had an organizational meeting after the regular meecin^. 
The delegates elected the following officers i 

1, Rev, Robert Dyes President 

2. Mrs* EliEabeth Robinson, Secretary 



The Stale Library of Ohio 
65 Soutn Front Street 
Coiumbus. CDhiQ 432 1 5 
614-466-2693 
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HliXnON TWO 
PRECONFERENCE PROGRAM REPORT 



PRECONFERENCE PROGRAM SITE Lazarus Aus>-nibly Cunttir, C'olumbue. Ohio 

MEETING DATE AND TIME W edneHday. May 17. 9:30 a.m. -12-30 p. m. 
PRECONFERENCi: haOGRAM 

COORDINATOR/COMMITTEE (SEE A M ' ^CHEJJ. ) _ _ _ _ _ 



PRECONFERENCE PROGRAM 

REPORTER Hugi; Durbiji 

TOTAL ATTENDANCE 230 



BRIEF DESCRIPTION OF AUDIENCE COMPOSITION (MALE, FEMALE, AGE, OCCUPATION) 
(SEL: ATTAC-IIED. ) 

AUDIENCE RESPONSE TO A-V PRESENTATION excenent 

Sound quality could be improved. — 



LIST OF DISCUSSION QUESTIONS USED TO PROMPT AUDIENCE RESPONSE: 
Con Par meUiOd used. 

NARRATIVE SUMMARY: (At .jch separat %heet if necessary. Include major 

diawu ;sion que; , ^)ns, audience response and participation.} 

(SEE AT u\Cli: ;d. ) 

DELEGATES SELECTED: INCLUDE NAME, HOME ADDRESS. BUwiNESS ADDRESS, HOME PHONE, 

BUSINESS PHONE, UCCUPATION 

(SKI': ATTAt'Ill';!). ) 

PROGRAM PACKAGE EVALUATION excenent _____ 

niograpb.ical inforrnation sheet wan good 
lacking in yonau, poor _ 



ADDITIONAL COMMENTS: (Please include min t^j if there is a reporter and 

also include tape of program.) 

{SEK ATTACHED. ) 

PRECONFERENCE PROGRAM COORDINATOR Ilunh Durbin^ 
PRECONFERENCE PROGRAM REPORTER 
PRECONFERENCE OBSERVER 
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OTHLR COMMLflTS ABOUT PRF QNFERENCE PROGRAf'K 

Slido tape on Ohio's [[>)i arios Bet thu scene 

Chair^porson spoke brief iy about type and numin r of libraries in region and purpose 
of preconferencG 

l:ser Panel indicated value of Mbrary services and their orientation to them 
l ori l^ar - Moderator of conference partiuipation mixed audience effectiv^ely, 

stimulated discussion, arid promoted participation 
ivuHponsu Panel provided a sharing of concern as well as various reactions from 

professional librarians repru^.eiiting all types of librarie Session provided 

a spontaneous reaction to wlqq range of issues* 
Delegate selection - No evaluation of delegates by all participEUits* Each table select 

ed a delegate, then six narrics wore drawn. 
Coni'GrGnce provided a mixing of people conuurnud about libraries* a sharing of 

problems/concerns/issuGS, and a stimulation of discussion. 

I jacli pai'ticipant had thrcu opjKjrM unities to uxpruss his concorns about library 
ihHucs; the pre-registration form., the delegate biographical information sheet, 
and tiic discussion table* J 'or motx^ information^ sue the attached envelopes. 



prlconference p.^rangements report 

Corn/nent briefly about these features ■ t ttw preconfer . ^ce site: 

DIRECTIONAL SIGNS - Located outside , ■ .^^uj o.^ ^ ixtlx floor and by the walkway. 
HegiHtration signs at rJesk. 

ACCESSIBILITY- I3epartment store familiar to cenfral Ohio residents* Nearby 
I)ark[rig available* Assembly room easily locatud within store. IClevator and 
uHua lator roi" quick access , 

ROOM ARRANuEMENT - Thirty discussiuii tab^-^ with ui^^d cliairs ouch. Raised platform 
P'ms floor podium. Provided good visibiLity of speakers, easy movement between 
• icH, ^ ^cparatf] diHCussion sessionSi Sonie tables iacked adequate vinv/ of sc-reen* 

SOUND SYSTEM - C'cntrul sound tiyi.-\ -i wiUi n ulii()lu ypuakcrs and central recording. 
Two floor and tv/O tablu niikes.as wuU as podium mike, purniittud all to hear speakers 
and par ti cip ^ its aVcIL 

LIGIiTING - ^sufficient lighting throughout room controlled by one switch. 



Did you ubserye deaf persons in the audience? 

If yes, was there an 1 nter pr-eter? Kg ~ 

Were refrt'Shrnents served? Ygs 

If ye^s, were they donated? Wd audlerice contriDute? y^j 
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PRECONh i'lHICNCl:: PIU3GHAM 
COOR DINATOH /COMMITTEE 



Vivian Brot.*hm - Col um bus 1^1' A 
Dick ColUren - Columbus I'ublie Schools 
liugh Purbin - School Librarios, Colunii^us 
Cleorge Gilbert - Denis on rniversity 
James Huntur - CoLumbus Dispatcjli 

Jajne Jacoby 1 riunclH of Lhu imblic labraries of ColumbuB & 
I'^anklin County 

Huss Walkur - UppcM' Arlington Public Library 

Joanne Wolf ore] - Oliio I ■niver si ty- Lancaster Campus 



Hwm' Ui^scRna^iON oi A[:ui1::nci- co^IPosnl(JN (malk. lacMAi?^, age, 

OCCi: I'ATIO^) 

ReprDyentatives rrom all c-uuntios in Hogion Two, all types of librurieSj ages range 
from middle school studon^ to rutifecl pQoj}la, Li|JijroxirnatGly 65^/^ library related. 
35'!o ritixuns ro[}resentiny 25 othur' ur-cjan uf svork, Hin^li as: 
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WARRATlVJi SUMMiMiV 



Registration was held outside the ^sgembly Roorn. 

A slide tape on Ohio's Libraries - Past, Freseiit^ Jutigre Mas presented by 
Adrienne Isacke, 

Ilugh Durbin gave the welcome and the objective of iho meetiJig - bring together 
poople of all walks of lUe to speak out about libraries, ^0% or pj^e -registration form^^ 
received were from cltlzenB. Region Twq is one of fmrte^ni udliicludes 6 counties; 
1,000*000 people living in our area and hav^e mere than SOC libraries - 19 academic, 
10 inHtitLitlonaL 23 public + aev^eral branches, 377 suhoal libraries* more than 50 
special libraries. 

DavQ i.u yman introduced the VSliW PANliU (WBNS^rV) 

W\mt can we do to niako the librarleB more interesllng? Better lobbying - have 
to be sales people. Get ahold of public affairs people at the 'UT. stations. Need a 
sales pitch. Let the public know what the libraries hav^e atid liw they caii help. 
Libraries of the future hav^e to recogni^^e eleotronicg - vidmo impm cassette machineSi 
etc:. Libraries have to becoma more eU?ctronlc* 

Ron Giles (Warner QUBE) 

Personal level - Personal conlaclis usually through his cMldren. Professional 
level - Libraries are the best plaue to trace inforna&tlon oti a particular subject. 
When you need information quick the library Is the best place to go. The public needs 
to know about all the different things libraries have. 

Pearl Langevin {Capital University) 

She was first introduced to the library through her scl^ool lilDrarian, Libraries 
need excellent personnel - very capable people, ScHodI Itoreries - cutbacks have 
really hurt the elementary personneL Most school ItbrwUs ti^aw^e books, media, but 
doors are locked. No trained personnel to run the libraries- Ttie key is to get 
children in the libraries at a very early age, 

Colleen McNenny (student) 

In elementary school went to the lilirary often to rea^cl, JLws^a went to the same 
area - did not understand shelving, etc* i\nia2ed at librar JffWTfiday - records, magazineSp 
pamphlets, etc. Is quiet and a good plaufe to study, pidti't r eallj knov^ that much about 
the library until she started working in one. Libraries shQulcl reveal themselves more. 
They could be very valuable to students* 

Dave Smith (handicapped) 

WluW^ouse Conference on Handicapped - Involved in as sessing problems and needs; 
then make recommendations to President* What are the p^ol^l^rns ? Get handicapped 
involved and let them let us know the needs, (physical disability « trans portation^ etc, 
mental disability - emotional^ sensory disability - blind, deaf> The White House Con- 
fcrencu I'an help onu yroup but hurl anoLbur. i-ixuinpli): c^url) " li^rt the blind but help 
those in wheelchairs/ The handicapped should speak out - wcu^ld help to have a delegate 
at your conference. Make services as near normal posslfcl«for the handicapped. 

1. better communications be^een library systems (mmds ure ejcpensive) 

2. books - greater accessibility 

3. involve handicapped in the planning so services will be used b j them 
Dave Layman 

Librarians feel self conscious about being a librariaii. The^ don't brag about what 
they can do for the public* There are neat things in the Librardes but nobody knows about 
them. It won't cost much to get your message on the air* Uil^r^rians should get a group 
together and ideas and come to T* V, stations for free time - JO seconds* Librarians 
should get excited! 
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C*ON l^AH - Dick Coldron 

CON l*AH means cOnferoriCG participation (evoryorie exprifss view point withiii time 
limit). The group was rearrarigQcl bo that those knowing each other were minced in with 
people they did not Kno^r. Most'were at the conference "because of a personal letter they 
ructoivuU. Somu hud huard thtj radio atnllor TV ruluuHUH or ruad about the conference 
ill thu nuwH|)u[)urs riuuli lubl^ HuluiduH a rhuii'pui^Mon who Uiu!i upijQliitQd a reaordur. Th< 
chairperson then attempted to get tho following: 

1. Key question or concern (each person at the table) 

2. Any potential solutions to questions 

3. Prioritize questions 

The Con Par method generated discussion of niany library Issuee and concerntf* The 
short timo period forcecJ partlclpantB to deidde quickly wliat their concerns and questions 
were. Notes from the discussion table indicateU that Kogion Two people were concerned 
about four areas i 

1. l^'unding - NunibGr 1 priority at ruoat tabluy. TaJcation sources other than in- 
tangible tax need to be foujid, Vunds are needed to sustain e^istiiig services and persomi 
as well as to develop newer areas, liesearch grants to college faculty should include a 
portion of support for the library. Lack of funds have caused cutbacks in services, but 
the ILbrarieB need to elitninatc ovurlapping of services. State leglelature should earmark 
specLfiu funds for libraries, l^resent funding as well as future funding must be examined. 
l''odoral government and lot^al govotMinunit liavo ruHponKibiUly to fund libraries. Library 
associations and library syBteniB niutit iniin^OTO lobljying skilly in order to get more 
money. Librarians need to learn how to obtain rnoiiey irom loundations. 

2* Public Relations - The nieBBage was loud and clear. Do more public relations, 
[.et people know what librarieg arc and do, Use tlio i-ommunications media - radio, 
television, newspaptir - to better advantage, l^ublic £'ervice spots are free on both radio 
and teloviBion. Send news releaaes to the newspapor. prepare your announcements with 
desc'riptivG words that attract attuntion* 

The library does not have the positive image that it deserves and needs. The in- 
forniation, the services and the book and audiovisual collections available thru libraries 
are known by many people, but they also are not known by just as naany, perhaps more, 
all of whom are potential users. Too niany negative incidents or ejcperiences exist in ^ 
people's minds* Counter this by creating an awareness of library services in the public. 
Good public relations will generate better funding and use of library services* 

3\ Cooperation between all types of libraries is necessary for purpose of resource 
sharing and cost sharing. Librarians nuist communicate more A\rith one another. Truste< 
should be eduGated regarding ability to cooperate without loss of autonomy. Legislation 
is needed to empower the State Library to provide inaentlves for copperation. Net- 
working, public relations, and delivery services should_be part of cooperation. Co- 
operation without competition should be goaL Central Ohio lacks networks among 
libraries. The public does not hasre access to college and research coliections. More 
local workshops are needed to bring libraries and communities together, to find out 
what the concerns of each are. 

4, School library concerns wei-u expressed at nearly every table. The lack of 
pur^ioiuiuh cs|)ccially oJi lliu clcmiMilui'y luvuL the (duHing of Konic achool librarias, 
thu purchasD of equipment, bul luck of opuratirig fuiulH. the low standards as well as Lack 
of Bpeuific support in school finance, the use of library resources in teaching. Title IV- B 
funding, the necessity to use volunteers, the need to improve student^s attitude towards 
the library, the library instruction program. 
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•FttlSPONSE PANEL - 

l\ow call we nmke the public rio re aware of library sef uices ? 

Libraries shoulci be cooperative with one another. Need to advertise what the library 
has to offer. 

Funding - K Qlution to funciin^ other than intangible ta^c ? 

MuiT^ since only Ohio has an intangible taxT Work with legislators ajid citizens. What 
do WC2 need more money for? We need experts in taxation who ur lerstand tajces getting 
appropriated to us. 

l\ ow £^an we get better Qommuni cation between inne r library and pub lic library ? 
CTBrarians should do their best to get any information requested. Use every opportunity 
to aiisv^er evrery question - call any agencyi etc. Never say "no'' to a request* Ask for 
help somew-here if you cannot find the answer in your Ubrary, 

i^ublic relations ? 

do use T"pots - time slots bad-- -6^00 a*m, * elc:i Hire professional public re- 
lations peophj (community experts)* In C/olumbuK we do have Warner QUBE - must pro- 
vide a portion of time at no costi Kquipment can be borrowed from Warner and other 
groLUps for advertising. 

Need for more qualified staff ? 

Libraries run by volunteers not really trained. We need a centralized training facility 
in Columbus, No prDfessional level training in Columbus , Kent State has night courses 
for degrees in this area at the public Library, 14 colleges in Ohio offer library /media 
courses while 8 coUegeg in Ohio hav^e LTA training. 

Lac k of networks in C en t ral Ohio V 
^^alTk of access to college^ ^ research coIIuHjuhh 



Local cooperation is needed, buTstate action TTneedad* State level - direction is correct. 
National override - nee<! national IcvcL CAIJCC) - t-ent^^al Ohio (meeting for If year) 
More careful and choOHy in planning. 

Distr ibution of information oii ih e niucrianica of the library ? 

Elemantary, Jr. / Sr, high schodls need indepth trainirig^n how to use the school, state, 
public libraries in AV, etc, Don^t have this because - 1 librarian for 1,000 children (not 
enough librarians), k]ach library needs different training, Make libraries easier to use 
for library users. 

How can private communitie s become invQlve^^^tli_tt2e_ public library in g etting 
^infQrHratio nTF'liandic apped^ elde rly^ etc. ? — — — — ^ „ 
T4eecl volunteers to do this, Kesniomes, hospitals belp has to be anted first before 
we can help* Not everyone reads. 

How can wo change our image V 

Li'FFarians have to be people oriented - not only book oriented. Starts in library at school. 
Change the atmosphere of the library - locate near restaurant, have signs up, etc. The 
library image is on the upswing - starts in the school libraries, 

M o nc\y - school libraries (elenientary ) ? funcliri^^or persorinel and materials ? 
^ElSrT^iiTtariT^bool librarians must convinceTlTe¥3mTna¥Lrato^ and teachers how important 
the library is. Work on the administration so that libraries can be open, 

Hugh IJurbin closed the conference with remarka. Today *s conference has set a 
record'^on attendance - 237, Information from this conference will be sent to the State 
Library Committee handling the Strfld X'onference. Que^&iljons received on the Registration 
I'^orriis will be forwarded to the i;ommittee. 
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c;ATI::S SI':lKCTICI<: INC'I.' DIO NAMl-:, IIOMI.J AIJDHICSS. lUISINlOSS ADDHJ^ISS. 

iioMi': I'liONic. liusirs'io.ss j^iioNrJ, occupation 



|)|':iJ';c;ati':s 

liuriiadlrnj li:dwaf()8, 5040 Nortii Statu Hou Lu li, Sunbury, Ohio 43074 
965-2811, IlotTioiiiukur' 

.MiriG Trimble, 613 I'ari'inaloii Drive, Worthington, Ohio 430fJ5, 



NaJuiy aioiitag, 505;3 Hliaroii Hill Urivu, VVortliington, Ohio 43005, 
451-^805, IloLiaCiv'ltu - Voluiiluur 

Marianne llyluml, UMG C'luafviuw jNvenun, WortliinLflon, Oliio 
aS5-0240, StudQiiL 

lilUiLl) Jackaoji, 1011) | Juuiiu K'uaiJ, t 'ol m hIju.s, CJhio 43221, 
408-6002. (HutirL'U) - I louscHv'iff^ - Widow 

Uichafd Cartwrighl. lo4!j Iviuundur Drive, C'olunibua, Ohio 43221), 
882-2899, Voluiiteur HjjCH'iulii.t-C'oluinbuii l^ubliu Schools 
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Cleveland Area Mefcropollkan Library System • 1 1000 Euclid Avenue • Cleveland, Ohio 44106 • (216) 368^2642 

To: Diana Cohen, State Lihtmty of Oiito 
From: Nancy Wareham, CAMLS 

lie: SUmiARY OF PRE^CONFERENCE ON LIBRARY AND INFORMATION SERVICE ^ Region //3 



The conference was held at the metropolitan campua of Cuyahoga 
Community College (CCC) on Saturclay moTning, May 20, 1978, Attendance eKceeded 
the 195 who registered, 31% of %ihom were community representatives* 

The minutes of the general sees ions, prepared by Conference Reporter 
Mrs. Sally Baden, are attached (A). Also attached is a copy of the program 
and a list of the planning commttCee mernbars (B and C) , 

The conference ran smoothly with the eKceptlon of the ref reahinents , 
which arrived an hour late. Although not a major complication, it did in- 
terfere with the acheduled diacusiion groups. 

The success of the confereiice must largely be attributed to the 65 
persons who served as discussloti group leaders and recorders, Nineteen of 
these were not library^af filiated . Twenty-one toplc-'Oriented dlscusaion 
groups were held (see Attacliinent D for list). Perhaps a sinaller number 
would have been more productive in light of the heavy llbrarian-Qrianted 
groups* However, discussions t^ere fruitful and. produced lots of notes from 
the recorders! (A complete set of all notes Is being typed and will be 
forwarded * ) 

Themes of the discussion p;rQuPs focuged on two primary topical jublic 
re lations an d jFundlng/ There w«s unanimous consent that libraries must 
reach the public more effectively, that the public does not have or get ^ 
adequate information about library resources. With regard to funding. It 
was generally agreed ''libraries need more/' Suggestions ranged from federally 
funding a statewide PR campaign about librarie.^ to making funding of 
libraries a state responsibility* 

Other concerns voiced by r.ore than one group were: 
1. Barriers to service 

a) Hours. Public libraries should be open weekends » 
especially Sunday, even if must close a day during the 
week, 

b) Inadequate meeting room and/or parking facilities, 

c) Staff, Need well^tralned, well-tnf ormed librarians* 
More staff trainings especially in human relations 
skills. Is needed, 

Z. School and public librarians should cooperate Tnore. 
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3* ShnuUl llbrarias teach reading skills? 



Tliu follawlng specific concerns/questinns/reconuTiendatlons Were directed 
tp thu Ohio White House Conference on Library and Information Services by 
va r I ouH d 1 sciiss ion groupu i 

1, OWHC should seriously invesclgate sources of funding for llbraties. 

a) Funding must come from federal government i especially 
for development. 

b) State needs to provide better financial aupport. Llbrai^y 
and school financing should be a state responsibility. 

c) Funds should be earmarked for school libraries * use of 
these funds to be determined by school media staff. 

cl) Seek more equitable distribution of the funds available. 

2. Resolved* there should be a national statement of policy that 
rt^af firms the freedom to read anything at any times ^nd that 
this should be translated into law that people are entitled to 
and should be provided with libraries and access to information. 

3* Why do so many individuals not use the library? 
4. People do not know what there la for them in the library. Why 
not? 

3^ Who should pay for information accessed on data bases? 

6* Public should know what the process of selection of books is. 

Evaluation forms were randomly distributed in the discussion groups. 
Ninety-^one were returned and tabulated (see attachment E for summary)* 
Highlights of the evaluation reveal 93% felt the conference was worthwhile; 
97% found the discussion groups stimulating, 99% had an opportunity to 
contribute their thoughts about libraries ^ and 84% felt the conference 
achieved its goal. 

Two major crlclclsms were made of the conference* These were the lack 
of publicity and the preponderance of library^af filiated persons in attendance* 
Interestingly, these were the overwhelming concerns of the planning cormnittee 
from the very beginning and were discussed at each of the four conimittee 
meet ings . 

The Public Relations Liaison's report is attached (F) * It reflects 
a concentrated effort to reach all print and non-print media In the Cleve^ 
land area. To our knowledge only 2 newspapers mentiQned the conference. 
Several radio PSA^s were used although no members of the planning committee 
heard them. Five radio programs and two television programs on the conference 
were a ir ed * 

One thousand '"invitations" (yellow brochures provided by the State 
Libr£iry) were imprinted and mailed by CCC to social service agencies, churches^ 
organizations J Friends of library groupSp library trustees , all elected 
city an county officials and all of the following in Cuyahoga County^ 
presidents of schools boards, presidents of PTAi and school superintendents. 
An additional 2^000 brochures were distributed through the CAMLS member 
library* s 100 outlets. Two hundred posters were distributed through area 
libraries to the comniunity. 

In additions personal letters of invitation from the conference coor-- 
dinator were mailed Co all delegate-nominees whose names had been supplied 
by the State Library p The Library Council of Greater Cleveland was requested , 
in writings to ask every library staff member who planned to attend to bring 




at least two *'cltlEens*' to the conference. laformatlon was distributed at 
the book examination mfcetings of both elementary and secondary school 
librarians, at the Cleveland Chapter meeting of Special Libraries Association, 
at the Legal Materials Workshop, and at the Annual meeting of the Adult 
Education Council. Emphasis was ALWAYS placed on the importance of cttizen 
participation. 

The conference report TOuld not be cotnplete without acknowledgenient 
of the many contributions made by Cuyahoga Communlt}^ Collegt, Planning 
cotmnlttee inember Frad Davenport was In charge of arrangements at CCC, 
Through his efforts, CCC provided the following at no cost to the committee 
or the State Library* 



Imprinted 1,000 invitations with date, time and place 
Printed an additional 2,000 invitations 
Addressed 1,000 invitations 

Mailed 1,000 invitations using CCC bulk mailing parmit 
Printed and posted numerous diractional signs 
Provided security personnel for conferance 
Provided in-house PR staff to promote conference 
Provided photographer for conference 
Provided all facilities and equipment needed 
Will provide conference photographs 



Without the generous contributions and support of CCC, the con 
could not have been a succesSi 




At l,irliiiiJjnL A 

REPURT ON 

RI-niQNAL CONFEBKNt ^)^^^L AND INFORMATION ST^rVlCr:!: 

The RGgional Conference on Library and InformaCion SGrvict::^s wns of-i'iit m 
by Mr/ Thomas Boardman, Editor, The Cleveland Presf^ at 9:35 a.m., Mnv 
LO, 1 978. Mb briefly welcomed ub and Introduced Df, William J. Hururi , 
President, MeCropolltan Canipus; Cuyfllioga Comniunity Collegejwhn Hprd<f wn 
thG history of the Hecro Campus and the 27,000 studentN nnw atLtMuliiiA 
Trl C. He proudly told of the change of their Library Into a luarniiu; 
reBources center which 1b now the "hub of academic facilitius*' ratliL.:!- 
than a rGposltory for books. The future, he said, will hrjn^^ ^id^litional 
services and career planning via state wide computer. 

Nancy Wareham, Executive Director, Cleveland Area Metropolitan Lii)i:nrv 
System was next to be introduced. Her topic "Overview of Llbrari^M" 
included a summary on the typen of libraries: academic, public , hcliaol 
and special with a background on the purpose, funding and govt^rniiu: of 
each. She then spoke of how Ohio libraries are structured and hnw 
regional i state and national coordinating plans are beginning to he 
implemented. The different library districts In Cuyahnga Countv were 
e^cplalnGd by Ms, Warehani as well as the tax structure and funding l\w 9 
public, 12 academic, 33 school district and 40+ special librariea. She 
concluded by explaining the importance of citizen involvenient and aHkad 
that we think of the following questions while attending the conference: 

1) What changes would you like to see in libjraries? 

2) What are your questions and concerns about librarie.^? 

3) Why don't people use libraries? 

Mr. Boardman then introduced the Honorable Mary Rose Dakar, Hepresen tatlve, 
U , Congress whose topic concerned "Issues Facing Libraries". Jllie 
stressed two basic thoughts: 

1) Our national defense is not only artns but our choughtB 

2) Communities Identify with libraries as a mainstay. 
Representative Oakar gave a brief overview of legislation concernlnR our 
libraries and the amount of funding now available. In closing shti stated 
"If our greatest assets are reduced so is our ability to be frep" and that 
"our emphasis on priorities may have to je redirected to human needs". 

The meeting was then adjourned and we went to our chosen discussion groups. 
At 12:00 Mr. Boardman reconvened the meeting and introduced Mr. Raymond 
Hrom, member of the State Library Roard, who expressed his impressions 
of the conference. He commented that we are tied to technology in every 
day life and that it is affecting our libraries and that this cnnfercnce 
is the beginning of a decision making process which will chart a direction 
and define a purpose. The next step, he said, will be taken in Coiurnbus 
this fall and will be culminating In Washington D,C. in 1979, Jr-onic of 
the aspects of the planning include: 

1) What kinds of services? 

2) How to support? 

3) How to give better Rervice to those who have little or none? 

4) How to make Influential people aware of needs, con L r i luit i uiis 
and their responsibilities? 

5) How to raise the level of use by students. 

Mr. Michael Poston, Assistant Director of Development, UnJver^^ity Hnspicnls^ 
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then asked Mr, Brown to draw two names as delegates at^larRe to the state 
conference* Those ielected were* 

1, Barry Hemphill, Vice Pfesident of Data Processing 
Blue Cross of N.E, Ohio 

2, Phillip Portnlck, Director of Finance & Administration 
Legal Aid aoclety of Cleveland 

Mr* Boardiiian adjourned the meeting at 12i25 p»m. 

Submitted^ 




Sally Baden, Program Reporter 
Regional Conference on Library and InforTnation Services 
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REGiom coNFmNCE Ohi mmv aw iM^IMJMIM 

U.S. Representatives Mary Rose Oakar and Louis Stokes 
Honorary Co-Chairmen 

Cuyahoga^ CormayUty CotCege 
mj 20, 19U 

PROGRAM 

Thomas Boardman, Moderator 
Michael Poston, Facilitator 



9:00 Registration 
9; 30 Opening Remarks 

WELCOME 

OVEmEW OF LIBRARIES 

issues FACING LIBRARIES 
Announcements 

10:15 PISCU&SIOW GROUPS - Session I 

10:55 Break 

11:15 VlSCUSSiON GROUPS - Session 11 

12:00 SUmARV 

Selection of Delegates 
12:30 Adjourn 



Thomas Boardman 
Editor, The Cleveland Press 

Dr. William J* Burns 
Presidents Metropolitan Canipus 
Cuyahoga Comniunity College 

Nancy Wareham 
Executive Director, Cleveland Area 
Metropolitan Library System 

Hon* Mary Rose Oakar 
Representative, U,S, Congress 

Michael Poston 
Assistant Director of Development 
University Hospitals of Cleveland 



Raymond Brown 
President J State Library Board 



PURPOSE 



ULb^a/iy cLnd TniomaZLon S^vlaoA 

1. To enable citizens, librarians and trustees to raise their concerns 
on library and inforTnation services for further discussion at the 
Ohio White House Conference on Library and Information Services. 

2. To idantify possible delegates to the state conference, 

3 To make Ohioans more aware of library and infonnation service 

issues, both through wider participation in the conference series 
and local public relations efforts,^^ 



PLA^mING CQmiTTEE - OWHC PRE-CQNFERENCE 



Mr, Thomas L, Boardman, Editor 
The Cleveland Preea 
901 Lakealde Avenue 
Cleveland, Ohio 44114 

Ms* Jeanne Bohlen^ Librarlati 
Cleveland Foundation Library 
700 National City Bank Building 
Cleveland, Ohio 44114 

Mr, J.W. Coffman, Librarian 
Mayfiald Regional Library 
6080 Wilson Mills Road 
Mayfield, Ohio 44143 

Ms. Dorothy Ellis 

Library/Media Sypervleac- Goorcllnator 
Rocky River Board of Educatlori 
21600 Canter Ridge Road 
Rocky River, Ohio 44116 

Mrs. Dolly Gundersen, Director 
Wllloughby-Eas tlake Public Library 
263 East 305th Street 
Wllloughby, Ohio 44094 



Mrs. Mary Harvey ('^ruatc©) 
3029 Falrraount Boulevard 
Cleveland Heights, Ohio 
44118 

Mrs. C.H. Haueer (ft^usteo) 
21351 Hilliard Boulevard 
Rocky River, Ohio 
44116 

Mr. Frank Merrill, Head 
Public Relations Department 
Cleveland Public Library 
325 Superior Avenue 
Cleveland, Ohio 44114 

Mr, Michael Postoti 

Assistant Director , Development 

UniverBlty Hospitals of Cleveland 

11000 Euclid Avenue 

Cleveland, Ohio 44106 

Ms, Chris Rlchner (student) 
24597 Clareshire Drive 
North Olmsted, Ohio 44070 



Ms, ^ancy WarehM 
Cleveland Area Metropolitan 
Library System 
11000 Euclid Avenue 
Cleveland, Ohio 44106 

Additionn to planninr^ cDmmittee after its first meeting i 

Ihr. ^TOd Davnnport I-t. Jialph Moore (Trustee) 

M^naf^or, Technical Processing 1835 Rosalind 

Office of i::ducational Hesourcos .Oast Gleveland, Ohio ^'MlZ 

Guyaho^p- Community CollegG 

2900 Comnunity Cpll©^® Avenue 

Glevoland, Ohio UHi5 
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DISCUSSION GROUPS 
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DlBcusaion groups will meet in aeveral buildings on campus. Signs will be 
posted at each location with group number and topic. Key to locatlDnsi 
AUD - Auditorium' EMC - Educational Media Center; WW - Hunianitlea 



1. PUBLIC LIBRARIES - ADULT SERVICES 
HUH Ann Levlnc, ieader 

115 Pat Holeworth, GO-^leader 
George Schema, recordiar 

2. PUBLIC LIBRARIES - YOUNG ADULT SERVICES 
AUD " Carol Renneri leader 

Rear Carolyn George , co-leader 
Centar Rosemary Kneale, recorder 

3. PUBLIC LIBRARIES - CHILDREN; S lERVlCES 
HUM "Annette Shockey, leader 

219 Priscilla Drachi co--leader 
Ruth HadloWj recorder 



4, COLLEGE & UNIVERSITY LIBRARIES 

HUM 
117 



Dorothy Johnaoti, leader 
Robert Chashier, co-leader 
Joseph Power, recorder 



SPECIAL LIBRARIES - BUSINESS ^ _I TOST^ 



AUD RoBe Vormalkerj leader 

Lobby Phillip Pprtnicks co^laader 
North Bruce Delman, co^leader 

Arthur Blaglantij recorder 

6. SPECIAL LIBRARJES - HISTORICAL & CULTURAL 
AUD Richard Roddei leader 

Lobby Karen Tschudy, co--leader 
South Eric Van Der Schalle, recorder 

7. SCHOOL LIBRARI ES - ELeiENTARY 
HUH Ellen Stepanlanj leader 
316 Myldred Hovelli co-^leader 

Juliet Thomasp recorder 

8. SCHOOL LIBRARIES - SECONDARY 
HUM Kitty Jo Fenderaon, leader 
318 Larry RakoWj co-leader 

Paula Diehli reccrder 

9. CHURCH & SYNA GOGUE LIBRARIES 
AUD RevT Roy Priam » leader 
Right Paula HcBrldej co-leader 
Front MirlaiB Leikind , recorder 

10, TYPES OF SER VICE - AN OVERVIEW 

HUM "Sarah Cody, leader 

209 A.J» Goldwyn, co-leader 

Mary lee Schubert, recordar 



_U_^ _^EFERJ N C F S ERVICES 
EMC Judi 'lotina, leader 

ISOA . Al Loranthj co-leader 

R i.llmore, recorder 

12. INFOiii.. ■ & RETREIVA L SERVICES 
EMC Judy MlUer, leadeF^ ~ 
150B Sandra Scully, co-leader 

Mary Fran Gumper, recorder 

13. AUDIO-VISUAL S ERVICES 

EMC Richard Decker * leader 

TV Kenneth Katona, co-leader 

Studio Mary Maloney, recorder 



AUD 

Left 

Front 



HOMEBOUND & iNSTirUTIONAL SERVICES 



Rev. Bernard ScarborDugh, leader 
Marjory Craig, co-leader 
Nancy Cronin, co-leader 
Greg Reese, recorder 



15. CqfflUNITY PROGRAMMING ^ CQNTimJlNG_ ED 

Jean Bennett, leader 
Lower Renee Kat^, co-leader 
Level Dolly Gunderaeri, recorder 

16. PU BLIC REl^TIONS FOR L IBRARIES 
HUM Thomas Boardmanj leader 

309 Patricia Janseti Doyle, co-leader 

Sally Brickman, recorder 

lK__gU ffllNG FOR LIBRARIES 
HUM Florence Humphrey, leader 

319 Jeanne Bohlen, co-leader 

James Pickering, recorder 

18. LIBRMY TECHNOLOGY FOR THE FUtURE 
mC~ " Barry Hemphill, leader 
152 Ray Collins, co-leader 

Ruth Eveland, recorder 

19. LIBRARY COOPERATIQN 

K\M~ ~ Michael Poston, leader 
312 Esther Greenberg, leader 

20. CENSORSHIP IN THE LIBRARY 
HIJ'M " Audrey Eaglen, leader 
314 Kevin Sheard, co-leader 

Lillian Brinnon, recorder 
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21 > rUTURE oE THE_ AMERICAN LIBRARY 
HUM Sarauel Wo"lpert , leader 

322 Antc?lnette Wiggins, co-leader 

Ervin Gtiriea, recorder 
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NARRATIVE REPORT OF DI STRICT 11 OHIO WHITE HOUSfi PRECONFER.ENCE 
May 22, 1978 



Region 11 Preconf erenc a inaintalned its schedule^ despite 1 oss off tbe moderatoCj 
whose emergeacy duties forctd her to miss the assignment. Hax Way,, a dalegate frotri 
Pike County i moderated the program, assisted by the coordtTiator* 

Following the State Litrary slide film presentaCiorx, eudleiice pa^rtt clpat ion 
opened with the questioni^ "What is a library?" "WliaC does it mmn to y^u?*' Amcins 
the responses wete^ Resource center; Comniuriity centef ; Escape hiaven; Where children 
learn and hear about books; Contact with great writirs of ipast, pre seat and future; 
Bookmobile; SuppLementary readltig resource center; Researcli sgertcy; InfoOTation 
organized in orderly maniier. 

Among concerns vDlced wxe* Get more people Inco libi^arie^ to LLse avaliable tesouirces; 
Have better facilities and resources; Finaticing- PuibliQ Eelatiotus; Co^pexatlori pos^ 
sible among taK-^suppor ted libraries of all types; Seniior (elder) p&ts^ns use of th^ 
library; libraries and community involvemeTit, 

Cooperation betwean schools and public libraries to serve the catricuiuni and recre^ 
ational needs of school age children generated lively discijssioa, A deiegate 
strongly contended that public library bookmobiles should give b ^tv^±cm schools, 
without cost. Contracts between libraries and schoals wer^ disc iiss ^d^ lack of 
understanding of the roles of the public library and the school UbTary tecame 
evident during the dtscussion. Public libraries whose appclritia | a*^th=oritie are 
boards of educatton appeared to be more coticerned wifh the needs of ^ th=e schools 
than needs of the general public, in many instarices » 

The OELMA representatwe presented the organiaacion 's position p ape^ f eg^rdlng 
library/media ceaters In the schools. She pQinced out that ©ucK ce*^tera need 
specific funding to provide staff, materials and equlpnierit to gl^e staderits arxd 
teachers ready access to all of the learning aids a^ailatle, Sh e further stated 
that a high degree of cooperation is curreritly goirii on amQng acliools and Ixbrarles 
in many counties* 

Mary Radaszcyslci, teacher of Hearing Impaired at Allen Schools Cliil lie otlie, traas- 
lated in sign language for the deaf ^ although sHe teaches '^'Total Co*wnuiiicatlorL»'' 
No hearing impaired nor deaf persons were Identif^" 'I in the andl-^nc^j but fconi 
comments received after the meetingj the cnnfiM^' vfere co^lder^bLy iTnp3?essed 
with her presence and delivery, She stated that libraries should o^ga^l^e a 
special section for persons linguistically handLCapped by deafness ^r lie^ring 
impairment, and that bsoks and materials bought for handicapped ^la^ consider the 
needs of those with linguistic handicaps* The ©ame high iritefes t, %ow reading 
ability materials used by the deaf can also be i^sed In reading iinipr^veTOrit pr&grams 
for library users of all ages. 

Services provided to area citizens through their local llbE-aries ' m.^nib erehip in 
OVAL were outlined by^ Maurice G, Kleins Diitector'. "This systeni ojer^te s Hatl-A.-Bcok 
in ten counties; has contract with Ohio Unlizersi.ty to provide- rerfer^nce^nd 
interlibrary loan backup; and provides professional consultant service s part 
of the assistance to member libraries. 
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ttow to gear up this area to take advantage of constantly changing and improving 
technology? Microfiche readers were named in Athens (OU) and In Portsmouth. 
Microfilm readers are not nuMarous. Stretching of library budiets Co purchase 
needed equipment to try to catch up was shown to be a irave concern. It was 
(nentioned that libraries are eligible to purchase from government surplus and state 
surplus stocks. 

Throtigliout Che coneerence, Ifl the many aspects of library service considered, 
maxtmun utilization of all resources now available in the region was an ongoing 
concern. Adequate librr/V buildings that provide access to all persona. IncLuding 
those «ith handicaps, was Ideatlfled as an urgent need. Libraries were asked to 
better inform the public of all services now provided by the libraries. 

in summing up the preconf erence, the moderator asked the persons who had heea 
selected by the Invitation Connnittee to tell what they had been hearing from the 
rnnf erence. One delegate said he was sure that libraries had come from the old 
tlmeL- passive Institution to an, active one. 

Fifty- six persons attended the Preconf erence; however not all aigned the register. 

The visitor from Cincinnati, who has attended other Preconf erences , made his 
stQcenient about controlled information. He was bitter, although he observed 
decorum and in no way interfertd with the conference. 

Seven persons who had beea named delegates by the Invitation Committee were present 

The Jackson Public Library, 21 Broadway, Jackson, was an excellent meeting place, 
rcs public room is in the sane building hut can be separated from the Itharary 
operation, when needed. Parking is better than average, and there are r-anjps into 
the building. Library Director, Brian Stoutenberg and the library staff were 
gcac ious hosts . 
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Memo randum 

To^ Diana Cohen 

From^ Anthony G, Yankus 
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Dr, Francis Hazard, Director, Kgnt State University, Tusctrswas Branch, 
^elcoaiad the group of cltlsens and librarians to the caffipua* Susan Schmidt, 
MOLD Project Director, acted aa discussion leader. 

Tnforiaatlen packets were dtstrlbuted to the attendees and a slnipie 
Uganda was praaanted. 

Buaineas of the conference began with the rjueiclon: -'What does the word 
'library* m^an to you?*' RespOMts and dlaeusaton centered In these ai^eas: 

(1) General "feellngsf** 
- -Sif vice 

* -InEormation center 

--place to go '•to know'' 

--unavailable to many 

--unused by the majOTtty 

* ^outfeach to ahut^liis 

--re^ireation reading for pleasure 

--learning center £ot everybody 

(2) An active part oE the commanlty: 

--plate to dlaplay community interests 

--roseareh 

^-Qiaettng place 

--free progranJs 

- -exchanges 

-^production area (AV materials) 
-^fllPi societies 

^ ^C0titinutflg educitilofi 
--home away Eroin home 
--babysitter 

(3) Resources for the user: 

--reference fflaterliils 
--copier 
--paperbacks 
- -eowputers 

- -ralcfoforins 

- -bookfflobl lea 

- ^books-by-ojall 

* -Boualc collections 
--eilms and filMtrlps 
- -resources 

--large selection of Mga^lnes and aerials 
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(4) PhlLcsophieal atateMnts of purpoae- 

--cultural center 
--knowledge in all forms 
--mtnd and imaglnatton iKpander 
--ara^enal of Idias 

-^-archive of Acierlcan and univerial calture and knowledge 

--unlimited opportunity 

--user of badly needed tax mpney 

An audlO'Visoal presintatlon on Ohio libraries past, present, and 
future was then viewed by the group. 

Followlfig a short braak, a discussion a£ concerns expressed during the 
firac part of the meeting continued. The flrit general concern of the group 
centered on the nuestlon: "t^hy don't peaple uae libraTies?" Reaponsea fell 
ifito these areas: 

(1) The Librflry 

--lack of facilities 

--physical barriers within llbrarlta 

--dlatance 

--telephone toll cha^eges to call 
--inconvenient houri of ofterflrion 
-"library system proeedures 
--Inconvenient facilities 
--lack of s ta f f 
--not enough parking spaces 
--iack of materials you want 

(2) Ltbrarlans: 

Intimldstion 
--stereo type impressiQnp 
--bad experience 
--lack of corounicatlon 
--poor public relaciona 
--personal contact is nicesaary 
--don't serve non-dreaders 
--non^eervlc^e orlertted 
--incompetent 

--do not take into account the needs of alt age groupinga 





(3) The public: 

-^i^stch tel evlslo^ 

ignorance and apathy 
-^people are lAzy 

--^den't know what cht library is and has for them 

--Isek of interest in reading 

--increase in Che nuttber of working women 

- ^Censorship 

The group eKpreised eoneeTrt over poor coBroinication and relations between 
libraries and users. It was generaUy agreed that Ubrarlani must improve their 
image to the public and launeh vigorous PR prograais Co conibac public apathy and 
Indifference* Tt was suggesced that "librarians cnay not be skilled enough to 
conduet public relations progratQs" and that "non-re«ders no not always under^ 
stand what llbrflriani are talking about." 

The question: '-how can libraries batter serve youl^- was posed to the confer- 
ences. Responaes Inaludtidt 

---better public relations 
--better-trfllned personnel 

"-availability llacs (for jnaterlals by subject) 
'-^flna lysis of comuntcy needs 

--progfama of instruccton In the use of libraries 
= -more up-to-date ctaterlals 
--better aaeessiblllty 

= -»current-awaretieas current sources 
--information for businesi on '*how to cut red tape" 
--build ram^s for Che handicapped 
--^better tax Inforr^tton 

-^-programa to work wich the non-reading sdult 

--grtflter exposureof che Library through non-readlng^orlenced prograeis 
---break down the barriers between/araong types of libraries and 

geographical areas for Inter library loan and cooperative 

Use 

--mpte funds for library services 
'-put up signs in Che library 

--saareh for special Eundlng sources for library programs, such as 
Cht Endowfflent for the Humanities 

--Ineteasa availability and use of teltvlston, AV, and other non- 
print sources Information 
imrease financial aid to libraries 
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A spirited diieusalou on th^ use of non-print rotdta espectally 

televiiion in libraries ensued. A librarian's iuggestlon that each 

library in the arM Install a latge'-screiti television was challangad by 

8 cltiian's aowm^nt that nearly every homm hag a TV and "why should the 

library duplicate an already actedstble Lteni?'* Further conaaents on this 

subject of special Interest included ^ 

--television and video tapfe mr% already m part of the school's 
edueatlonal program; 

--TV has the ability to do the work of innny librarians and 
edueators in InHorn^tlon aervlces and teaehing; 

--librarians and educators have the rtaponalbtlicy of teaching 
the publie feapectally cKltdren) to beeonie "vliually litarace;" 

--duplicatton of TV prografuratng by video tape ought to be free 
from overly reitrlctlve copyright provisiona for archives » 
collegeSfc sehools^ and libraries; 

--librartes ahould be the inyeellufli to provide the environment for 
creative use of television for educational purposes 

The group expressed the need of greater school, speaiali college, and 

public library cooperation to conbit inadequate financial support of libraries. 

The conference also agreed chat utilization of cechnologles available would 

Improve service to users and enecut^age use of library facilities by noH'^users, 

The last Item of business on the agenda was the selection of this region's 
delegates to the state-wide conference. This ^as done by lottery. Donne 
Klrkiand and T.eah Wright Miller wre selected. The tneetlng adjourned ac 
4 : 14 p .ro. 
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PReCONFERENCE PROGRAM REPORT 



PRECONFERENCE PROGRAM SIT£ 

MEETING DATE AND TIME 

PRECONFERENCE PROGRAM 
COORDINATOR/ COMMITTEE 



WCET Television Stuaios 



May 2 5, 1978 7 ;00 P.M. 



Man_eY Ca 3i fcLn_a _ - PR, _g_ob Rodger _ 
JoAriii Johns on # Jolin__GilMPge 



PRECONFERENCE PROGRAM' 
REPORTER 

TOTAL ATTENDANCE 



BRIEF DESCRIPTION OF AUDIENCE COMPOSITION 

AUDIENCE RESPONSE TO A-V PRESENTATION 

Not given 



(MALE, FEMALE, AGE, OCCUPATION) 

37 84 25-70 VThite collar/ 
(31%) (69%) 



excellent 

good 

poor 



librarian/ school 
teaclietfs/ social 
worker s/a f ev/ 
minorities 



LIST OF DISCUSSION QUESTIONS USED TO PROMPT AUDIENCE RESPONSE: 

My committee felt very strongly about not having any "planted" questions. 
Tl-iey ware conccrnecl that lihrarlans vrauia aslt questions that v;ere too ^ 
lea'Ujig so the small group format was chosen. The citizens on the committee 
NMRATIvE SUMMARY: (Attach separate sheet it necessary. Inciuds major 

discussion quistionsj audience rssnonse a/<ci pflrt1c1pation.) 



DELEGATES SELECTED: INCLUDE NAME, HOME ADDRESS, BUSINESS ADDRESS, HOME 

BUSINESS PHONE, OCCUFArlON 
inforination in the hands of Aarlenne Isacke 



E, 



PROGRAM PACKAGE EVALUATION 



excel lent 
good 



ADDITIONAL COMMENTS: (Please Include minutes if there 1s a reporter and 

also include tape of prograni,) 



PRECONFERENCE PROGRAM COORDINATOR __i?-|PT-yl alhree 
PRECONFERENCE PROGRAM REPORTER — 
PRECONFERENCE OBSERVER Julianne Hillllps 

felt strongly that if people came, they would have something to say without 
any pre-planned cruestions. The moderator felt the same v^ay. 
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OTHER COMMENTS ABOUT PRECONFERENCE PROGRAiM: ^ • 

ra:. nesting started at 7.45 P.M. I v;as planning 7:00-7 .-30 for registration 
l-iO^/evoL', this lial£-hour v?as not stated spsGifically on the agenda. This ^ 
caused some anxieties as v;elL as did an additional IS minute deiay causad o 
the cameramen. 

Sometimes WCET cameramen wece distraeting as they were spealcing loudly into 
their headsets. Othervdse the WCET people were extremely helpful. tJe hope 
to get a televised program from the tapes. 

Uset panel - eKcellGnt. 

R:3actor panel - informed, 

I clo thinK some of the librarians in ths audience talked more than necessar 
and enjoyed heing on camsra' 



PRECONFERENCE ARRANGEMENTS REPORT 
Corjuent briefly about these features of the preconference site: 
DIRECTIONAL SIGNS EJccellent; 

ACCESSIBILITY Ramps were available to the site of the conference from 
the parking area. Hov/ever the stage set v/aa lacking as tar as 
r'cfi'^aaibaJl4.ti?Tf or the hanaicapped, 

SOUND SYSTEM Soma microplione problems 

LIGHTING EKcellenti 

Did you observe deaf persons in tha audience? nq . 
If j^es, was there an interpreter? '} 

Were refreshnients served? _ ffi 

If ^es, were they donated?~Wd audience contrihut^p? ___________ 
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TAKE PART IN TOMORROW 



The Ohio White Housi Cgnference 
on Libraries and Inforniatlon 
Services 

Hamilton and Butler CQunties 
Preconf erence 

May 25, 1978 7iO0 P.H. - lOiOO P*M, 
WCET Studios 



AGENDA 



1, Regis traClon 

II. W^lcorae and introduction of the Confererice Moderators Miles Martin, 
ChalTman and Professor, Library and Information Services , 
University of Toledo 

" Cheryl Albrecht, Preconference Coordinator 

111* Incroductofy remarks 

— Miles Martin 

IV, User Panel (various user viewpoints are represented " 

handicapped I minority, senior citizen ^ and institutionalized) 
" Janet Rodger 

— Arabella Cosby 

— Laura Fader 
— = Lou Torok 

V* Small Discussion Groups 
Each group will^ 

— Identify each person's primary library and Information service 
concerns 

ana/ or j.atfULjti.y quesuiwii^ or wwriCern 

record any possible solutions to concerns preiented 
" prioritize concerns 

BREAK 

VI* Reactor Panel 

This group of librarians and information specialists t^ill react 
to the concarns raised in the small groups. 

There will also be time for all conference participants to respond 
to the reactor panel* 

VTl* Delegate Selection (lottery method) 
IrttroducCinn of delegates 

VIII* VThere do we go from here? 
" Cheryl Albrecht 
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Major Concerns-. 



1. Public av/areneKs that one can find needed information. 
Public awareness of library sGrvices available. 

2. Public Relations/Advertizing 

--to users 

--to those who fund 

3. Access for all 

-physical access to buildings 
^-better access to materials 

Barriers to information should be removed^ 

Access should be timely, available^ equitable, convenient^ quick 
and obtainable in r coordinatRd format^ 

Free access debated. 

4. Coordination and cooperation between school and public libraries* 

5. Library Cooperation 

--need for coordination of networks and other resources 

6. Funding (especially school and public library funding) 

7. Special serv^ices (ie. handicapped^ institutiDna, etc^) 

8. Better user instruction in libraries 

9* Building the collection/selection policies/censorship 

---what factors should be v/elghed in the selectton of books 

purchased with public funds? 
--the public should be informed of selection policies. 

10* How to make information available to the 40% of the population 
which are non-readers (and v/ho are not dumb or slow learners) 

11* Better and more use of media 

12. Libraries are not used by the majority of AmericanH (only 10% use 
them) 

13. Making information available sneedi lv and efficiently 

14. Outreach Xlbraries need to be active not passive 

15 . Libraries should make use of existing technology 

—additional problem of how to fund expensivQ but needed service 
(on-- line searching) 

16. Library staffs should be more sensitive to the public 

---change the image 1 



17. Libraries should be open on Sundays 

119 



4 Mrijor ConcGrns^ Cont'd 

IB. Oral History tapes should be done 

19, What la the ymrpoBQ of n librtiry and whom do libraries sarVQl 



120 



other Concerns I 



1, If the general public vvcro to be made aware of all the services of 
tim public libraries^ would not those facilities be inundated? 

2, Research funding should be provided for the development of a 
technology to provide quick accass to information and for the 
subsequent intruction of professionals . 

3, The inforination problem is larger than just a library problem 
what about a Department of Information at the federal level? 

4* Conflicts The right to have information vs^ the privacy of 
information . 

5, Need to start early in getting students used to libraries* 

6, Need to package Inforniation for people {eg package for new city 
residents) , 

7, Super - rnarket library - one place for everything with real vardaty. 
There is an '*Ail-ln£ormation'* Center in Detroit* (a raferral 
service) ^ 

S, Better attention to youth after age 12, 

9* What is the role of the State Library of Ohio? 

10* Library credit cards are used in Vermont. People phone and order 
books * 

11* Better subject access to the catalog should be provided especially 

if we are to provide the right amount of information needed quickly^ 



(All the data collected will be given to the delegates before the 
State Conference*) 



121 



ERIC 



Hay 3i , 19 78 

Mfina toi chGryl C. Mbrecht 
ftuni: Robert W* Hodgnr 

Rc: White l{our>o Convcrence on LibrariQs^ WC luT , Thursday ^ Muy 25, 19 78* 

Our conL/jct nt WCET , Harry Mohr, s^id iZ the prcj^^ram could b& ex- 
citing, cfnoiighi It pQSBibly could be moterial for n televi^od prografrt,. Accordinsly, 
thr camoro wore iti rendlneos find photogr^iphed the proceedtngiu . 

VMlcB Martin, of Toledo^ Ohio, w^^s the TOderator* He apoke bricEIy on 
thu purposo of the meeting and oaid thnt at such a conclave parClclpanta cnn 
focUB on tho iasu^s of inf ormat ion= dissemLnatioiu Me cited how libraries have 
hiatoricnlly responded to the informfltlon needs of society and noted th^t they 
holped ifftmigranta leorn the new Icinguags, learn about the corn:nunity wheretn the 
irnniigranto were to move* 

lk> thun mentlonud thnU public libraries fire in a unique position to 
supply the inf orm/it ion neado of citizens* ''We cLtL?.en3 no'*^ need to say what those 
nccdfi /ircf'* aaLd Mnrtin* 

With this an a preamble he Introduced the poncl of four pciraona* The 
flr^t WcVr Jantft Rod^.crj who cited certain needs of the physically handicapped in 
llbrciry bullcUngn^ She also told the fli^oemblfjp,© about how the librnry Introduced 
th^! claGdun in ulgn Innguni^o, 

SriD noted that 2/3 of the preiient public llbiary buildings accorrDdatft 
h/!'i .! Lcappt'd poruonn w^ill nr\d nor nd thnt bulIdLnv*^ K?ipuld more* £ic c c Ibl She 
urg€.-d that inore people be trained at tbo 1 Uifnry Co handle denf peopleB* prohlemij* 
Shv alnu nrf.ed that Blgng be put up in librnrLua ni^ar door?i thnt mny In effect, 
♦■Staff are equLppod to comiiiun Icato with the di^nf in eign langungc-*' 
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She told abaut the telly telephoneBi an tnstrumnnt thnt connects to 
Btflndard telephone^ She anld one belongs in each llbrory. She also said therD 
la a need for more large print books. She sold a putron complfllned to her nbout 
the lack of variety in titles,. There lo but one book relflting to sports in large 
print, she claimu* She urged that the brcinch personnel nnd Main too learn more 
on how to Berve thn needs of the retarded adult* 

Lou Torok, who works for the Catholic Telegrflph, vas InGarcerated 
for several yeate in Lucasvtlle* He said he had authored two^bookg, one of which 

i 

this reporter has read (Straight Talk from Pfiaon). He nl so told of hia troubles 
with a IS-year-old foster son and the needs of youth* He .said libraries are the 
most Influontial means of change in society- He also said that librarians and 
citizens should fight every effort made to cut off funds for libraries. He 
said in some areas libraries are considered frills and are the first to lose 
£ undK* 

Torok also said that alienation (Lonelineas) can hnrm an incarcerated 
person- The prison library helped him a great deal* The libraries here In 
Hamilton County that are in the Workhouae and the County Jail are "disasters*" 
He claims that In the county jail no books are permitted* 

A woman whose first name is Laura said she was a widow and cited the 
need of libraries to solve Information problems far the elderly* "Libraries can 
help people who don't want to retire to nothingness »" was one of her remembered 
quotes* Hrr thesis was that libraries can help the elderly with information on 
how to cope with obtaining help for various and sundry reasons, 

Laura said that Dutterfield Senior Center asked her to come to the 
meeting . She said one of the things people asked her often is "What can you 
get in libraries besides books?" This Information, she eaidi should be spread 
out for people to know About it- 
id 
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Arnbello Minorcttc U a flftyiah blnck woman who cm\Q to Cincinnati 
in 1950 from Boutliorn Loulolnnfl, She Suitl when she first cnmu here, the 1 Ibrory 
viia "the one source of compnny," She aald she would like* to sec llbrarlos give 
outtnore Information on other eulturaa, Sho said nho was ip^norant of ouch tcrmB 
as Wfltta and Korea when they burot on tho scene In 1966 fliul 1950 rcepect Ively* 
She complained that there Is much material In llbrarlee about Europe, but not 
of other natlonfl- She compflined also that when she went to Europe the people 
there had fnisconcept Ions of black Americana* 

In toto some 115 persons registered for the prc-conf errnce* State 
Library otaff persons said they thought our turn-out wan good, and that this was 
the only conference to have their proceedings televised- 
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Ful lowing nrn Impr ch 0 toiiH I gnthered from flttGndlnR the two nnd three qmrfer 
hour seaslun: 



1, ) LLbrarinns--parttculnr ly public 1 1 brari ana-'- shoul d iict "more interested'* 

in the pcrjplt* who come into tho builciin^^,8 seeking holp^ 

2, ) There ahoulci he more '-public awflrencso*' of what libraries are, what they 

have and their gOAla* 

3, ) There should be more directional signs in libraries* 

4, ) The public should have more say so In the purchase of books* 

5^) Who nre thn trustees of public libraries? Wh*it do they do? Why are they 
appointed inntond of elccteid? The public should have more say so in the 
choooing of truat^es* 

6*) Can Sunday hours be InstitutGd? 

7p) Several references were made regarding the University of Cincinnati and 
i„^^^^^^ ^ w L .14 i ^_.& , wLiwii €34s uuwa *jCeag ^ng J yu'^iiiitj ryierencei ana com-- 
puter technQlagy. 

8*) A GCLC member aDked that there be more cooperation between libraries* 

He was upset bocfluae the Public Library was not a full borrowing momber* 

9,) Parents cnmplainecl abnut a ahortnge of material when teachers made home- 
work a^signmentfi* 

10*) One llbrarlnn comnl/iinod about the lack of a Union catalog. Hal Scht*ll 
pretty well answered that complaint with OCLC factual material* 

lU) A libr nrian wng cnmplatnlng about par aprof ess lonal a becoming more common 
and were tnkingover duties thnt ';rightfully belonged to pro fees ionals . *i 

12.) The f|nc?n£ ion w^n ankcd whcfther a now library law would come out of the 
pre-Whitu lloufie conCcrenceB In Ohio* 

13*) There wa?? a j^runt dnal of interest in the revival of oral history, what 
PLCH called '^Memory Ink'' years ago* This was raised by a special 
I ibr ar i an * 



Althougli I wan not able to keep my eyiio on him at all times, 1 wondered whether 
eumo of the ferment about public libraries might have originated with Richard K. 
Pcdu. lie did not speak publicly and made little nolBC, but he was In conversation 
with many people before the beginning of the conference, and 1 do not doubt that 
many of the criticisnis of public llbrflriefl were the work of this man talking to 



Q persono who mlfht have nlinrcd hta attitudes in part* 
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IV. Conclusions 

Possible Key to group ineetlags, participants ^ is an enthus-' 

lastic moderator* 

■'Wlmt is a library?*' This question proved to be a good icebreaker 
and gave everyone an opportunity to Input iTnmedlately * (1^6, COIN, 
SWORL, WORLDS) 

preBentation and program packet were well received; both items 
generated questions. 

Prepared agenda gave citizen participants a feeling for the purpose 
and format of the meetingp 

Utilization ok' cltlzen/uscr panel as a part of agenda made the 
entire audience (citizens/librarians) aware of Iniportancfe of citizen/user 
input. (I.e. CALICO, NOLA) 

Invitation of state representatives froin area to attend the meetings 
and the opportunity to speak out gave participants a chance to exchange 
ideas and concerns. (i.e, CAMLS, WORLDS, INFO) 

An exceptional technique for obtainiug citisens ' input is the 
"testimony" format, (i,e, NOLA meeting at Warren) 

Election of delegates met with greater approval than the lottery 
method, (l,e, NOLA meeting at Chardon) 

Lead time to prepare for regional meetings was Inadequate for 
persona assigned tasks not in their normal realm of activity. For that 
reason it is suggested that if such endeavors are planned for the future, 
a public relations firm/ convention bureau should be hired to prepare for 
and publicize the event. 

Citizen's input In preliminary planning is absolutely necessary. 
Lack of this Input results in a slanted viewpoint; use of jargon and 
internal professional concerns being highlighted Instead of citizen 
concerns , 

Lack of BUpport in some areas by libraries and library staff; non- 
attendance by special libraries led to an overemphasis on only a few 
types of libraries* 

Group iReetings do not lend themselves to reconflnendatlons - only 
concerns can be listed, 

2 1/2-3 hour format did not allow for intensive/extensive discus^- 
sion. May be a plus - did not allow time for debate/arguments to evolve* 

Program sites = some proved to be very accessible (physically and 
psychologically). Other sites were somewhat intimidating^ especially to 
citizens. 
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Follow-'up response oostcards gave those attending preconf erences 
a chauce Co ask furtVier quusi;iona ur make HtatamenCs in addition to 
Che praconference discussion. 

Questions pertaining to the method of delegate selection could have 
been answered more succinctly by a represantat ive froin that subcomTnit tee * 
In the future, repreaentatlves froni key subcoiranittees should attend all 
preconf erence meetings. 




